7 deBpana 1992 roaa N 2300-1

POCCUNCKASA ®EAEPALIUA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTENEN
CNMCOK M3MEHAIOLNX AOKYMEHTOB
(B pea. PepepanbHbix 3akoHoB 0T 09.01.1996 N 2-$3,

071 17.12.1999 N 212-$3, o1 30.12.2001 N 196-93,
0T 22.08.2004 N 122-®3, 01 02.11.2004 N 127-®3,
0T721.12.2004 N 171-®3, o1 27.07.2006 N 140-P3,
0T 16.10.2006 N 160-®3, o1 25.11.2006 N 193-03,
0T 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
0T 25.06.2012 N 93-®3, o1 28.07.2012 N 133-03,
071 02.07.2013 N 185-®3, 01 21.12.2013 N 363-03,
o7 05.05.2014 N 112-$3, o1 13.07.2015 N 233-93)

HactoAawmin 3aKOH peryivpyer OTHOLEHWA, BO3HMKAlOWME Mexay noTpedbutenamun u
N3roTOBUTENAMM, UCNOJHUTENAMM, UMINOPTEPAMMK, NPOLAABLAMMU NPU NPOLANKE TOBAPOB (BbIMONHEHUM
paboT, oKasaHUK ycayr), ycTaHaBAMBaET Npasa notpebuteneli Ha NnpuobpeteHme ToBapos (pabor, ycayr)
HagneXKalero KayectBa M 0e3onacHbiX A1A XU3HW, 340POBbA, MMyLecTBa noTpebutenein wu
OKpYy»Katowen cpegbl, nonyyeHne nHpopmaumm o Tosapax (pabotax, ycayrax) u o6 ux usrotoButensax
(ncnonHUTenAx, Nnpogasuax), NPOCBELEHME, TOCYAAPCTBEHHYIO M 0OLECTBEHHYIO 3aLLMTY UX UHTEPECOB,
a TaKXKe onpeaenaeT MexaHU3m peanm3aLmm STUX nNpas.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

OCHOBHbIe NOHATUA, UCMOJIb3yeMble B HACTOALLEM 3aKOHE:

notpebutens - TrparK4aHWH, WMEILWMA HamepeHWe 3aKkasaTb wWauM npuobpectn aubo
3aKasblBatoOLWMIA, NPUOBPETAIOWMIA MM UCNONb3YIOWMIA ToBapbl (PaboTbl, ycayrn) UCKAOYMTENBHO AAA
JINYHBIX, CEMEeMHbIX, AOMALHUX W  WHbIX HYXA, He CBA3AHHbIX C  OCYLLECTB/IEHUEM
npeAnpuHUMaTENIbCKON AeATEeNbHOCTY;

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

N3roTOBUTE/Ib - OPraHM3aLmMa He3aBUCMMO OT ee OpraHM3auMOHHO-MPABOBOM GOPMbI, a TaKKe
WMHOMBUAYANbHBIN NpeanpuHMMaTe b, NPOU3BOAALLME TOBAPbI 414 peanunsaumm notpebutenam;

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

UCMNONIHUTE/b - OpPraHu3aLuMA He3aBUCMMO OT ee OpraHW3aLMOHHO-NPaBOBOM GOPMbI, a TaKXke
WHOMBUAYANbHLIM  NpeanpuHMMaTeNb, BbiMOAHAOWME paboTbl WMAM  OKasblBaloWMe  yCayru
noTpebuTensm no BO3Me3gHOMY 40roBopy;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaasel, - OpraHM3auMa He3aBUCMMO OT ee OpraHW3aLMOHHO-NPaBoBOM GOPMbI, a TaK¥Ke
WHOMBUAYANbHBIN NpeanpuHUMaTeNb, peanusylollmMe ToBapbl NOTPebUTensm Mo A0roBopy Kynau-
npoaaxu;

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

ab3au yTpatua cuay. - PeagepanoHbiit 3aKoH o1 21.12.2004 N 171-93;

HeaoCTaToK ToBapa (paboTtbl, ycnyrn) - HecooTBeTcTBMe ToBapa (paboTbl, ycayru) wau
06s3aTeNbHbIM TPeboBaHMAM, NPEAYCMOTPEHHbIM 3aKOHOM IGO0 B YCTAHOBIEHHOM MM MOPALKE, UK
ycnosuAam pgorosopa (NpM wMX OTCYTCTBMM MAM  HENOJIHOTE YCN0BUK OBObIMHO NpeabaABAAEMbIM
TpeboBaHUAM), NN Lenam, ons KoTopbix ToBap (paboTa, ycayra) Takoro poga obbl4HO MCnonb3yeTcs,
AN Lensam, 0 KOTopbix npogasel, (McnonHuTenb) bbln NOCTaB/ieH B U3BECTHOCTb MoTpebutenem npu
3aK/Il0YEHMM [,0r0BOPA, MM 06pasuy v (ManM) onMcaHMIo NpPKU Npodarke ToBapa no obpasuy u (uam) no
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OnUCaHuIo;
(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

CYWECTBEHHbI HeaoCTaToK ToBapa (paboTbl, ycayrn) - HeyCcTpaHMMbIM HeAOCTaTOK  Wau
HeL0CTaTOK, KOTOPbI He MOKeT OblTb ycTpaHeH 6e3 HecopasmMepHbIX PAacXof0B WM 3aTPaT BPEMEHM,
WAW BbIABAAETCA HEOAHOKPATHO, AW NPOABAAETCA BHOBb NOC/E €ro YCTPAHEHUA, AN Apyrne nogobHble
HefO0CTaTKu;

(B pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

b6esonacHocTb ToBapa (paboTbl, ycayrn) - 6e3onacHOCTb ToBapa (paboTbl, ycayru) oas XKusHu,
300pOBbA, WMYyLLECTBA NOTPEOUTENs UM OKpyKatowen cpedbl NpU  OObIYHBIX  YCAOBUAX  €ro
MCMONb30BaHMA, XPaAHEHMUA, TPAHCMOPTUPOBKM W yTUAM3ALMM, A Takke 6e3onacHocTb npolecca
BbINO/IHEHWA PaboTbl (OKa3aHUA ycayru);

YNONHOMOYEHHAA  M3rotoBuTesnem  (MpoAaBLOM) OpraHM3aums  WAW  YNOJHOMOYEHHbIV
nsrotosutesem (NpoaaBLOM) MWHAMBUAYANbHbLIA nNpeanpuHMMaTen (Zanee - YNoJIHOMOYEHHas
opraHM3auMa WAM  YNOJHOMOYEHHbIA WHAMBUMAYANbHbIN  NpeanpuHMMATEnb) -  OpraHusaums,
OCYLLECTBAAOWAA ONpPefeNieHHY0 AeATeNbHOCTb, WM OpraHusauusa, COo3faHHas Ha TepputTopuu
Poccuitickoin depepaumm nsrotosuTenem (NpoaaBLOM), B TOM YMCAE MHOCTPAHHbIM WM3roTOBUTENIEM
(MHOCTpaHHBIM NpPOAABLOM), BbINOAHAWOLWME onpesenieHHble GYHKLMM Ha OCHOBaHWMM [0roBopa C
nsrotoeutesiem (NPogaBLOM) M YNONHOMOYEHHbIE UM Ha MPUHATUE U yAO0BNETBOpeHWe TpeboBaHWi
notpebuteneit B OTHOLWIEHUM TOBapa HeHag exalwero Kadvectsa, AaAuMbo MHAMBMAYANbHbLIN
npeanpuvHMMaTe/lb, 3aPErMcTPMpPOBaAHHbIA Ha TeppuTopum Poccuitickoit depepalmu, BbINOAHAOLWLMIA
onpeaeneHHble GYHKLUMM HAa OCHOBAHWMWM AOroBOpa C M3rotoButenem (NPoaaBLOM), B TOM uucie ¢
MHOCTPAHHbIM M3roToBuTesemM (MHOCTPAHHbIM MPOAABLLOM), M YNOJHOMOYEHHbIA UM Ha NPUHATUE U
yaoBneTsopeHune TpeboBaHnin noTpebuTenen B OTHOLEHMM TOBAPa HEHAA/IEXKALLEro KavyecTBa;

(ab3aL, BBeaeH dPeaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

MMMOpPTEP - OpraHM3auMa HEe3aBUCMMO OT  OPraHM3auMOHHO-NPaBoOBON  dopmbl  WMaU
WHOMBUAYANbHBIN NpeanpUHUMaTENb, OCYLLECTBAAIOLME WMMMOPT TOBapa AAS €ro nocineaytoLlei
peanusaumn Ha TeppuTopumn Poccuinckon deaepaunm.

(ab3aL, BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Fnasa |. OBLLME NMNOJIOXKEHUA
CraTba 1. MpaBoBOE peryanpoBaHne OTHOLWEHWUI B 061aCTM 3aWmTbl Npas noTpebuTenei

1. OTHOWweHns B 0b61acTK 3alWmMTbl NpaB NoTpedbuTenen perynmpytotca MparkaaHCKMM KogeKcom
Poccuiickoit degepaumm, HaCTOALMM 3aKOHOM, gpyrumn degepanbHbIMU 3aKOHaMM (anee - 3aKOHbI) U1
NPUHUMAEMbIMW B COOTBETCTBMU C HUMW MHLIMU HOPMATUBHbIMK MPABOBbIMW akTamu PoccuincKom
depepaumu.

(n. 18 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. NMpasutenbctBo Poccuiickon Pepepaunmn He BnpaBe nopyyatb deaepasbHbIM OpraHam
NCNONHUTEIbHOM BIAaCTM NPUHMMATb aKTbl, COAEP KALLME HOPMbI O 3alUnTe NpaB noTpebuteneil.

MpasutenbctBo Poccuiickoit depepaunm Bnpase u3gasaTb AAa NoTpedbuTens M npogasua
(nsrotosuTens, NUCNONHUTENS, YMNO/JIHOMOYEHHOW opraHusauum nnu YNO/IHOMOYEHHOTO
MHAMBMAYANbHOIO NpeAnpuUHMMATENa, MMMopTepa) npaBuaa, ob6sA3aTesibHble MPU  3aKAOUYEHUN U
NCNONHEHUN NY6ANYHBIX [0rOBOPOB (A4OrOBOPOB PO3HWUYHOW KynaM-Npoaayku, 3HeprocHabxKeHus,
[0roBOPOB O BbIMOJIHEHUM PAaboT M 06 OKasaHUK ycayr).

(ab3au BBeaeH GeaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)
A63ay, yTpatnun cuny ¢ 1 asrycta 2011 roga. - PeaepanbHblil 3aKoH oT 18.07.2011 N 242-93.

CraTbna 2. MexayHapogaHble goroopbl Poccuiickoit ®egepaunm
Ecnv mexpyHapogHbiM goroBopom Poccuiickont depepaumy yCTaHOBAEHbl WHble MpaBuaa o

3alWmTe npas notpebuTenei, yem Te, KOTOPble NPeAYCMOTPEHbl HACTOALMM 3aKOHOM, MPUMEHSAIOTCA
npasMna MexayHapoaHOro Aorosopa.
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CraTba 3. [paBo noTpebutenei Ha NpoceelleHre B 06/1aCTV 3almUTbI NpaB NoTpebuTtenemn

MpaBo noTpebutenelr Ha npocBeleHne B 061acTu 3aWKTbl NpaB NnoTpebutenelr obecneynsaetcs
NOCPEeACTBOM  BK/IOYEHUA COOTBETCTBYLOWMX TpeboBaHMA B deaepanbHble rocyaapcTBEHHblE
obpasoBaTesibHble CTaHZAPTbl U 0bpasoBaTeNbHble MPOrpaMmbl, a TaKKe NOCPeacTBOM OpraHM3auuu
cucTembl MHPOpMaUMn noTpebutenein ob nx npasax u 0 HEOBXOANMBbIX AENCTBUAX MO 3alLUTe 3TUX NPaB.
(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Cratba 4. KauecTBo ToBapa (paboThbl, ycnyru)

1. Npopasey, (McnonHUTENb) 0653aH NepeaaTb NoTpedbuTento ToBap (BbINOJHUTL PaboTy, OKasaTtb
YC/yry), KaYecTBO KOTOPOro COOTBETCTBYET 4OTOBOPY.

2. Mpwn oTCyTCTBMM B A0OroBOpe YCAOBMIMA O KayecTBe ToBapa (paboTbl, ycayrn) npogased,
(ncnonHuutens) o6asaH nepepatb notpebutento ToBap (BbINOAHUTL paboTy, OKasaTb ycayry),
COOTBETCTBYIOWMIA 06bIYHO NpeabaBAsemMbiM TpeboBaHWAM WM MPUTOAHbIA ANA Lenei, ANA KOTopbIX
ToBap (paboTa, ycnayra) Takoro poga o6bIMHO UCNONb3YETCS.

(B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecam npopgasel, (MCNOMHUTENL) NPU 3aKAOYEeHUN AoroBopa 6bin NocTaB/ieH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX LenAx npuobpereHua ToBapa (BbiMOAHeHWA paboTbl, OKasaHWA ycayru),
npogasedl, (McnonHUTeNb) ob6a3aH nepenatb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUrogHbIM 414 UCNONb30BaHNA B COOTBETCTBUM C 3TUMMU LLENAMMU.

4. Mpu npogarke ToBapa no obpasyy u (Mam) onucaHuio npogasel, obsA3aH nepenaTb
noTpebuTento ToBap, KOTOPbLIN COOTBETCTBYET 06pasLy 1 (MAKn) onucaHuio.

5. ECAM 3aKOHamMM MAM B YCTaHOBNEHHOM WMM MOPsAAKE MNpeaycMoTpeHbl obs3aTesibHble
TpeboBaHus K ToBapy (paboTe, ycnyre), npoaasel, (McnosHUTeNb) o6s3aH nepeaath NoTpebuTento ToBap
(BbINOAHUTL paboTy, OKa3aTb yCAyry), COOTBETCTBYIOLMIA 3TUM TPeBOBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 5. Mpasa 1 06A3aHHOCTN U3roTOBUTENA (MCNONHMTENA, NPOoAaBLa) B 061aCTU yCTaHOBAEHMSA
CPOKa CyXbbl, CPpOKa rogHOCTN ToBapa (paboTbl), a Tak:Ke rapaHTUIMHOro CPOKa Ha ToBap (paborty)

1. Ha ToBap (paboTy), npeAHasHayeHHbIN ANA ANMTENbHOTO WMCMOAb30BaHWA, W3roTOBUTE/b
(ucnonHuTenb) BnNpaBe ycTaHaBAMBATb CPOK CAYKObl - Nepuoa, B TeyeHWe KOTOPOro WM3roToBuUTESb
(ncnonHuTenb) obs3yetca obecneynBaTb NOTPEOUTENO BO3SMOXKHOCTb MCMO/Ib30BaHWUS ToBapa (paboTbl)
MO HAa3HAYEeHMUIO U HECTU OTBETCTBEHHOCTb 3a CYLLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHWUM MYHKTA 6 CTaTbk
19 n nyHKTa 6 cTaTbM 29 HacToALWero 3aKoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (McnonHutenb) o6sA3aH ycCTaHaBAMBaTb CPOK CAy:KObl ToBapa (paboTbl)
ONUTENbHOTO MONb30BaHMA, B TOM YUCAEe KOMMNEKTYIOWUX usaenuii (getanein, ysnos, arperartos),
KOTOpble N0 UCTEYEHUU ONpPeaeNeHHOro nepmMoaa MoryT NpeacTaBaaTb ONAaCHOCTb ANS YKU3HU, 340P0BbA
noTpebuTens, NPUUNHATL Bpes, ero MMyLLECTBY UM OKPY:KatoLLel cpeae.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cny»bbl ToBapa (paboTbl) MOXET UCUNCAATLCA €ANHULAMW BPEMEHU, A TaKKe WMHbIMU
eguMHULAMM MU3MeEpPEeHUA (KMAoOMEeTpaMn, MeTpamMn U NPoYMMU eQUHULAMM M3MepeHUAa UCXoas U3
dYHKLUMOHaNbHOrO Ha3HavyeHUs ToBapa (pesynbTaTa paboThbl)).

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

KoHcynbTaHTlAOC: NpyMmedaHme.

O nopagke ycTaHOB/NEHWA CPOKOB FOAHOCTM Ha TOBapbl, MEPEYUC/IEHHblE B MYHKTE 4eTBEPTOM
CTaTbu 5 AaHHOro AOKYMEHTa, B CBA3U ¢ TpeboBaHMAMKN PeaepanbHOro 3akoHa ot 27.12.2002 N 184-93
"O TexHMYeckom peryamposBaHun" cm. nucbmo PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoayKTbl MuTaHuA, nNappoOMepHO-KOCMETUYECKMEe TOBapbl, MeaMKameHTbl, TOoBapbl
6bITOBON XUMUM U UHble NoAoBHble ToBapbl (paboTbl) wu3rotoBuTenb (McnonHuMTenb) o6s3aH
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yCTaHaB/iMBaTb CPOK rOAHOCTM - Mepuog, MO WUCTeYeHMM KoToporo ToBap (paboTa) cuuTaetcs
HEenpUroAHbIM A1 UCMO/Ib30BAaHWNSA NO Ha3HAUYEHUIO.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpopaxka ToBapa (BbINosHEHME PaboTbl) NO UCTEYEHUU YCTAHOBNEHHOrO CPOKa rOAHOCTU, a
TaKKe ToBapa (BbINosHEHME pPaboTbl), HA KOTOPbLIN AO/KEH OblTb YCTAHOBMEH CPOK FOAHOCTM, HO OH He
YCTaHOB/IEH, 3aMpeLLaeTcs.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-d3)

6. M3roToBUTENb (MCMONHUTENL) BNpaBe yCcTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUIAHbLIN CPOK -
nepuon, B TeYeHMe KOTOPOro B c/yd4ae obHapyKeHus B ToBape (paboTe) HemocTaTKa M3roToBUTENb
(ncnonHuTens), npoaasel, YyNnoAHOMOYEHHaA OpraHM3auusa UAW YNOJHOMOYEHHbIN UHANBUAYANbHbLIN
npeanpuHMmaTeNb, MMnopTep 06s3aHbl YA0BNETBOPUTL TpeboBaHMA NOTpebuTensa, YCTaHOB/EHHbIE
cTatbammn 18 n 29 Hactoawero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoButenb BnpaBe MNPUHATbL 0653aTeNbCTBO B OTHOLIEHMM HEAOCTaTKOB  TOBapa,
OOHapyXeHHbIX MO WCTEYEHUU YCTAHOBJIEHHONO WM TapaHTUMHOTO CcpoKa (AOonoNHUTeNbHOoe
06A3aTensLCTBO).

(ab3aL, BBegeH PegepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Copep:aHne [OMOAHUTENIbHOrO 00A3aTenbCcTBa  M3roTOBUTENA, CPOK  AEWCTBMA  TAKOro
obaszatenbctBa M NOPAAOK OCYWECTBAEHMA noTpebutenem MpaB No Takomy o0b6a3aTenbcrsy
onpeaensitoTcsa N3roToBUTENEM.

(ab3aL BBeaeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Mpopaselu, BnNpaBe YCTaHOBUTb Ha TOBAp rapaHTUMHLIM CPOK, €C/IM OH He YCTaHOB/EH
N3roTOBUTENIEM.

Mpoaasel, BNpaBe NPUHATL 0653aTeNbCTBO B OTHOLLEHUW HEAOCTAaTKOB TOBapa, 06HapyXKeHHbIX Mo
NCTEYEHNM rapaHTUMHOIO CPOKa, YCTAaHOBIEHHOTO N3roToBUTENEM (AONONHUTENbHOE 06A3aTeNbCTBO).

CopeprKaHne gonosiHUTeNbHOro 06s3aTeNbcTBa NPOAABLA, CPOK AEUCTBUA TaKoro obAsaTenbCcTBa
N NOPAAOK OCYLLECTB/eHUsA noTpebutenem npas No Takomy obasaTenbCTBy onpeaensoTcs A4OroBoOpom
MeXKay noTpedbutenem u NPoLaBLLOM.

(n. 7 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. UNsrotoButenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, O6Hapy)KeHHble B
TeYeHne CpoKa AeNCTBUA AONONHUTENbHOrO 06A3aTeNbCTBA, B COOTBETCTBUM € ab3aL,eM BTOPbIM MYHKTa
6 cTaTbM 18 HacToAWero 3aKoHa, a NOC/1e OKOHYaHUA CPOKa AENCTBUA AONOAHUTENbHOrO 0653aTeNbCcTBa
- B COOTBETCTBMMU C NYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBegeH deanepanbHbiM 3akoHOM 0T 21.12.2004 N 171-$3)

Ctatba 6. O6a3aHHOCTb M3roToBUTENA ObecneynTb BO3MOXKHOCTb PEMOHTa UM TEXHWYECKOro
obcnyuBaHus ToBapa

M3roToBuTenb obA3aH obecneynTb BO3MOXHOCTb MCMO/b30BaHMA TOBapa B TeYeHUEe ero CpoKa
CNy»b6bl. [nA 3TOM Uenn U3rotToBuTeIb obecnevymBaeT PEMOHT U TEXHUYECKoe 0bcy»KMBaHWe ToBapa, a
TaKXe BbINYCK U MOCTAaBKYy B TOprosble M PeMOHTHble OpraHn3aunn B HeO6XO,CI,VIMbIX anAa pemoHTa u
TEXHUYECKOro o06cnyXuBaHMA obbeme M accopTMMEHTe 3amacHbIX 4YacTei B TeyeHMe CpPoKa
Npou3BOACTBA TOBapa M MOCNAE CHATUA ero C NPoM3BOACTBa B TeYeHWe CpoKa CAy»Kbbl ToBapa, a npu
OTCYTCTBMM TAKOr0 CPOKa B TeYeHMe AecaTu NeT Co AHA nepeaadn Tosapa notpeburento.

Cratba 7. Npaso notpebuTensa Ha 6e3onacHocTb ToBapa (paboTbl, ycayru)

1. MoTpebutens UMeeT NpaBo Ha TO, YTO6bI ToBap (paboTa, ycnyra) Npu OBbIYHBIX YCAOBUAX €ro
MCNONb30BaHMA, XPAHEHUA, TPAHCNOPTUPOBKM U yTUAM3AUMKM Bbln 6e3onaceH ANA KW3HU, 340PO0BbA
noTpebuTenn, oKpy:Katolen cpesbl, a TaKKe He NPUYMHAN Bpes, MMyLLecTBy noTpebutens. TpeboBaHus,
KoTopble [O/KHbI obecneunBaTb 6e3onacHocTb ToBapa (paboTbl, ycayru) OAS MU3HM M 340POBbA
noTpebuTens, OKpyKalowelh cpeabl, a TaKXKe NpefoTBpalleHuMe MNPUYMHEHUSA Bpeda WMMYLLECTBY
notpebutenn, ABAAKOTCA 06A3aTeNbHbIMU W YCTAHABAMBAIOTCA 3aKOHOM WAM B YCTaHOBNEHHOM UM
nopsake.
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(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. U3roTtoBuTens (McnonHuTenb) obasaH obecneumsaTh 6e3onacHOCTbL ToBapa (paboTbl) B TeYeHue
YCTaHOBNEHHOIO CPOKa CAy»Kbbl MM CPOKa rogHOCTN ToBapa (paboTbl).

Ecnn B cootBeTCTBMM € NYHKTOM 1 cTaTbM 5 HacToAwero 3aKkoHa U3roToBUTeNb (MCMONHUTEN) He
YCTaHOBMUA Ha ToBap (paboTy) cpok cnyxbbl, oH 0b6a3aH obecneynTb HesonacHocTb ToBapa (paboTbl) B
TeyeHue OecATU NeT Co AHA nepeaaym ToBapa (paboTbl) noTpedbuTento.

Bpena, nNpPUUMHEHHbIA KM3HKM, 340POBbID  WAM  MMYLLECTBY MOTpebutens BcieacTeue
HeobecneyeHnna 6e3onacHOCTM ToBapa (pPaboTbl), MOANEKUT BO3IMELLEHNIO B COOTBETCTBMM CO CTaTbeM
14 HacToAwero 3akoHa.

3. Ecnm pna  6e3onacHOCTM MCNo/ib3oBaHMA ToBapa (paboTbl, ycayru), ero XpaHeHus,
TPAHCNOPTUPOBKM U YTUAU3ALMU HeobxoamMmo cobntogaTtb cneumasnbHble Npasuaa (fanee - npasuna),
M3roToBUTENb (MCNONHUTENb) 06A3aH yKasaTb 3TW NpPaBM/a B COMPOBOAUTENIbHOW AOKYMEHTAUMM Ha
ToBap (paboty, ycnyry), Ha STUKETKe, MapKUPOBKON MM UHbIM crocobom, a npogasel, (MCNoAHUTENb)
0653aH J0BECTM 3TM NPaBKAa 40 CBeAEHUA NoTpebuTens.

KoHcynbTaHTIAOC: NpyMmedaHme.
Mo Bonpocy, Kacatowemycs npumeHeHmsa absaua 2 nyHkTa 4, cm. nucbemo locctaHaapta PO ot
22.09.2000 N UK-110-19/3022.

4. Ecnv Ha ToBapbl (paboTbl, ycayru) 3aKOHOM UKW B YCTaHOBAEHHOM MM NOPSAKe YCTaHOB/EHbI
obnasatenbHble TpeboBaHUA, obecneymnsatowme nx 6e3onacHOCTb A/1A XKM3HKU, 340pOBbA NoTpebutens,
OKpY!Katowen cpeapl U NpeaoTBpalleHne NPUYMHEHUS Bpesa MMYLLLECTBY NOTpebuTens, cooTBeTCTBME
TOBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHWMAM MOANEKWUT 06A3aTEeNbHOMY NOATBEPKAEHUIO B
nopAgKe, NpeaycMOTPEHHOM 3aKOHOM U MHBIMW NPABOBbIMMW aKTaMU.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTca npogaka ToBapa (BbiMosHeHMe paboTbl, OKasaHMe YyCayru), B TOM 4ucne
nMmnoptHoro Tosapa (paboTel, ycayru), 6e3 uHdbopmaumm o6 o6s3aTeNlbHOM MNOATBEPNKAEHUU €ro
COOTBETCTBUA TPebOBaHMAM, YKa3aHHbIM B NMyHKTe 1 HacToALWEN CTaTbM.

(n. 4 B pea. PeaepanbHoro 3akoHa o1 17.12.1999 N 212-93)

5. Ecnam  ycTaHoBneHo, 4To npu cobaogeHnn notpebuTenem yCTAHOB/EHHbIX NpPaBwa
MCMONb30BaHNA, XPaHEHMA WM TPAHCNOPTUPOBKM ToBapa (paboTbl) OH MPUYMHAET UANM MOXKET
NPUYNHUTD BPES, KU3HWU, 340POBbI0 M MMYLLECTBY NOTPEOUTENs, OKpyKalowen cpene, U3rotoButenb
(ncnonHuTenb, Nnpoaasel) 0683aH He3amMeaIUTEIbHO NMPUOCTAaHOBUTL €ro NPOM3BOACTBO (peannsaumio)
[0 YCTPaHEeHMA NPUYMH Bpesa, a B HEOOXOAMMbIX C/IyYasX NPUHATbL Mepbl MO U3bATUIO ero U3 o6opoTa U
OT3bIBY OT NoTpebutens (notpebutenen).

Ecav npuunHbl Bpeaa yCTpaHUTb HEBO3MOXKHO, U3roTOBUTENb (MCNONHUTENb) 06513aH CHATb TaKoM
ToBap (paboTty, ycayry) ¢ npoussoactsa. Mpu HEBbINOAHEHUN M3roTOBUTENEM (MCMOAHUTENEem) 3TOW
06A3aHHOCTM YNONHOMOYEHHbIM defepanbHblit opraH UCNOAHUTENbHOW BAACTU MPUHUMAET Mepbl Mo
OT3blBYy Takoro ToBapa (paboTbl, ycnyrn) € BHYTPEHHEro pblHKa W (Man) oT noTpebutena wuau
notpebuTenel B nopaaKe, ycTaHOBAEHHOM 3aKOHOA4ATENLCTBOM Poccuitickoit depepaumm.

(B pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 18.07.2011 N 242-03)

Y6bITKM, NpUYMHEHHble NOTPebuTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), nogaexar
BO3MELLEHUNIO U3roTOBUTENIEM (MCMONHUTENIEM) B MOJIHOM 06beme.

6. YTpatun cuny. - PeagepanbHbiit 3aKoH oT 21.12.2004 N 171-P3.

CraTba 8. MpaBo noTpebuTens Ha nHbopmaumio 06 M3roToBUTENE (MCNONHUTENE, NPOLABLE) M O
ToBapax (paboTax, ycayrax)

1. Motpebuteny BnpaBe noTpeboBaTb npeaocTaBneHMa HeobxogMmol W A0CTOBEPHOM
MHPopmaumm ob usrotosuTene (MCNONHUTENE, NPOAABLE), perrMme ero paboTbl U Peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKa3aHHaA B NyHKTe 1 HacTosAlel cTaTbn MHPOPMALMA B HArNALHOM M AOCTynHOW dopme
[0BOAMTCA A0 CBEAEHUA NOTpebuTenein Npu 3akNUYeHUU A0roBOPOB KyMM-MPOAaXKM U AOFOBOPOB O
BbIMOJIHEHWW PAbOT (OKasaHMM ycayr) cnocobamu, NMPUHATBIMKU B OTAE/bHbIX chepax 0b6CayKnBaHUA
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notpebuTenein, Ha PYCCKOM A3blKe, a AONOJHUTENIbHO, MO YCMOTPEHUIO M3roToBUTENS (MCNONHUTENS,
npoaasla), Ha rocyAapCTBeHHbIX fA3blKax CcybbekToB Poccuitickoit depepaumm UM poAHbIX A3blKax
HapopoB Poccuiickoin Pepepauymn.

Cratba 9. UHdopmaumsa 06 nsrotosutene (McnonHUTeNe, NPoaaBLe)

1. WUsrotoBuTenb (McnonHuTenb, npogaseu) o6A3aH [oBecTM [0 cBeAeHUs noTpebutens
dMpmeHHoe HaMmeHoBaHWe (HaMMeHOBAHWE) CBOEM OpraHM3auMKn, MEecTo ee HaxoXaeHus (agpec) u
pexum ee paboTbl. MpogaseL, (MCNOAHUTENb) pa3meLLaeT YKa3aHHY MHPOPMALLMIO Ha BbiBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoButenb (uUcnonHuTenb, NpoAasel) - WMHAMBUAYAAbHbIA NpeanpuUHUMATENb - [OJIXKEH
npeaocTaBuTb notTpebutento MHGOPMaUMIO O TOCYAapPCTBEHHOW perncrpaumMM U HauMeHOBaHWUU
3aperncTpMpoBaBLIEro ero opraHa.

2. Ecan Bup, [eATEeNbHOCTM, OCYLLECTBAAEMbIA W3roToBUTENEM (MCMNOSHWUTENEM, MPOAABLOM),
NOANEXUT JIMLLEH3UPOBAHUIO WU (MAKU) MCNOAHUTENb WMMEET TOCYAAPCTBEHHYIO aKKpeauTauumio, Ao
cseaeHua notpebutena fomKkHa GbiTb AoBeAeHa MHPOpMAUMA O BUAE AEATENbHOCTU U3roTOBUTENA
(ucnonHuTensa, npopasua), HoMepe AULEH3UU U (MIM) HOMepe CBUAETENbCTBA O FOCYAaPCTBEHHOWM
aKKpeauTaummn, CpoKax AenCcTBMA YKasaHHbIX NNLEH3MU U (MIM) CBUAETENbCTBA, a TaKKe MHpopmauma
06 opraHe, BblAaBLIEM YKa3aHHble IMLLEH3UIO U (MK) CBUAETENBLCTBO.

(n. 2 B pea. PeaepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. MHbopmaumsa, npeaycMoTpeHHaa NyHKTammn 1 1 2 HacToAwen CTaTbM, AOMKHA ObITb A0BEAEHA
[0 cBeAeHMA noTpebutenei Takke MNpPWM  OCYLECTBAEHUUM TOProsaun, ObLITOBOrO M WHbIX BUAOB
06CNyKMBaHUA NOTpebuTenen Bo BpeMEHHbIX MOMELLEHMAX, HAa APMapKaXx, C JOTKOB U B APYrMUX CyYasX,
ecnn ToprosnA, ObiITOBOE M WHble BMAbl 0OOCAYXMBaHWA nNOTpPebuTenei OocCyWwecTBAAITCA BHEe
MOCTOAHHOrO MECTa HaxoXAeHWA NpoaasLa (McnonHuTens).

Cratba 10. MHPopmauusa o ToBapax (paboTax, ycnyrax)

1. U3roTtoBuTeNb (McnonHUTENb, NpoAaBel,) 0653aH CBOEBPEMEHHO NPenocTaBAATb noTpebutento
HeobxoAuMMyl0O W A0OCTOBepHy0 WHPopmauumilo o ToBapax (pabotax, ycayrax), obecneuusatoulyto
BO3MOKHOCTb UX MpaBuabHOro Bbibopa. Mo oTaenbHbIM Buagam ToBapoB (paboT, ycnyr) nepeyeHb M
cnocobbl goBeaeHMa MHbOpMaUUKM A0 NoTpebuTens yctaHaBauBatoTcsa MMpaBuTenbcTBoM Poccuiickoi
depepaumn.

2. UHpopmaLma o ToBapax (paboTax, ycnyrax) B 06s3aTeIbHOM NopAgKe 401KHA COAEePKaTb:

HaMMEHOBaHME TEXHUYECKOTO pPerfiaMeHTa WAM WMHOe YCTAHOBAEHHOE 3aKOHOAATE/NIbCTBOM
Poccuiickoit depepaumm O TEXHUMYECKOM pPEeryiiMpoBaHMM U CBUAETeNbCTBylolee 06 obasaTesbHOM
noATBEpPKAEeHNUU COOTBETCTBMA TOBapa 0b03HauveHue;

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBegeHMAa 06 OCHOBHbIX MOTPebUTEeNbCKMX CBOMCTBAX TOBapoB (paboT, ycnyr), B OTHOLWEHUMU
NPOAYKTOB MUTaHWUA CBeAEHUA O COCTaBe (B TOM YMcle HauMEHOBaHWE UCMO/Ib30BaHHbIX B npouecce
N3roTOBJIEHMA NPOAYKTOB NUTAHUA NULLLEBLIX A006aBOK, BUONOrMYECKN aKTUBHbIX 406aBOK, MHbOPMaLMA
0 Ha/M4MM B MNPOAYKTaX MUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C NMPUMEHEHUEM TeHHO-UHXKEeHepHOo-
MOANPULMPOBAHHBIX OPraHM3MOB, B C/ly4ae, eCcnuM coAep’kaHWMe YKasaHHbIX OpPraHM3MOB B TaKOM
KOMMOHEeHTe cocTaBnsieT 6onee AEBATU AECATbIX MPOLEHTAa), NMULLEBOM LLEHHOCTW, HasHayeHun, ob
YC/IOBUAX NPUMEHEHMA N XPaHEHMA NPOAYKTOB NMUTaHMA, O CNocobax M3roToBAEHUS roTOBbIX BAto4, Bece
(obbeme), gaTe u mecTe WM3roToBAEHMA U YNAKOBKM (pacdacoBKM) MPOAYKTOB MUTAHUA, a TaKkKe
CBeJleHMA O MPOTUBOMOKA3aHUAX ANA UX NPUMEHEHUA NpPU OTAeNbHbIX 3aboneBaHuax. lNepedyeHb
ToBapoB (paboT, ycnyr), nHPopmauma O KOTOPbIX AO/KHA COAEpXkaTb MNPOTMBOMOKa3aHMA ANSA UX
NPUMeEHEHMA Npu oTAENbHbIX 3ab0/1eBaHuMAX, yTBEpKAaeTca MNpasuTenbctBom Poccuitickoit deaepaumu;
(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-903)

LeHy B pybnsx u ycnosua npuobpeteHus ToBapoB (paboT, ycayr), B TOM 4ucne npu onnarte
ToBapoB (paboT, ycnyr) yepes onpeaeneHHoe Bpemsa Nocae MX nepeaadyu (BbiMOSIHEHMA, OKa3aHuMA)
noTpebutento, NONHYO Cymmy, NOAJEXalLylo Bbinaate notpebutenem, U rpapuKk noraweHua 3Tou
CYMMbI;
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(B pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUIAHbBIN CPOK, €C/IN OH YCTaHOB/IEH;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna n ycnosuma s¢pdeKkTMBHOro M 6e3onacHoOro NCno/ib3oBaHUsA ToBapoB (paboT, ycayr);

MHpopmaumio 0b sHepreTuyeckoi apPeKTMBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TPpeboBaHWE O
HaM4MM  TaKoW UHPOpMauUMKM  oOnpesdeneHo B  COOTBETCTBUM C  3aKoHOZaTeNbCTBOM 06
aHeprocbeperKeHnM 1 0 NoBbILEHMUN SHEpPreTUuYeckomn apPeKTUBHOCTY;

(ab3aL, BBeaeH dPeaepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CYXK6bl UM CPOK roAHOCTM ToBapoB (paboT), yCTAaHOBAEHHbIN B COOTBETCTBUM C HACTOALLMM
3aKOHOM, a TaK»Ke CBeAeHUs 0 He0HXOANMbIX AENCTBUAX NOTPEOBUTENA NO UCTEYEHUN YKa3aHHbIX CPOKOB
M BO3MOMHbIX MOCAeACTBUAX NPWU HEBLINOJHEHUN TAKUX AENCTBUIA, ecaun ToBapbl (paboTbl) No UcTeveHUn
YKa3aHHbIX CPOKOB MPeACTaBAAT ONAacHOCTb A/1A XU3HW, 340POBbA M MMYLLECTBA NOTPebuTena uam
CTQHOBATCA HEMPUTOAHBIMW 417 UCMO/b30BaHMA MO Ha3HAYEHWUIO;

agpec (mecto HaxoxaeHusa), OMpMeHHOe HaMMeHOBaHWe (HaMMeHOBaHWE) W3roToBUTENSA
(ncnonHuTensa, npopasLa), yNnoJHOMOYEHHOM OpraHM3aumMn UAM YNOJHOMOYEHHOTO MHANBUAYANbHOTO
npeanpuHMMaTens, UMnopTepa;

(B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHbopmaumnio o6 06s3aTebHOM MOATBEPNKAEHUM COOTBETCTBMA ToBapos (paboT, ycayr),
YKa3aHHbIX B MyHKTE 4 cTaTbM 7 HAcToALWEro 3aKoHa;

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MHPOPMALLMIO O NPaBMAAX NPOAAXKM TOBAPOB (BbINONHEHMA PabOT, OKa3aHWUA ycnyr);

YKasaHMe Ha KOHKPEeTHOe /nuo, KoTopoe OyaeT BbINOAHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMALLMIO O HEM, EC/TM 3TO MMEET 3HaYEHMeE, UCXO4A U3 XapaKTepa paboTsl (ycnyru);

(ab3aL, BBeaeH dPeaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

YKa3saHue Ha Ucnosb3oBaHue GOHOrpaMm Npu OKasaHMM pasBAEKaTeIbHbIX YCAYT UCMONHUTENAMMU
MY3blKa/IbHbIX MPOM3BESEHNN.

(ab3aL, BBeaeH dPeaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

Echn npuobpetaembiit notpebutenem ToBap Obia B ynoTpebAEHUM WUAM B HEM YCTPaHANACA
HeA0CTaToK (HeaocTaTkM), NoTpebutento AoNKHa BbiTb NpeaocTaBneHa MHGopmaLua 06 sTom.

3. WHdopmauma, npesycMOTPEHHAn MYyHKTOM 2 HacToAWen cTaTbW, LOBOAWUTCA A0 CBEAEHMSA
noTpebuTtenein B TEXHWYECKOW [AOKYMEHTAUMM, MNpuaaraemoin K ToBapam (paboTam, ycnayram), Ha
3TUKETKaX, MapKMPOBKOW WAWN UHbIM CNOCOOOM, MPUHATBIM AN OTAENbHbIX BMAOB TOBApoOB (paboT,
ycayr). UHbopmauua o6 o06s3aTeNbHOM NOATBEPKAEHUM COOTBETCTBMA TOBAPOB NpeAacTaBaseTca B
nopsake W cnocobamu, KoTOpble YCTaHOBJIEHbl 3aKoHoZaTenbCcTBOM Poccuiickon Pepepaumm o
TEXHUYECKOM PEryMpoBaHMU, U BKAOYAET B cebs CBeAeHUs 0 HoMepe AOKYMEHTa, NoATBepKAatoLwero
TaKOe COOTBETCTBUE, O CPOKe ero AelcTBusa n 06 opraHMsaLmm, ero BblgasLuein.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

A63aL, yTpaTuna cuny. - PegepanbHbiii 3aKkoH o1 21.12.2004 N 171-3.

Cratbs 11. Pexkum paboTbl npogasua (McnonHuTens)

1. Pexkum paboTbl rocyaapcTBEHHbIX, MyHULMMNA/IbHbIX OPraHU3aunii TOprosam, 6bITOBOro U MHbIX
BMAOB 0OCNyXMBaHWA noTpebuTenei ycTaHaBAMBAETCA MO PELIEeHUI0 COOTBETCTBEHHO OPraHoOB
NCMONHUTENbHOW BlacTU cybbekToB Poccuiickon Penepaumm v opraHoB MECTHOIO CaMoynpaBaeHUA.

2. Pexkum paboTbl opraHu3aLmi4, OCyLLECTBAAIOWMX AeATEeNbHOCTb B chepax Toprosoro, 6biToBOro
N UHbIX BUAOB 06CAYKMBAHWUA NOTPebuTene N He yKasaHHbIX B NMyHKTe 1 HACTOALLEN CTaTbM, A TaKkKe
WUHOMBUAYANbHBIX NPeAnpPUHUMATENEN YCTAaHABIMBAETCA MMM CaMOCTOATE/IbHO.

3. Pexxum paboTbl npoaasLa (MCNnoAHUTENA) A0BOAMTCA A0 CBeAeHMA noTpebutenein u AosxeH
COOTBETCTBOBATH YCTAHOBNEHHOMY.

Cratba 12. OTBETCTBEHHOCTb W3roToBMTENA (MCMOMHUTENs, NPOAABUA) 33 HeHag/erKallyto
nHbopmaLmio o ToBape (paboTe, ycayre)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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1. Ecanm noTpebuTenio He npeaocTaB/eHa BO3MOMKHOCTb He3amMeaNUTeNbHO MNOAYyYUTb Mpu
3aK/Ilo4eHMM AoroBopa MHbopMauuto o ToBape (paboTe, ycnyre), oH Bnpase noTpeboBaTb OT NPOAABLA
(ncnonHuTensa) sosmeleHnn yObITKOB, NPUYMHEHHbIX HEODOCHOBAHHbIM YKIOHEHMEM OT 3aK/tOYEHMA
[0roBopa, a ec/iM A0roBOp 3aK/AOYEH, B Pa3yMHbI CPOK OTKa3aTbCA OT €ro UCNOSHEHMA U NoTpeboBaTb
BO3BpaTa yn/a4eHHOM 3a TOBApP CYMMbl U BO3MeELLEHWUA ApYruX YObITKOB.

(8 pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Mpw O0TKase OT MCNONHEHUA AoroBopa NoTpebutens 0b6s3aH BO3BPaTUTL TOBap (pe3yabtaTt paboThl,
YCAYIK, eC/iv 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHutento).

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 18 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopgasey, (McnonHWTeNb), He NPeAOCTAaBMBLUMIA MOKyNaTento MoJHONM W  [0CTOBEpPHOWM
MHpopmaumm o ToBape (paboTe, yciyre), HeceT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatbu 18 mam nyHKTom 1 cTatbM 29 HacToswero 3aKoHa, 3a HeaoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLLME NOC/E ero nepeaaym notpebuTtento BCAeACTBME OTCYTCTBUA Y HETrO TaKol MHGOpMaL UK.

(n. 2 BBegeH depepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

3. Mpu npuYMHEHUMM Bpefa KWU3HM, 300POBbIO W UMyLLECTBY noTpebutena BcieacTeue
HenpeaoCTaB/eHMA eMy NOJIHOM U AocToBepHOM MHbopmauum o Toeape (paboTe, ycnyre) notpebutens
BnpaBe noTpeboBaTb BO3MELLEHMS TaKOro Bpega B MopAgKe, MNPesyCMOTPEHHOM cTaTbel 14
HacTosiwero 3akoHa, B TOM YMC/AEe MOJIHOTO BO3MELLEHUA YObITKOB, MPUYMHEHHbIX MPUPOLHLIM
0bbeKTam, HaxoaALMMCS B COBCTBEHHOCTHU (BnaaeHnn) notpebutens.

(n. 3 BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

4. Mpu paccmoTpeHun TpeboBaHWA NOTPebuTens o BO3MELEHUU YObITKOB, MPUYUHEHHDBIX
He0CTOBEPHON UAW HEeAOoCTaTOYHO MoJIHOW MHbopmaumein o ToBape (pabote, ycayre), Heobxoanmo
NCXOAUTb U3 NpPeanosioXeHns ob OTCyTCTBUM Y NOTpPebuTena cneumasnbHbIX NO3HAHWI O CBOMCTBaX U
XapaKTepuCcTMKax ToBapa (paboTbl, ycayru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb W3roTOBUTENA (MCNONHMTENA, NpPOAaBLA, YMNOJHOMOYEHHOM
OopraHv3aumMM WAM  YNOJIHOMOYEHHOrO WHAMBUAYA/NbHOIO nNpeanpuHMMATENs, WMNopTepa) 3a
HapyLleHMe npas noTpebuTenemn
(B pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

1. 3a HapyweHKe nNpaB noTpebuTenei U3rotTosuTeNb (MCNOAHUTENDb, NPOAABEL, YNONHOMOYEHHAA
opraHu3auMa WAM  YNOJHOMOYEHHbIA WHAMBUAYaNbHbIA NpeanpuHMMaTENb, WMMNOPTEP) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYH 3aKOHOM UK OFOBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. Ecnnm uHoe He yCTaHOBNEHO 3aKOHOM, YObITKM, MPUUYMHEHHbIE NOTpPebuTento, noanexart
BO3MELLEHMNIO B MOJIHON CyMMe CBEPX HEYCTOMKM (NeHK), yCTaHOBNEHHOW 3aKOHOM UM LOTOBOPOM.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToilKM (neHM) M BO3MelleHMe YObITKOB He 0CBOOOXKAOAT W3roToBUTENS
(ucnonHuTena, npopasua, YNOJHOMOYEHHYIO OPraHM3auMio UM YNOJHOMOYEHHOTO MHAUBUAYANbHOTO
npeanpuvHMMaTens, UMNopTepa) OT UCMOJIHEHUA BO3/IOXKEHHbIX Ha Hero 0b6A3aTeNbCcTB B HaType nepes,
notpebutenem.

(B pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

4. WsrotoButenb  (UCNonMHMTEeNb, MpoAaBel,  YMNO/JHOMOYEHHAa  OpraHuM3aumMs  uau
YMNO/IHOMOYEHHbIN  WHAMBUAYANbHbIA  NpeanpuHUMaTENb,  MMMoOpTep)  ocBoboxkaaetca  OT
OTBETCTBEHHOCTU 32 HEWUCMOJIHEHME 0653aTeNIbCTB MM 33 HEHaA/EeXKallee UCNosHeHMe 06A3aTesbCTs,
€C/IM [OKaXKeT, YTO HeucnosHeHue 06A3aTeNbCTB WM UX HeHaglekallee WCMONHEHWE MPOU3OLLIO
BCN1eACTBUE HEMPEOA0NMMOM CUJIbI, @ TAaK¥KE MO MHbIM OCHOBAHUAM, NPEeAYCMOTPEHHbIM 3aKOHOM.

(B pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-93)

5. TpeboBaHuA noTpebutens o6 ynniate HeyCTOWKM (NeHu), NPeaycCMOTPEHHON 3aKOHOM WM
OOrOBOPOM,  nogJjiexaT  yAOBNETBOPEHWIO  U3roToBuTeNeM  (MCnosHWUTenem,  NpPoLaBLOM,
YMNO/IHOMOYEHHOW OpraHM3aumelt WAM YNOJHOMOYEHHbIM WHANBUAYAJIbHLIM NPEeANPUHUMATENEM,
MMMopTEPOM) B f,06POBOILHOM NOPSAKE.
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(B peqn. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-3)

6. Mpun yposnerBopeHun cyaom TpeboBaHMM nNOTpebuTena, YCTaHOBNAEHHbIX 3aKOHOM, CyA
B3bICKMBAeT C M3rotoBuTensa (McnosHWUTENs, npoAaBua, YMNOJHOMOYEHHOW oOpraHusauuMm wau
YNONHOMOYEHHOTO  WHAMBUAYANbHOTO NpeanpuHUMaTENs, uWMnopTepa) 3a HecobawgeHwe B
006pPOBO/ILHOM MopAAKe yAoBAeTBOPeHUs TpeboBaHW noTpebuTena wrpad B pasmepe nNATbaecaT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHOM CYyAOM B No/b3y NoTpebuTens.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Echv ¢ 3asBneHvMem B 3aWuMTy npaB noTpebutena BbICTynaloT obuiecTBeHHble 06beAnHEeHUsA
notpebuTenen (Mx accoumaLmmn, cotosbl) UK OpraHbl MECTHOrO CamMOoynpaB/ieHuA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKAHHOrO wWTpada nNepeymcnsatoTcs yKkasaHHbIM obbeguHeHMAM (UX accoumaLmMam, Colo3am)
WU OpraHam.

KoHcynbTaHTlAOC: npyMmedaHme.
O Bo3MeLlLeHUM Bpesa, NPUUMHEHHOrO BC/eACTBME HEeALOCTaTKOB TOBApOoB, paboT wau ycayr cm.
Takxe naparpad 3 rnasbl 59 K PO.

CraTtba 14. MmyuwiecTBeHHAA OTBETCTBEHHOCTb 33 BpeA, NPUYMHEHHbIN BCNeACTBME Hed0CTaTKOB
ToBapa (paboTbl, ycayru)

1. Bpea, NPUUYMHEHHBIN KW3HW, 340POBLIO WAM  WMMYLLECTBY noTpebutena BcaeacTBue
KOHCTPYKTMBHbIX, NMPOU3BOACTBEHHbIX, PELLENTYPHbIX UM UHbIX HEAOCTAaTKOB ToBapa (paboTbl, ycayru),
NoANEeXUT BO3MELLEHMIO B NOJIHOM 06beMe.

2. MNpaBo TpeboBaTb BO3MeLLEHUA BpeAa, MPUUYUHEHHOTO BCAEACTBME HELOCTAaTKOB ToBapa
(paboTbl, ycnyru), npusHaeTca 3a A106bIM NOTEPMEBLUMM HE3aBUCMMO OT TOFO, COCTOA OH B LOFOBOPHbIX
OTHOLUEHUSAX C NPOAABLOM (MCNONHUTENEM) MW HET.

3. Bpea, nNPWYMHEHHbIN KW3HM, 340POBbID  MAM  UMYLLECTBY NoTpPebuTens, noaaexuT
BO3MELLEHNIO, ECAN Bpes MPUYMHEH B TEYEHME YCTAHOBJEHHOIO CPOKA CAYXKObl MW CPOKA FoAHOCTU
ToBapa (paboTbli).

Ecnn Ha ToBap (pe3ynbTat paboTbl) AOMKEH ObITb YCTAHOBAEH B COOTBETCTBUM C NyHKTamu 2, 4
CTaTbM 5 HacTosLLero 3aKoHa CPOK CAYKObl MAM CPOK TFOAHOCTM, HO OH He YCTaHOB/EH, Nnbo
notpebuTenio He 6blia NpeaocTaB/ieHa NOMHAA U AOCTOBepHas MHPOPMALMA O CPOKe CAyKObl Mau
cpoke rogHoctu, nMbo notpebutens He 6bin NponHGOPMMPOBAH O HeOBXOAMMBIX AENCTBMAX MO
MCTEYEHUM CPOKA CAYKObl MW CPOKa FOAHOCTU U BO3MOMHbIX MOCAEACTBUAX MPWU HEBLINOJIHEHUM
YKasaHHbIX gencrteuii, nmbo ToBap (pesynbTaT paboTbl) MO UCTEYEHMM 3TUX CPOKOB MpeacraBaset
ONACHOCTb ANA KW3HW W 340pPOBbA, Bpes MNOAJEKUT BO3MELLEHUIO HE3aBUMCMMO OT BPEMEHU €ero
NPUYUHEHNUSA.

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ecnn B cooTBeTCTBMM € NYHKTOM 1 cTaTbM 5 HacToAWEero 3aKoHa U3roToBuUTeNb (MCMONHUTEND) He
YyCTaHOBMA Ha ToBap (paboTy) CPOK cnybbl, Bpes NOANEKUT BOSMELLEHUIO B C/Iy4ae ero npuYMHEeHUs B
TeYyeHMe [ecATU NleT Co AHA nepefayn ToBapa (paboTbl) NoTpebuTento, a ecnum AeHb nepesayu
YCTaHOBMWTb HEBO3MOXHO, C 4aTbl U3rOTOB/IEHMA TOBapa (OKOHYAHWUSA BbINOJIHEHWUA PaboThbl).

Bpea, NpUYMHEHHDIV BCAeACTBME HELOCTAaTKOB TOBapa, NOANEKUT BOSMELLEHUIO MPOAABLLOM UK
M3roToBMTENIEM TOBapa No BbIGOPY NOTEpneBLUEero.

Bpen, NpuYMHEHHbI BCcneacTBMe HeAOCTAaTKOB PaboTbl MAM YCAYrW, MOANENUT BO3MELLEHUIO
NUCMONHUTENEM.

4. W3roToBuUTENb (MCMONHUTENb) HECceT OTBETCTBEHHOCTb 3a Bpea, MPUUUHEHHDLIA KU3HW,
300POBbI0 MW MMYyLLECTBY MOTpebuTens B CBA3M C MCMNO/b30BaHWEM MaTepuanos, obopyaoBaHus,
MHCTPYMEHTOB W WHbIX CpeacTB, HeobxoAMmbIX ANnA NPOU3BOACTBA TOBApOB (BbINOJHEHMA PaboT,
OKas3aHuA ycnyr), He3aBUCMMO OT TOTFO, MO3BOJIA/ YPOBEHb HayYHbIX M TEXHUYECKUX 3HAHUI BbIABUTb MX
ocobble CBOMCTBA NN HeT.

5. U3rotoBuTtenb (McnonHUTeNb, NpoaaseL,) ocBobOXKAAETCA OT OTBETCTBEHHOCTU, €CUN AOKAXKeET,
4TO Bpes NPUYMHEH BCNEACTBME HENPEOLOMMON CUMbI U HapyLLEHWA NOTPebuTenem ycTaHOBAEHHbIX
npaBWA UCNOb30BaHMWA, XPAaHEHUA UM TPAHCMOPTUPOBKM ToBapa (paboTbl, ycayru).
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KoHcynbTaHTlAlOC: npuMmedaHme.
O KoMmneHcauum MopanbHOro Bpeaa CM. TakxKe naparpad 4 rnasbl 59 MK PO,

Cratba 15. KomneHcauua mopanbHOro speaa

MopanbHbll  Bpes, MPUYMHEHHbIA nNOTpebuTento BCNEACTBME HapPyLIEHWA W3roToBUTENEM
(ucnonHutenem, NpoAaBLOM,  YNOJHOMOYEHHOM opraHusaumem WAU  YNOJHOMOYEHHbIM
WHOMBUAYANbHBIM  NpeAnpUHMMATENIEM, MMMNOPTEPOM) npaB noTpebuTens, NpesyCMOTPEHHbIX
3aKOHamMM WM NpPaBOBbIMKM aKkTamu Poccuitickoi degepaumu, peryanpyowmmm OTHOWEHUA B 061acTy
3aluTbl NpaB NoTpebuTenei, NOANEKUT KOMMNEHCAUMU NPUYMHUTENEM BPeaa MNPU HANUYUKU €ro BUHDI.
Pasmep KomneHcauMn MopanbHOro Bpeaa onpenenaerca Cyaom U He 3aBUCUT OT pasmepa BO3MeELLLEeHMA
MMYLLLECTBEHHOTO Bpeaa.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

KomneHcaunsa  mopanbHOro  Bpega  OCYLLEeCTBAAETCA  HEe3aBUCMMO  OT  BO3MeELLEHWUA

MMYLLECTBEHHOIO BpPeAa M NOHECEHHbIX NoTpebuTenem ybbITKOB.

CraTba 16. HepelcTBUTENLHOCTL YCI0BUIM 40r0BOPA, YLLEMAAIOLWMX NpaBa notpebutens

1. Ycnosusa [orosopa, yllemaawouMe npasa noTpebutens no CPaBHEHUIO C MNpaBuaamu,
YCTaHOBNEHHbIMM 3aKOHAaMW WM MHbIMW MNPABOBbLIMW aKTamu Poccuitickoir Pepepaumm B obnactu
3alWMTbl NpaB noTpebuTenell, NPU3HaTCA HegelCTBUTEIbHBIMMU.

Ecnv B pesynbTaTe UCMONHEHUS LOrOBOPA, YLLEMAIOWEro NpaBa NoTpebutens, y Hero BO3HUKM
yObITKM, OHWU NOA/IEKAT BO3MELLEHWIO U3rOTOBUTENEM (MCNOHUTEIEM, MPOLABLLOM) B NOJIHOM o6beme.

2. 3anpewaeTca obycnosanBatb NpuobpeTeHne oAHWX ToBapoB (paboT, ycayr) obssaTenbHbim
npuobpereHnem WHbIX ToBapoB (paboT, ycayr). Y6bITKM, NpUUYMHEHHble noTpebuTento BcaeacTsue
HapyweHna ero npaBa Ha cBobogHbI BbIGOp TOBapoB (paboT, ycayr), BO3MELLAOTCA NPOAABLOM
(ncnonuutenem) B nonHom obbveme.

3anpewaeTtca obycn0BNMBaTL ya0BAETBOpeHWe TpeboBaHWi NoTpebutenei, npeabaBAsemMbIX B
TeyeHMe rapaHTUINHOIo CPOKa, YCI0BUAMM, HE CBA3AHHbIMM C HeZoCTaTKaMu ToBaposB (paborT, ycayr).
(ab3au BBeaeH ®eaepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-93)

3. Mpopaasel, (McnonHMTENb) He Bnpase 6e3 cornacusa noTpebuTena BbINOAHATL AONOAHUTENbHbIE
paboTbl, ycayru 3a naaty. MNoTpebutens BNpase 0TKa3aTbCA OT ON/aTbhl TakMxX paboT (ycayr), a ecim oHu
onjiayeHbl, NoTpebutenb Bnpase noTpeboBaTb OT Npogasua (MCMOAHWTENA) BO3BpaTa YMNJaYeHHOW
cymmbl. Cornacve notpebutensa Ha BbINOJHEHWE AONONHUTENbHbIX PaboT, ycayr 3a naaty odpopmaseTcs
npoAaBLOM (MCMONHUTENEM) B NMUCbMEHHOW dopme, ecin UHoe He NpeaycMoTpeHo deaepasbHbIM
3aKOHOM.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 071 21.12.2013 N 363-03)

CraTtba 16.1. ®opmbl M MOPAAOK ONAAThI NPU NPOAANKe TOBAPOB (BbINONHEHUM PaboT, OKa3aHMM

yenyr)
(sBeaeHa PegepanbHbiM 3akoHoM oT 05.05.2014 N 112-93)

1. Npoaasel, (McnonHUTENb) 0653aH 0becneunTb BO3MOMKHOCTb OMnaaTbl TOBapoB (paboT, ycayr)
NnyTeEM WMCMNONb30BAHMA HALMOHANbHbIX MAATEXKHbIX MHCTPYMEHTOB, @ TaKKe Ha/IM4YHbIX PacyeTos Mo
BbIbOpPY NoTpebutens.

06s3aHHOCTL 0b6ecneynTb BO3MOMKHOCTb OMJaTbl TOBapoB (paboT, ycayr) ¢ Mcnosib3oBaHWEM
HaLMOHANbHbIX MAATEXHbIX MHCTPYMEHTOB B PaMKax HALMOHA/NIbHOW CUCTEMbl MATEXKHbIX KapT He
PacnpoCTPaHAETCA Ha CyObEKTOB NPeanpuHUMATENbCKOM AEeATeNbHOCTM, BbipyyKa OT peanusauuu
TOBApOB (BbINOMIHEHMA PaboOT, OKasaHua ycayr) 6e3 yyeTa Hanora Ha A06aBAEHHYID CTOMMOCTb WU
6anaHcoBasa CTOMMOCTb aKTMBOB (OCTAaTOYHAA CTOMMOCTb OCHOBHbIX CPeACTB M HemaTepuanbHbIX
aKTMBOB) KOTOPbLIX 33 MPeALecTBYIOWMIA KaneHAapHbl rog, He npeBblwaeT npefesibHble 3HauyeHus,
ycTaHoBeHHble MpasutenbcTtBom Poccuiickon Degepaumnm gna MUKPonpeanpuaTnii.
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2. OnnaTta TOBapoB (pPaboT, yc/nyr) MOXeT MPOM3BOAUTLCA NOTpebuTenem B COOTBETCTBUU C
YKasaHuem npogasua (MCnonHUTens) nytem pacyeToB yepe3 Cy6bEeKTOB HaUMOHaNbHOM NaaTEXKHOW
CUCTEMbI, OCYLLECTBAAIOWMX OKa3aHWe NAaTeXHbIX YCAYyr B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuiickoit depepaumyM 0 HAUMOHANLHOM NNATEXKHOM CUCTEME, €CIM MHOEe He YCTAaHOB/EHO
denepanbHbIMM 3aKOHAMM UM MHBIMM HOPMaTUBHbIMW NPaBOBbIMM akTamm Poccuiickoi Peaepaunn.

3. Mpu onnate ToBapoB (paboT, ycnyr) HaMYHLIMU AEHEeXHbIMU cpeacTBamy 06A3aTeNbCcTBa
notpebutens nepea npoaasLOM (MCNonHUTENem) no onnate ToBapoB (paboT, ycayr) cymTaoTcs
MCNOMIHEHHbIMM B Pa3Mepe BHECEHHbIX AeHEMXHbIX CPeACTB C MOMEHTa BHECEHMA HANMYHbIX AEHEXKHbIX
cpeacTts npogasuy (McnonHuTento) nAnbo nnaTexkHomy areHty (cybareHTy), ocCyLiecTBASOWEMY
AeATeNbHOCTb N0 NpUeMy naaTexein GUsnYecknx L,

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBofa NpPeLOCTaBASEMbIX MNoTpebutenem
HaA/INYHbIX AEHEXHbIX cpeacTB 6e3 OoTKpbITUA BaHKOBCKOro cyeta oba3atesibCcTBa NOTPedbuUTena nepeq,
npoAasLom (UcnofHMTeNeM) No onaate ToBapoB (paboT, ycayr) cunTaloTcAa UCMONHEHHbIMU B pasmepe
BHECEHHbIX AEHEeXHbIX CPeACTB C MOMEHTa BHeceHMA noTpebuTenem HaNMuHbIX AEeHEXHbIX CpeacTs
KpeaMTHOM opraHusaumm nnMbo 6aHKOBCKOMY NiaTeXKHOMY areHTy (cybareHTy), OcCyLLecTBAAOWMUM
[eATeNbHOCTb B COOTBETCTBMM C 3aKOHOZATeNbcTBOM Poccuiickoit dPefepauym 0 HaUMOHANbHOM
NAATEXKHOMU cucTeme.

Mpwu onnate ToBapoB (paboT, ycyr) nyTem nepesosa AEeHEXKHbIX CPeACTB B PaMKax NPUMEHSAEMbIX
dopm b6e3HanuuHbIX pacyeToB 0bA3aTenbCcTBa NoTpebutens nepen NpoAasLOM (McMoAHUTENEM) NO
onnate ToBapoB (paboT, ycayr) cUMTAlOTCA UCMONAHEHHBIMM B CYMME, YKa3aHHOM B PacMopAXKeHUn o
nepeBoAe [AEHEXHbIX CPeACcTB, C MOMEHTA MOATBEPKAEHUA €ro MCMNoNHeHMA ob6CayKuBatowel
noTpebuTens KpeauTHOM opraHnsaLmen.

4. Mpwn onnate ToBapos (paboT, ycayr) npoaasuy (MCNOAHUTENIO) 3anpelleHo ycTaHaBAnBaTb B
OTHOLLEHMM OAHOrO BMAA TOBapoB (paboT, ycayr) pasamMyHble LEeHbl B 3aBUMCMMOCTM OT cnocoba mx
on/aThl NOCPEACTBOM Ha/IMUYHbIX PACYETOB MM B PaMKax NpumeHaemMbiX Gopm 6e3HannUYHbIX pacyeToB.

5. Mpopgasey, (MCNONHUTENb) HECEeT OTBETCTBEHHOCTb 3a BO3HMKLWIME y noTpebutens yb6bITKM,
BbI3BaHHble HapyLweHnem TpeboBaHWi NyHKTa 1 HacToALen cTaTbu.

CraTtba 17. CyaebHas 3awmTta npas notpebutenei

1. 3awmTa npas NoTpebuTenein ocyLLeCTBAAETCA CYA0M.

2. Vckn o 3awmTe npas notpebutenei moryT ObiTb NpeabABaeHbl MO BbIbOPY MCTUA B cya no
MecTy:

HaXOXAEeHMA OpraHU3aL M1, a eciM OTBETYMKOM ABAAETCA MHAMBUAYANbHbINA NpeanpuHUMaTensb, -
ero KMTeNbCTBa;

KUTENBCTBA AN NPebblBAHUA UCTL3;

3aK/IOYEHMA MU UCMONHEHMA AOr0BOpa.

EcAm MCK K opraHM3aumn BbiTEKAEeT U3 AeATENbHOCTM ee ¢uanana uam NpeactaBUTENbCTBA, OH
MOKeT BbITb NpeabAB/IEH B CyA, N0 MeCTy HaxoXKaeHuA ee duamana Unm npeacTaBuTebCTBa.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebuTtenn, MHble WUCTUbl MO WMCKAM, CBA3AHHbIM C HapylweHMem npaB noTpebutenen,
0CcBOOOXKAAOTCA OT ynaaTbl rOCYAAPCTBEHHOM MOLWAWMHBLI B COOTBETCTBUM C 33aKOHOAATENbCTBOM
Poccuitckoit depepaumnn o Hanorax n cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLUTA NPAB NOTPEBUTENEN NPU NPOOANE
TOBAPOB NOTPEBUTENAM

Cratba 18. MpaBa noTpebutena npm obHapyKeHUn B TOBape HeA0CTaTKOB
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebutenb B cnyyae obHapy*KeHMA B TOBape HeAO0CTATKOB, €C/IM OHU He BblN OroBOPEHbI
npoAasLLOM, N0 CBOEMyY BblbOpY BnpaBe:
noTpeboBaTb 3aMeHbl Ha TOBAap 3TOM e MapKU (3TUX XKe moaenu U (Unu) apTukyna);
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noTpeboBaTb 3amMeHbl Ha TaKOoM e ToBap APYroi Mapku (Moaenu, apTUKyaa) C COOTBETCTBYHOLLMM
nepepacyeTom NOKYrNHOW LieHbl;

notpeboBaTb COPA3MEPHOro YMeHbLUEHMA NOKYMHOW LieHbl;

notpeboBaTb HesameaNMTeNIbHOTO 6e3BO3ME3[HOr0 YCTPAaHEHWA HeAOCTaTKOB ToBapa Wau
BO3MELLEHNA PacXo40B Ha UX UCMPaBAEHME NOTPeBUTENEM NN TPETBUM IULLOM;

OTKa3aTbCA OT UCMOJIHEHMA LOrOBOpPA KYN/M-NpoAaxKu n notpeboBaTb BO3BpaTa ynjiavyeHHOM 3a
ToBap cymmbl. Mo TpeboBaHWIO NpoaaBLa M 33 ero c4yeT NoTpebutenb AOMKEH BO3BPATUTL TOBAap C
HeLoCTaTKamMm.

Mpu 3TOoM noTpebutenb BhApase noTpeboBaTb TaKXKe MOJHOrO BO3MELLEHUS YObITKOB,
NPUYMHEHHBIX eMy BCNEACTBME MPOAAXKM TOBApa HeHaa/1eXallero Kavectsa. YObITKM BO3MELLAOTCA B
CPOKM, YCTAHOBJ/IEHHbIE HACTOAWMM 3aKOHOM ANA YAOBAETBOPEHWA COOTBETCTBYHOLMX TpeboBaHWi
notpeburens.

B OTHOWEHWN TEXHUYECKU CMOXKHOIO TOBapa NoTpebutenb B cAydyae OOHapyXKeHWA B Hem
HeZO0CTaTKOB BMpaBe OTKA3aTbCA OT MCMOJIHEHMA LOroBOpPa Kynau-npogakm M noTpebosaTb BO3BpaTa
YNN3a4YeHHOM 33 TaKoW ToBap CymMmbl MO0 NpeabasuTb TpeboBaHME O €ro 3aMeHe Ha ToBap 3TOM Ke
MapKn (mogenu, apTUKy/ia) MAM HA TaKOW Ke ToBap APYyrom Mapku (moagenu, apTukyna) c
COOTBETCTBYIOLLMM NepepacyeTom MOKYMHOW LeHbl B TeYeHMe MATHAALATU AHel Co AHA nepefayu
notpebutento Takoro ToBapa. [0 WCTEYEHMM 3STOrO0 CPOKA YKasaHHble TpeboBaHMA nopaexkat
YO0BNETBOPEHUIO B O4HOM U3 CNEAYIOLLMX C/Ty4aes:

O0OHapyKeHWe cyLLecTBEHHOro HeAoCTaTKa TOBapa;

HapyLUeHWe YCTAaHOB/IEHHbIX HACTOAWMM 3aKOHOM CPOKOB YCTPAHEHWUS HELOCTaTKOB TOBApPa;

HEBO3MOXHOCTb MCMNO/Ib30BaHMA TOBapa B TEYEHME KaXKOoro rofa rapaHTUIAHOTNO CPOKa B
COBOKYyNHOCTM Bosiee yem TpMALATb AHEW BCNeACTBME HEOLHOKPATHOrO YCTPAHEHMA €ro Pas/iMyHbIX
HeZ0CTaTKOB.

MepeyeHb TEXHUYECKM CNOMKHbBIX TOBApPOB YyTBeprKAaetca [lpaBuTenbcTBom Poccuiickoit
depepaumn.

(n. 18 pea. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHuA, yKasaHHble B MyHKTe 1 HacToslel CTaTbM, NPeabABAAOTCA noTpebutenem
npogasly AnMB60 YNOJHOMOYEHHON OpraHM3auuMM WAM  YNOJHOMOYEHHOMY WHAMBUAYA/IbHOMY
npeanpuHUMaTeNto.

(B pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. NoTpebuTens BNpaBe NpeabABUTL TPEOOBaHMUSA, yKasaHHble B ab3aL,ax BTOPOM M MATOM NyHKTa
1 HacToAWen CcTaTbM, W3rOTOBUTENID, YMNOJIHOMOYEHHOW OpraHU3auMM WAW  YNOJHOMOYEHHOMY
UHOMBMAYANbHOMY NPpeanpUHUMATENIO, UMMOPTEPY.

(B pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

BmecTto npeabasneHna atux TpeboBaHWit noTpebuTenb BNpase BO3BPATUTb W3FOTOBUTENID WU
MMMOpPTEpPY TOBap HEHAA/EXKALLEro KayecTBa M NoTpeboBaTb BO3BPaTa YNaayeHHOM 33 HEro CyMmbl.

(B pea. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Ytpatun cuay. - PegepanbHbiit 3akoH oT 25.10.2007 N 234-3.

5. OtcytctBMe y noTpebutena KaccoBOro WAW TOBAPHOrO 4YeKa /AMBO MHOrO [O0KYMEHT],
ypocTtoBepAlowmx GakT M yCNOBUA MOKYMKM TOBapa, He ABAAETCA OCHOBaHMEM ANA OTKasa B
yA0BNETBOPEHUM €ro TPeboBaAHU.

Mpogasey,  (M3rotoBWTENDb),  YNOJHOMOYEHHAs  OpraHM3auMa  WAW  YNOJIHOMOYEHHbIN
UHOMBUAYANbHBIN NpeanpuHUMATENb, MMNopPTep 06A3aHbl NPUHATbL TOBAp HEHAA/EXKALLEro KayecTsa y
notpebuTens u B ciydyae HeoH6Xo4MMOCTU MPOBECTM NPOBEPKY KayecTBa ToBapa. MoTpebuTtenb Bnpase
y4acTBOBaTb B MPOBEpPKe KayecTsa ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o nNpuYMHax BO3HWMKHOBEHWA HELOCTAaTKOB TOBapa MpoAasel, (M3rotoBuTenb),
YNO/NHOMOYEHHAA OpraHM3auusa WAM  YNOJHOMOYEHHbIA MHAMBUAYANbHLIA  NpeanpUHUMATEND,
nmnopTep 06s3aHbl NPOBECTU 3KCNEpPTU3y TOBapa 3a CBOM CYeT. DKCMepTM3a TOoBapa NPOBOAWUTCA B
CPOKMW, YyCTaHOBAEHHble cTaTbAaMM 20, 21 wn 22 HactoAwero 3akoOHa AnAa yAaoBAeTBOPEeHuA
COoOTBETCTBYOWMX TpeboBaHn noTpebutena. Motpebutens BnpasBe NPUCYTCTBOBaTb NPU NPOBEAEHUMU
3KCNepTU3bl TOBapa M B C/lydae Hecornacua C ee pesy/ibTaTaMu OCMNOPWUTb 3aK/lOYEeHUE TaKoM
3KCNepTU3bl B CyaebHOM nopagkKe.
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(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Ecnn B pesynbTaTe 3KCNepPTM3bl TOBapa YCTAHOBEHO, YTO €ro HeAOCTaTKM BO3HMK/AM BCAeACTBUE
06CTOATENBCTB, 33 KOTOPbIE HE OTBEYaeT npogasel, (M3rotoBuTesb), NOTPebUTENb 0653aH BO3MECTUTD
npoaasLy (M3roToBUTENIO), YNONTHOMOYEHHOM OpraHn3aL MM Uan YNoJTHOMOYEHHOMY MHAUBUAYAIbHOMY
npeAnpuvHMMaTENt0, MMMNOPTEPY PacXoAbl Ha NPOBEAEHWE 3KCMEePTM3bl, a TaKKe CBA3aHHble C ee
npoBeAeHMeM pacxobl Ha XpaHeHWe 1 TPaHCNOPTUPOBKY TOBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 5 B pea. denepanbHoro 3akoHa o1 17.12.1999 N 212-d3)

6. [Mpopasel, (M3roToBUTE/Nb), YMNOJHOMOYEHHas oOpraHM3auMa WAM  YNOJHOMOYEHHbIN
WHOMBMAYANbHBIN NpeanpuHUMaTeNb, UMMOPTEP OTBEYaeT 3a HeAOCTaTKM TOBapa, Ha KOTOPbIM He
YCTaHOBNEH FAPAHTUIAHBIN CPOK, eCn NOTpebuTenb AOKAMKET, YTO OHU BO3HWKAN A0 Nepefayn ToBapa
noTpebuTento UaM No NPUYMHaAM, BO3HUKLLMM 0 3TOr0 MOMEHTA.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHUM TOBapa, Ha KOTOPbIA YCTAaHOBAEH rapaHTUMHBIA CPOK, NpogaseL, (M3roToBUTEND),
YNO/IHOMOYEHHAA OpraHM3auua WAM  YNOJHOMOYEHHbIM  MHAMBMAYA/bHLIA  NpeanpUHUMATEND,
MMMOpPTEep OTBEYAET 33 HeAOCTAaTKM TOBapa, €C/IM He LOKaXKeT, YTO OHWM BO3HUKAW Mocne nepesayu
ToBapa noTpebuTento BCAeACTBUE HapylleHWA notpebutenem NpaBua MUCMOb30BaHWUA, XPAHEHUA UM
TPaAHCNOPTUPOBKKN TOBApa, AEUCTBUI TPETLUX JINL, UM HENPEOAO/IUMOM CUJIbI.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH depepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

7. [locTaBKa KpynHorabapuTHOro ToBapa v ToBapa Becom bosee NATU KUAOMPAaMMOB AN PEMOHTA,
YUEHKM, 3aMeHbl U (MAKn) BO3BPAT MX MOTPEOUTENt0 OCYLLECTBAAIOTCA CMAAMM M 3@ CYeT NponaaBLa
(nsrotoBuTENA,  YNOJNHOMOYEHHOW  OpraHM3auUMM WU YNOJIHOMOYEHHOTO  WHAUBUAYANbHOIO
npeanpuvHMmaTens, umnopTepa). B cnyyae HeucnonHeHusa p[aHHOM 06M3aHHOCTM, a TaKkKe npwu
OTCYTCTBMM MNpoAaBLa (M3rotoBUTENA, YNOJHOMOYEHHOW OpraHusauuMM WAM  YNoJIHOMOYEHHOro
WHOMBUAYANbHOTO NpeanpuHUMaTens, MMNOpPTepPa) B MeCTe HaXOXKAEHMA NoTpebutena AocTaBKa M
(nnn) BO3BPAT YKasaHHbIX TOBAPOB MOFYT OCYLLECTBAATbCA noTpebutenem. lNpu 3Tom npogasel,
(n3rotoBUTEND,  YNONHOMOYEHHAA  OpraHM3auMA  WAW  YNOJHOMOYEHHbIN  WMHAMBWUAYANbHbIN
npeanpuvHMMaTeNb, UMNopTep) 06A3aH BO3MECTUTb NOTPeBbUTEN0 PacXoabl, CBA3aHHbIE C AOCTAaBKOW U
(nnn) BO3BpPaATOM YKa3aHHbIX TOBAPOB.

(n. 7 B pea. deaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 19. CpoKu npenbaBaeHUs NnoTpebutenem TpeboBaHUM B OTHOWEHMM HE40CTaTKOB TOBAPa

1. MoTpebutenb BNpaBe NpPeAbABUTb NPeAYyCMOTPEHHble cTaTbelt 18 HacTosAwero 3akoHa
TpeboBaHUA K npogaBuy (M3roToBMTENO, YNONHOMOYEHHON OpPraHM3auuu WAW YNOJHOMOYEHHOMY
MHAMBMAYANbHOMY NpPeAnpUHUMATENIO, UMMOPTEPY) B OTHOLWIEHMWU HEAOCTAaTKOB TOBapa, €CAM OHU
0bHapy:KeHbl B TEYUEHME rapaHTUMHOIO CPOKa UM CPOKa rogHOCTHU.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWEHMM TOBaApOB, Ha KOTOPbIE FAPaHTUNHbIE CPOKU UAN CPOKU FOLHOCTU HE YCTAaHOB/EHDI,
notpebutens Bnpase NpeabABUTbL YKasaHHble TpeboBaHMA, ecin HepoCTaTKM ToBapoB 06HapyKeHbl B
pa3yMHbIN CPOK, HO B Npeaenax AByX /IeT CO AHA nepedayn ux notpebutento, ecnm bonee annTenbHble
CPOKM He YCTaHOBAEHbI 3aKOHOM WJ1M JOFOBOPOM.

(n. 18 pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. MapaHTUIAHbIM CPOK TOBApa, a TaKKe CPOK ero CAyxbbl UcUMCNAETCA CO AHS nepesayun ToBapa
notpebuTento, ecim MUHOe He npPeaycMoTpeHo AoroBopom. Eciv  geHb nepepayn  yCcTaHOBUTH
HEBO3MOKHO, 3TU CPOKU UCUMCAAIOTCA CO AIHA U3rOTOB/IEHMA TOBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ons ce3oHHbIX TOBapoB (06yBM, oAeAbl WU MPOYMX) 3TU CPOKM MCYUCAAIOTCS C MOMEHTA
HaCTyNJIeHUA COOTBETCTBYHOLLEro Ce30Ha, CPOK HACTYM/IeHMA KOTOPOro onpenensercs COOTBETCTBEHHO
cybbektamm Poccuiickon depepaunm Mcxoas U3 KAMMATUYECKMX YCNOBUM MeCTa HaxoXaeHus
notpebutenen.

Mpun npoaaxke ToBapoB No obpasuam, No NoyTe, a Tak¥Ke B CAyYasax, eC/IM MOMEHT 3aK/IoUeHUs
OO0roBopa Kynau-npodakM M MOMEHT nepenayn ToBapa NoTpebuTento He cCoBNadaloT, 3TU CPOKMU
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NCYMCNAIOTCA CO AHA [AOCTaBKM ToBapa notpebutento. Ecam notpebutenb AuweH BO3MOMKHOCTM
MCMONb30BaTb TOBap BCAeACTBME OOCTOATENbCTB, 3aBMCAWMX OT NPoAaBua (B 4acTHOCTM, ToBap
HY»KAAEeTCA B CrneuuanbHOM YCTaHOBKE, MOAKAOYEHMU WMAM COOPKe, B HEM MMEIOTCA HepoCTaTKu),
rapaHTUMHbINA CPOK He TeyeT A0 YCTPaHEHMA NPOAABLOM TAaKMX 06CTOATeNbCTB. ECM AeHb AOCTaBKM,
YCTaHOBKMW, MOAKAOYEHMA, COOPKWM TOBapa, YCTPAHEHWA 3aBUCALMX OT nNpofasBLa 0b6CTOATENbCTB,
BC/eACTBME KOTOPbIX MOTPEOUTENb HE MOMKET MCNONb30BaTb TOBap MO Ha3HAYeHWIo, onpeaennTb
HEBO3MOMHO, 3TN CPOKM UCUUCAAIOTCA CO AHA 3aKNH0UYEHMA AOTOBOPA KYNAM-NPOAAXKM.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3aL, UcKNtoYeH. - PeagepanbHbli 3aKoH oT 17.12.1999 N 212-3.

CpoK rofHOCTM TOBapa onpeaensaeTca Nnepuoaom, UCHUCAAEMBIM CO AHA M3rOTOBAEHWA TOBapa, B
TeYeHMe KOTOpOro OH MPUroAeH K WCNO/Mb30BaHUIO, WAM AATOW, A0 HaCTynjaeHuAa KOTOpOol Tosap
NPUroAeH K NCNOb30BaHUIO.

MpofoNKUTENBHOCTD CpPOKa FOAHOCTM TOBapa AOMXKHA COOTBETCTBOBATb 06A3aTeNbHbIM
TpeboBaHMAM K 6e3onacHOCTU ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUIHbIE CPOKM MOTYT YCTaHABAMBATBLCA Ha KOMMIEKTYIOLWME U3AEANA N COCTaBHbIE YacTu
OCHOBHOrO TOBapa. MapaHTUIMHbIE CPOKM Ha KOMMJIEKTYIOLWME U3AENUA N COCTABHbIE YAaCTU UCUUCAAIOTCA
B TOM Ke MopAAKe, YTO U rapaHTUIMHbIN CPOK Ha OCHOBHOM TOBap.

FapaHTUIAHbIE CPOKM HA KOMMJEKTyloWMe U3LennMsa M COCTaBHble 4acTM ToBapa CYMTaloTCA
PaBHbIMM rapaHTMMHOMY CPOKY Ha OCHOBHOE W34efnne, eciM MHOEe He YCTAaHOBAEHO [0roBopom. B
C/ly4ae, eciM Ha KOMMAEKTylollee M3LenMe W COCTaBHYK 4acTb TOBapa B A0roBOpe YCTAHOB/EH
rapaHTUMHbINA CPOK MeHbLUEN MPOLAOMKUTENbHOCTU, YEM TAPAHTUIMHBIA CPOK Ha OCHOBHOE M3aenue,
notpebuTens Bnpase NpeabaBUTb TPeboBaHMA, CBA3aHHbIE C HEAOCTAaTKAMMU KOMMNNEKTYIOLLEro U3aenms
M COCTaBHOM 4acCTM TOBapa, NPW UX OOHAPYKEHUW B TeyeHWMe TapPaHTMMAHOINO CPOKA Ha OCHOBHOE
nsgenune, eCIn MHOE He NPeayCMOTPEHO AOrOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecrv Ha  KOMNAeKTylee  M34enne  YCTAHOBNEH  FapaHTUMUHBI  CPOK  Bosblueit
NPOAO/IKUTENbHOCTU, YEM FAPaAHTUIAHBIN CPOK HAa OCHOBHOM TOBap, NOTPebuTeNb BNpaBe NpeabABUTb
TpeboBaHMA B OTHOLWEHUW HEAOCTATKOB TOBapa NpPM YCI0BUW, YTO HELOCTAaTKM KOMMIEKTYHOLWEro
nsgenus obHapy)KeHbl B TEYEHME rapaHTUMHOIO CPOKa Ha 3TO M3henve, He3aBUCMMO OT UCTeYeHUs
rapaHTUMHOro CPOKa Ha OCHOBHOM TOBap.

4. CpoKM, yKasaHHble B HACTOALLEN cTaTbe, [OBOAATCA 4O CBeAEeHUA NOTpebuTenn B MHGopmaumnm
0 TOBape, NpeaoCcTaBAAeMON NOTPebUTeNto B COOTBETCTBUM O cTaTbel 10 HacToAwero 3akoHa.

5. B cnyyasx, Korga npeaycMOTPEHHbIN A0rOBOPOM rapaHTUMHBINA CPOK COCTaBAAET MeHee ABYX
NeT N HepoCTaTKM ToBapa O6HapyXKeHbl noTpebutenem no UCTEYEHMM FapPaHTUMAHOTO CPOKA, HO B
npeaenax AByx JfieT, noTpebutenb BNpaBe nNpeabaABUTb NpogaBuy (M3roToBuTento) TpeboBaHMA,
npeAycMOTPeHHble cTaTbelt 18 HacToAwWero 3aKoHa, eciv AOKAXKET, YTO HeAOCTaTKM TOBapa BO3HUK/M
[0 ero nepegayn NOTPebUTENO UAKN MO NPUYMHAM, BOSHUKLLMM A0 3STOFO MOMEHTA.

(n. 5 BBegeH ®enepanbHbiM 3akoHOM 0T 17.12.1999 N 212-$3)

6. B cnyyae BbISiBEHMA CyLW,ECTBEHHbIX HEAOCTAaTKOB TOBapa noTpebutenb BNpase NpeabsBUTb
M3rotToBuTENt0  (YNOSIHOMOYEHHOW  OpraHuM3aumMm  WAM  YNOJIHOMOYEHHOMY  WHAUBUAYA/NbHOMY
npeanpuvHMMmaTento, umnopTepy) TpeboBaHne o 6e3B03ME34HOM YCTPAHEHUM TaKUX HEAOCTATKOB, €CAK
OOKAXKET, YTO OHM BO3HUKAW A0 Mepesayn ToBapa MOTPeObUTEeNt0 MAM MO NPUYMHAM, BOSHUKLIMM A0
3TOr0 MOMeEHTa. YKasaHHoe TpeboBaHMe MOXeT OblTb NpeabABAEHO, €CNM HefoCTAaTKM ToBapa
obHapyKeHbl MO MWCTeYeHUW [BYX JIeT CO [AHA nepegayM ToBapa noTpebutento, B TeyeHue
YCTaHOB/JIEHHOIO Ha TOBapP CPOKa CAYKObl WMAM B TeYeHWe LecATM NeT CO AHA nepesayn Tosapa
notpebutentdo B C/Ay4yae HEYCTaHOBJIEHUA CpPOKa CcayxKbbl. Ecnm  ykasaHHoe TpeboBaHMe He
YOOBNETBOPEHO B TeYyeHWe [ABafLaTM AHeN Co AHA ero npeabsaBieHUA noTpebutenem uam
O6HaApYKEHHbI MM HEAOCTAaTOK TOBapa SABAAETCA HEYCTpaHUMbIM, MOTpebuTenb No csoemy Bblbopy
BNpaBe npeabABUTb M3roTOBUTENO (YNONHOMOYEHHOW OpraHus3auuMM UAM  YNOJHOMOYEHHOMY
WHOMBUAYANbHOMY MPeAnpPUHUMATENO, UMMOPTEPY) MHble NPeayCMOTPEHHble MYHKTOM 3 cTaTbu 18
HacTosero 3akoHa TpeboBaHUA UK BO3BPATUTbL TOBAP M3rOTOBUTE/IO (YNONHOMOYEHHOM OpraH13aumm
AN YNOAHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHMMaTeNto, MMNopTepy) U noTpeboBaTb BO3BpaTa
YNA3aYeHHOM AEHEKHOM CyMMbl.
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(n. 6 B pea. deaepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 20. YcTpaHeHMe HeAoCTaTKOB TOBapa w3rotosutesnem (npoaasLoOM, YNOAHOMOYEHHOM
opraHusaumein namM ynoaHOMOYEHHbIM MHANBUAYAAbHbIM NpeanpuHMmaTenem, UMNnopTepom)
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcanM CcpoK yCTpaHeHWs HeAOoCTaTKOB ToBapa He onpeaeneH B MUCbMeEHHOW ¢opme
cornawieHnem CTOPOH, 3TM HeAOCTaTKM [AO0/MKHbl BbiTb YyCTpaHeHbl W3rotoButTenem (NpoaaBLIOM,
YNONHOMOYEHHOW OpraHusaumern WA YNoJAHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpuHUMATENEM,
MMMNOPTEPOM) He3ameaIMTeNIbHO, TO eCTb B MUHUMa/bHbINA CPOK, OOBEKTUBHO HEOBXO4UMbBIA ONA UX
YCTPaHeHMA C y4eToM O00Obl4HO NpuMeHsiemoro cnocoba. CpoK ycTpaHeHMA HepoCTaTKoB TOBapa,
onpeaensiemblit B NMCbMeHHOM dopme cornallleHnem CTOPOH, HE MOKeT NpeBbilaTb COPOK MATb AHEN.

B cnyuae, ecnn Bo Bpemsa yCTpaHeHWs HeA0CTaTKOB ToBapa CTaHeT OYeBUAHbIM, YTO OHU He ByayT
yCTpaHeHbl B onpeAeneHHbl cornaleHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/AOYUTb COrNalleHne o
HOBOM CpOKe YCTPaHEHMA HeA0CTaTKoB, ToBapa. [py 3ToOM OTCYyTCTBME HeobXoAMMbIX ANA YyCTpaHeHUs
HeAO0CTAaTKOB TOBapa 3anacHbIX YacTen (aeTtanen, matepmanos), obopyaoBaHUa UAn Nogo6Hble NPUYMHDI
He ABAATCA OCHOBAHWEM A8 3aK/AOYEHUA CornalleHmns o TaKoM HOBOM CPOKe M He 0CBODOOXKA4atoT OT
OTBETCTBEHHOCTM 3a HapyLUeHWe CPoKa, Onpeie/IeHHOro CornalleHnemM CTOPOH NepBoHaYa bHoO.

(n. 1 8 pea. deaepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B oTHOWweHMM TOBApPOB ANUTENBHOTO MO/Mb30BaHUA W3rOTOBUTENb, Mpogasel, Anbo
YNONHOMOYEHHAsA OpraHU3aumns Uan yrnoaHOMOYEHHbIN UHAMBUAYANbHbIM NpeanpuHMMaTens 06a3aHbl
npu npeabsBieHUn noTpebutenem yKasaHHoro TpeboBaHWs B TPeXAHEBHbIM CPOK 6e3Bo3mesgHOo
npeaocTaBuUTb MNOTPebUTENt0 Ha MNepuon PEMOHTA TOBAp A/IMTE/NIbHOTO MO/b30BaHuMA, obsagatowmi
3TUMM XK€ OCHOBHbIMM NOTPEOUTENBCKMMM CBOMCTBaMM, obecneuyms A0CTaBKY 3a CBOM cyeT. lNepeyeHb
TOBapOB A/MTE/NIbHOIO MNO/b30BaHMA, Ha KOTOpble YyKasaHHoe TpeboBaHWe He pacnpocTpaHseTcs,
ycTaHaBnumBaeTca MpaButenbcTtBom Poccuiickon deaepauuim.

(B peq. ®PepepanbHbix 3aKoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3, ot 25.10.2007 N 234-
®3)

3. B cnyvyae ycTpaHeHWs HeAOCTaTKOB ToBapa rapaHTUNHLIM CPOK Ha Hero npojsieBaeTcs Ha
nepuon, B TeYeHWe KOTOPOro TOBap HE MCMNO/b30Ba/ncA. YKa3aHHbIM Nepuosd MCYUCNAETCA CO AHA
obpalleHuma notpebutens c TpeboBaHMem 06 yCTpaHEHUN HEAOCTATKOB TOBapa A0 AHA Bblgayu ero no
OKOHYaHWK pemoHTa. MNpu Bblgaye ToBapa M3roToBUTeNb (NpoaaseLl, YNO/JHOMOYEHHAs OpraHu3aumn
WA YNONHOMOYEHHbIN WHAMBMAYA/IbHBIA NpeanpuHMMaTeNb, MMMIopTep) 06f3aH NpeaocTaBuUTb B
nnucbmeHHon dopme notpedbuTento MHPopmaumio o gate obpalleHns noTpebuTtensa ¢ TpebosaHMem ob
YyCTPaHeHUN OBHapy)KeHHbIX MM HeZlOCTaTKOB TOBapa, O AaTe nepedayn ToBapa notpebutenem ans
yCTpaHeHMA He[OoCTaTKOB TOBapa, O AaTe YCTpPaHeHMA HeAOoCTaTKOB ToBapa C WX onucaHuem, 06
NCNONb30BaHHbIX 3aMacHbIX YacTax (aeTtansax, maTepuanax) U O AaTe BblAayum ToBapa noTpebuTento no
OKOHYaHWK YCTPaHEHMA HEAOCTATKOB TOBApa.

(B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpu ycTpaHeHUN HeAOCTaTKOB TOBapa MOCPEeACTBOM 3aMeHbl KOMMAEKTYIOLEro M3aenmsa uam
COCTaBHOM 4YacTM OCHOBHOrMO WM34eNnsi, Ha KOTOpble YCTAaHOB/AEHbl rapaHTUIHble CPOKW, Ha HOBble
KOMM/EKTYloLLee M34ennMe UM COCTaBHYI YacTb OCHOBHOMO M34enns YCTaHaBAMBAETCA rapaHTUNHbLIN
CPOK TOW Xe NPOoAO/IMKMUTENIbHOCTU, YTO M Ha 3aMeHEHHble KOMIMJIEKTYIOLWEEe U3AEe/NE UAU COCTaBHYIO
YyacTb OCHOBHOFO W34ENUA, €CNM WHOe He MNpPeayCMOTPEHO AO0roBOPOM, W TFapaHTUMHBLIA CPOK
NCYMCNAETCA CO AHA BblAauYn NOTPEObUTENIO 3TOro TOBapa N0 OKOHYaHUU PEMOHTA.

(n. 4 B pea. deaepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 21. 3ameHa TOBapa HeHaA/eXKalllero Kavyecrsa

1. B cnyyae obHapyKeHWa noTpebutenem HeAOCTaTKOB TOBapa M NpeabasieHUs TpeboBaHUA o
ero 3ameHe npogasel, (M3roToBWUTE/b, YMOJHOMOYEHHAs OPraHM3auMa WAW  YNOJHOMOYEHHbIN
UHANBUAYANbHbINA NpeanpPUHMMAaTENb, MMMNOPTEP) 0653aH 3aMeHNTbL TaKoW TOBap B TeYeHUe ceMu aHel
CO AHA npeabaABneHUA YyKasaHHoro TpeboBaHWa notpebutenem, a npu  HeobXoAMMOCTU
AOMNONHUTENbHOW NPOBEPKM KayecTBa TaKoro ToBapa MpoAaBLOM (M3roToBuTeNEemM, YNOJAHOMOYEHHOM
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opraHusauMeit WAM YNOJIHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpuHMMaTeneM, UMMIOPTEPOM) - B
TeYeHue ABaALATM AHEN CO AHA NpeabABAEHUA YKa3aHHOro TpeboBaHus.

Ecrv y npogasua (M3roToBUTENs, YMNONHOMOYEHHOW OpPraHM3auUMKM WAM  YNOJHOMOYEHHOTO
WHOMBMAYANbHOIO NpeanpuHUMaTensa, MMNopTepa) B MOMEHT npeabasieHnsa TpeboBaHMA OTCyTCTBYET
HeobXxooMMbIA ANA 3aMeHbl TOBAp, 3aMeHa AO0J/KHa ObiTb NpoBeAeHa B TeyeHMe MecALd COo AHA
npeabsaBAeHMA Takoro TpebosaHums.

B paioHax KpaiHero CeBepa W NpuUpaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHue noTpebutens o
3ameHe ToBapa NOAMEXUT YA4,0BNAETBOPEHUIO MO €ro 3aAB/EHUIO B CPOK, HEOOXOANMBIN ANA oYepesHOM
[OCTaBKM COOTBETCTBYIOWErO TOBAapa B 3TW PaliOHbl, B Cy4ae OTCYTCTBMSA y NpoasLa (M3rotosutens,
YNO/NIHOMOYEHHON OpraHU3auuMmM WAW  YNOJHOMOYEHHOTO MHAMBUAYANbHOrO MNpeAnpUHUMATENS,
nmnopTepa) HeobX0AMMOro A/1A 3aMeHbl TOBapa Ha AeHb NpeAbABAEHUA YKa3aHHOTo TpeboBaHuMs.

Ecnv ans 3ameHbl ToBapa Tpebyetcsa bosiee cemu AHen, no TpebosaHUIO NoTpebuTena npoaased,
(n3rotoBuUTENb NMBO YMNO/SIHOMOYEHHAs OpraHM3aumMs WAW  YNONHOMOYEHHbIN  WHAMBUAYANbHbIN
npeanpuvHMMaTe/Ib) B TEUEHUE TPEX AHEN CO AHA NpenbAB/eHUs TpeboBaHWA 0 3ameHe ToBapa 06s3aH
6e3B03Me34HO NpPesoCcTaBUTb NOTPEOUTENIO BO BpeMeHHOEe MONb30BAaHWE Ha Nepuos 3ameHbl ToBap
ANVUTENBHOTO NO/b30BaHMA, 06NaJAOWNMIA STUMM Ke OCHOBHbIMM MOTPEOUTENbCKUMWU CBOMCTBAMMU,
obecneynB ero A0CTaBKY 3a CBOW CYeT. ITO MPABMAO HE PACMPOCTPAHAETCA Ha TOBAapbl, MepeyeHb
KOTOpbIX onpeaenaeTca B COOTBETCTBUM C MYHKTOM 2 cTaTbu 20 HacToAwero 3akoHa.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

2. ToBap HEHaZNEKALLErO KAaYecTBa A0KeH OblTb 3aMeHEH Ha HOBbIV TOBap, TO eCTb HA TOBap, He
6bIBLINI B ynoTpebaeHuu.

Mpy 3ameHe TOBapa rapaHTUMHbLIA CPOK WCUYUCNAETCA 33aHOBO CO AHA Mepefayn ToBapa
noTtpebutesto.

Ctatba 22. CpOoKM yA0BNETBOPEHUS OTAE/bHbIX TpeboBaHMn NoTpebutens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHUA NoTpebuTens o copasmepHOM YMEHbLUEHUM MOKYMHOM LieHbl TOBapa, BO3MeELLEeHUM
pacxof4oB Ha WCMpaB/eHMe HeAOCTAaTKOB ToBapa noTpebutenem WM TPETbMM JAULOM, BO3BpaTe
ynaayeHHOM 3a TOBap AEHEXKHOM CYMMbI, a TakXe TpeboBaHWe 0 BO3MELLEHNM YObITKOB, NPUYMHEHHbIX
notpebuTento BCNeACTBME MNPOAANKM ToBapa HeHad/exallero KadectBa /AvMbo npenocTaBaeHUs
HeHaafexalwehn WMHbopmaumnm o ToBape, NoanexaT yAOBAETBOPEHUID NPoAaBLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOW OpraHusaumern WA YNoJAHOMOYEHHbIM WHOMBUAYANbHLIM NpeanpuHUMaTENem,
MMMNOPTEPOM) B TEYUEHNE AECATM AHEN CO AHA NpenbABAEHUA COOTBETCTBYOLLEro TpeboBaHus.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Cratba 23. OTBETCTBEHHOCTb MpoAaBua (M3roToBMUTENA, YNOSHOMOYEHHOW OpraHusaumMmM uau
YNOHOMOYEHHOIO WMHAWBUAYANAbHOrO NpeanpuHMMaTens, MMNopTepa) 3a MPOCPOYKY BbIMNOJHEHUA
TpeboBaHUI noTpebuTens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHuMe npegycMoTpeHHbIX cTaTbamm 20, 21 n 22 HacToAwero 3akoHa CPOKOB, A TaKKe
33 HeBbINO/IHEHME (334EPXKKY BbINOMHEHUA) TpeboBaHMA MOTPebUTENa O NpPeaocTaBleHUU eMy Ha
nepuos pPemoHTa (3ameHbl) aHa/NOrMYHOrO TOoBapa Mpogasel, (M3rotoBUTENb, YNOJIHOMOYEHHAs
opraHMsauma UaM YNoJHOMOYEHHbIN UHOMBUAYANbHbINA NpeanpUHUMaTENb, UMNOPTEP), AONYCTUBLLIUIA
TaKue HapyLlLeHus, ynaadnBeaeT NoTpebuTento 3a KaxKabli AeHb MPOCPOYKM HEYCTOMKY (NeHto) B pasmepe
OZLHOTO MPOLLEHTA LeHbl ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpependeTca, UcxogA M3 ero LeHbl, CyLLecTBOBaBLWIEN B TOM MeCTe, B KOTOPOM
TpeboBaHWe noTpebuTens [OMKHO 6Obin0 ObiTb YA0BNETBOPEHO NPOAABLLOM (M3roTOBUTENEM,
YNONHOMOYEHHON OpraHu3aumeit WAM YNOJHOMOYEHHbIM WHAUBUAYANAbHbIM NpPeanpUHUMATENEM,
MMMNOPTEPOM), B AeHb A06POBOJILHOIO YA40BNETBOPEHUA TaKOro TPeboBaHUA UAN B AeHb BbIHECEHUS
cyaebHoro peweHus, ecnn TpeboBaHme 406POBONLHO YA0BNETBOPEHO He ObiNO.

(B pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)
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2. B cny4yae HeBbINOJIHEHUA TPEOOBaAHUI NOTPEOUTENA B CPOKK, MPEAYCMOTPEHHbIe cTaTbaMM 20 -
22 HacTtosAuwlero 3aKoHa, noTpebuTenb BnNpaBe MO CBOemMy BblbOpy NpeabABUMTb WHble TpeboBaHus,
yCTaHOBAEHHbIE CTaTbel 18 HacToALlLero 3akoHa.

Cratba 23.1. TlNocnepctsna HapylweHUA NpPOAABLOM CpPOKa Mepejadn npeaBaputesibHO
onja4yeHHoro ToBapa notpebutento
(sBeaeHa PegepanbHbiM 3aKoHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynaun-npogarku, npeaycmaTpuatolmini 06a3aHHOCTb NoTpebuTens npesBapuTenbHO
ONAaTUTb TOBAP, AO/IKEH COAEPKATb YC/I0BUE O CPOKE Nepesayum ToBapa noTpebutento.

2. B cnyyae, ecan npoaaseL, NOAYYMBLUMI CYMMY NpenBapuTeibHOW onfaTbl B onpeaeneHHOM
OO0roBOPOM KYNn-Npoaarku pasmepe, He UCNosHMA 06A3aHHOCTL NO nepegadve ToBapa notpebutento B
YCTaHOB/IEHHbIV TaKMM 4,0rOBOPOM CPOK, NOTpebuTenb No cBoeMy Bblbopy Bnpase noTpebosaTts:

nepegayv onjia4yeHHoOro ToBapa B YCTAaHOB/IEHHbIM UM HOBbIN CPOK;

BO3BpaTa CYMMbI NpeaBapuTeIbHOM onaaTbl TOBapa, He NepeaHHOro NPoAaBLLOM.

Mpu 3tom noTpebutens BhApaBe noTpeboBaTb TaKXKe MOJHOrO BO3MELLEHUA YObITKOB,
NPUYUHEHHBIX €My BCAeACTBME HapylleHUA YCTAaHOBAEHHOrO [OrOBOPOM KYNAM-MPOAaXKM CpoKa
nepeaayv npenBapuTeNbHO ONAYEeHHOro TOBapa.

3. B cnyyae HapylweHWs YCTAaHOB/NEHHOrO [OO0rOBOPOM KYM/W-MPOAAXKM CPOKa nepesayu
npeABapuTeNIbHO OMIAYEHHOro ToBapa MOTPebUTeNto MpoaaBsel, YNAaYMBAET emy 3a KaKAbli AeHb
NMPOCPOYKN HEYCTOMKY (MeHn) B pasmepe NOJOBUHLI MPOLLEHTA CYMMbl NpeaBapuTesbHOW oOnaaTbl
ToBapa.

HeycTolika (neHu) B3bICKMBAETCA CO AHA, KOraa no A0roBopy Kynau-npoaaxku nepegaya ToBapa
notpebutento AonxHa bbiia bbITb OCYLWECTBNAEHA, A0 AHA Nepeaadn ToBapa noTpebutento Uan Ao aHA
y40BNeTBOpeHUA TpeboBaHUA NoTpebuTens o Bo3BpaTe eMy NpeaBapuUTeNIbHO YNAa4eHHON MM CYMMbI.

Cymma B3bICKAHHOM noTpebutenem HeycToMKM (NeHu) He MOXKeT npesbiwaTb Cymmy
npeaBapuTeNbHOM ONnaaTbl TOBapa.

4. TpeboBaHuAa noTpebutens o BoO3BpaTe ynaavyeHHOM 3a TOBap CyMMbl U O MOJHOM BO3MELLEHUM
yObITKOB MogneXKaT yA0BNETBOPEHUIO NPOLABLLOM B TEYEHME AeCATU gHel COo AHA npeabsaBAeHUA
COOTBETCTBYIOLLEro TpeboBaHums.

5. TpeboBaHua noTpebuTens, ycTaHOBAEHHbIe MYHKTOM 2 HACTOAWEN CcTaTbW, He nogjexar
YyAOBNETBOPEHUIO, €C/NM NPOAJABeL, AOKaXKeT, 4YTO HapyleHWe CPOKOB nepegayn notpebutento
npeABapuTeNIbHO OMJIa4eHHOro TOoBapa NPOWU3OLWA0 BCAEACTBME HENPEOAOAMMON CUAbI UAKU NO BUHE
notpebutens.

Cratba 24. PacuyeTbl c noTpebutenem B cnydae npuobpeTeHUs MM ToBapa HeHaZ/exallero
KauectBa

1. MNpu 3ameHe ToBapa HeHaA/eXKallero KayecTsa Ha TOBap 3TOM »Ke MapKM (3TUX Ke mMoaenu u
(nnn) apTnkyna) nepepacyeT LeHbl TOBapa He NPOU3BOAUTCA.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe ToBapa HeHaA/ieXKalllero KayectTsa Ha TaKoW »Ke ToBap Apyro mapku (moaenu,
apTUKYANa) B Clyyae, eciv LieHa ToBapa, NOAIeXKallero 3amMeHe, HUXe LieHbl ToBapa, NpeaocTaBeHHoro
B3aMeH, NoTpebuTenb AOMKEH A0NAaTUTb PasHULY B LieHax; B CydYae, ecv LeHa ToBapa, NoAsiesKallero
3aMeHe, Bbllle LUEeHbl ToBapa, NpPeAOoCTaB/NEHHOro B3aMeEH, pa3HMUa B LEHax BbinjaaynBaeTcs
notpebutento. LleHa ToBapa, noasexkallero 3ameHe, onpesensieTca Ha MOMEHT ero 3ameHbl, a eciu
TpeboBaHue noTpebuTens He yAOBAETBOPEHO MPOAAaBLOM, LieHa 3aMeHAeMoro ToBapa W LUeHa
nepefasBaemoro B3ameH ToBapa OMpeaenAlnTcd Ha MOMEHT BblHECEHUA CYAOM pelleHWA O 3ameHe
ToBapa.

(B pea. PeaepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cnyyae npeabasneHMA notpebutenem TpeboBaHMA O COPasMePHOM YMEHbLIEHUM NOKYMNHOM
LUeHbl ToBapa B pacyeT MNPUHMMAETCA LeHa TOoBapa Ha MOMEHT MNpeabsBleHus noTpebutenem
TpeboBaHUA 06 yLUeHKe UK, ecin oHo A06POBOJIbHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHWUA CYA0M
pelleHns 0 copasMmepHOM YMEHbLLIEHMUM NOKYMHOW LeHbl.
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(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Mpw Bo3BpaTe TOBapa HEHAANEMKALLErO KayecTBa NOTpebuTenb Bnpase TpeboBaTb BO3MELLEHMSA
PasHULbI MeXAy LLeHOM ToBapa, YCTAaHOBNEHHOW LOrOBOPOM, M LLEHOM COOTBETCTBYHOLLErO TOBApa Ha
MOMEHT A06pOBONLHOIO YA0BNETBOPEHUA TaKoro TpeboBaHMA UK, ecnm TpeboBaHne [06POBOILHO He
YyA0BNETBOPEHO, HA MOMEHT BbIHECEHWA CYAOM PeLIEHUS.

(n. 4 BBepeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93, B pea. PepepasnbHOro 3akoHa oT
21.12.2004 N 171-®3)

5. B cnyyae BO3BpaTa TOBapa HeHaA/eXKalllero Kayectsa, NpogaHHOro B Kpegut, notpebutento
BO3BPALLLAETCA YMNAYEHHAA 3a TOBap AEHEXHas CymMa B pa3mepe MOoraweHHOro Ko AHK BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TakKe BO3MeLLLaeTcA naaTa 3a NpefocTaBNeHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHaA/ieXallero KayecTsa, npuobpereHHoro notpebutenem 3a cyet
noTpebuTenbCcKoOro Kpeauta (3alima), npoaaBel, 0653aH BO3BPATUTb MOTPEOUTENIO YNAAYEHHYHO 33
TOBAp AEHEXKHYIO CYMMY, A TaKXKe BO3MECTUTb YrNlayeHHble NoTPebuTenem NpPoLeHTbl U MHbIE MAATEXM
no A0roBopy NoTpebuTenbcKoro KpeauTta (3anmma).

(n. 6 BBegeH depepanbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

CraTba 25. MNpaBo noTpebutens Ha 0bMeH ToBapa HadJ/ieXKalllero KayecTsa

1. MNoTpebutenp BnpaBe 0OMeHATb HEMNPOLOBO/LCTBEHHbIN TOBAP HAAJ/EXKalLero Kayecrtsa Ha
aHaNOrMYHbIM TOBap Y NPOAABLA, Y KOTOPOro 3TOT ToBap Obln NpMOBOpPEeTeH, ecv YKasaHHbIA ToBap He
nogowen no popme, rabapmtam, GacoHy, pacLBeTKe, pasmepy Uan KOMNIAEKTaL MK,

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MoTpebuTtens MMeeT NPaBo Ha 06MeH HeNnpPoOAOBO/ILCTBEHHOrO TOBapa Hag/1eXKallero KavecTsa B
TeYeHue YeTblpHAALATV AHEN, He cUUTaa AHA ero NOKYMKu.

ObmeH HenpoAoBO/ILCTBEHHOIO TOBapa HaA/eXallero KayecrBa NpPOBOAMTCA, €C/IM YKa3aHHbIN
TOBap He bbln B ynoTpebaeHun, COXpaHeHbl ero ToBapHbIi BMA, NOTpebUTENbCKME CBOICTBA, NAOMObI,
dabpuyHble APAbIKK, a TAKXKe MMEeeTCsl TOBAPHbIN YeK UM KacCoBbI YeK IM60 MHOM NOATBEPKAAOLLNIA
onnaaTy yKasaHHOro ToBapa AOoKymMeHT. OTcyTCTBME Y NOTpebuTens TOBapHOro YeKa MAM KacCoBOro YeKa
NMbo MHOro NoATBEPKAAOWErO ONAaTy TOBapa AOKYMEHTA HE /IMLLAET ero BO3MOMKHOCTM CCbINATbCA HA
CBMAETEIbCKME NOKA3aHWMA.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBAPOB, HE NOANENKALMX OOMEHY MO OCHOBAHWMAM, YKa3aHHbIM B HaCTOALLEN CTATbe,
yTBepKaaetca MpasutenbcTsom Poccuinickon Pepepauuu.

2. B cnyyae, ecniv aHanornyHbIM ToBap OTCYTCTBYET B NPogarke Ha AeHb obpaleHna notpebutens
K npoAaBsLy, NoTpebuTenb BNpaBe 0TKa3aTbCA OT UCMOJIHEHUS AOTOBOPa KYNAU-NPoAaxKu n notpebosaTb
BO3BpaTa YN/Ia4eHHOM 33 YKa3aHHbIN TOBap AEHEXKHOM cyMmmbl. TpeboBaHWe noTpebuTtensa o BosspaTte
YNN3a4YeHHOM 3a YKa3aHHbIV TOBAP AEHEXHOW CYMMbl NOANEXKUT YA0BNETBOPEHMIO B TEUEHME TPEX AHEN
CO AHA BO3BpaTa YKasaHHOro ToBapa.

Mo cornaweHuto noTpebuTens ¢ NpoAaBLOM OBMeH ToBapa MOMKET ObiTb NpPeaycMOTPeH npwu
NOCTYN/IEHWN aHANOTMYHOro ToBapa B Npogaxy. lNpopasel, 0b6sA3aH Hesamea/UTENbHO COOBLWMUTb
noTpebuTento 0 NOCTyNAeHNN aHaNOMMYHOTO TOBApa B NMPOAAXKY.

(n. 2 B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbA 26. YTpatuna cuny. - PegepanbHbiin 3akoH o1 25.10.2007 N 234-93.

CraTbA 26.1. IMCTaHUMOHHbIM cnocob npoaaxu ToBapa
(sBepneHa PepepanbHbim 3aKkoHOM 0T 21.12.2004 N 171-93)

1. JoroBop PO3HUYHOM KYNAU-NPOAANKN MOMKET BbiTb 3aK/04EeH Ha OCHOBAaHWW O3HAKOMEHWA
notpebuTens c NpeanosKeHHbIM NPoAaBLOM ONMcaHMeM TOBapa NOCPeACTBOM KaTanoros, NPOCMNeKToB.,
6yKkneToB, POTOCHUMKOB, CPEeACTB CBA3M (TENIEBU3NOHHOM, NOYTOBOM, PaAMOCBA3N U APYIMX) MU UHBIMK
NCKIOYAOWMMN BO3MOXHOCTb HEmnocpeaCcTBEHHOro O3HaKOMJeHWsa noTpebuTtens ¢ Tosapom nAnb6o
obpa3uom ToBapa NPW 3aKAOYEHUM TaKOro A0rosopa (AMCTaHUMOHHBLIM cnocob npoaasku Tosapa)
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cnocobamu.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. MpopaBuoM [0 3aKNOYEeHWA [JO0roBopa AO/KHA ObiTb nNpeaocTaBneHa notpebutento
MHPopmaLma 006 OCHOBHbIX NOTPEeOUTENbCKMX CBOMCTBAX ToBapa, 06 aspece (MecTe HaxoXAaeHwA)
npoAasLa, O MecTe M3roToBJEHWA TOBapa, O NOJIHOM GUPMEHHOM HAaMMEHOBAHWW (HaMMEHOBaHMUM)
npogasua (M3rotoBuTeNs), O LeHe M 06 ycnoBuAX NpuobpeTeHWs ToBapa, O €ro A0CTaBKe, CPoKe
CNyX0bl, CPOKe rogHOCTN N FAPaHTUIIHOM CPOKe, O NOPAAKE ONIaTbl TOBApPa, a TaKXKe O CPOKE, B TEYEHUE
KOTOPOro AeNCTBYET NPeasioXKeHNE O 3aKA0YEHMUM 40T0BOPa.

3. NoTpebutento B MOMEHT A0CTaBKM TOBapa A0JIXKHaA ObiTb B NTMCbMeHHON dopme NnpesocTaB/eHa
MHPopMaLMA O ToBape, NPeayCMOTPEHHAA cTaTbei 10 HacToALLero 3aKoHa, a TakKe NpPeayCcMOTPeHHas
NYHKTOM 4 HacToALel cTaTbn MHGOPMaLMA O MOPAAKE U CPOKax BO3BpaTa TOBapa.

4. MNoTpebuTtenb BnpaBe OTKas3aTbCA OT ToBapa B /boe Bpemsa 4O ero nepegayn, a nocne
nepezayv ToBapa - B TEYEHME CEMU AHEN.

B cnyyae, ecnm nHdopmauma o nopagKe M CpoKax BO3BpaTa TOBapa HaAJ/IeXKalllero Kavyectsa He
Oblna npepocTaB/iieHa B MUCbMeHHOW ¢opme B MOMEHT AOCTAaBKM TOBapa, notpebutenb Brnpase
OTKa3aTbCA OT TOBapa B TEYEHME TPEX MECALEB C MOMEHTa Nepeaayn ToBapa.

Bo3BpaT TOBapa HaA/iexalllero KayectBa BO3SMOXEH B C/ly4yae, eC/IM COXpPaHeHbl ero TOBapHbIN
BMA, NOTPebUTeNbCKME CBOMCTBA, a TaKXe AOKYMEHT, MOoATBEpPXKAAoWMN GaKT U yCnoBMA MOKYMKK
yKasaHHoro ToBapa. OTcyTcTBMe y noTpebuTens [OKYMeHTa, noaTBep:Kaatowero ¢akT M ycnosus
MOKYMKKW TOBapa, He JINLLAET ero BO3MOMKHOCTU CCblaTbCA Ha ApyrMe AoKasaTesnbCTBa NpuobpeTeHuns
TOBapa Y AaHHOro nNpoaasua.

MoTpebutens He BNpaBe OTKa3aTbCA OT TOBapa HaA/eXallero KayecTBa, WMEHLLEro
WHAMBUAYA/IbHO-OMpPeAeNeHHble CBOMCTBA, €C/N  YKasaHHblA TOBap MOMET ObiTb WCNO/b30BaH
NCKOYNTENbHO NpuobpeTatowmm ero notpebutenem.

Mpu oTKase NoTpebuTensa OT ToBapa NPOAABEL, AOJIKEH BO3BPATUTb EMy AEHEXHYI CyMMY,
yNNayeHHyl0 MnoTpebutenem no [Orosopy, 3a MCKAIOYEHMEM PaACcXof0B MPoAaBLa Ha AOCTaBKy OT
noTpebuTens BO3BPaLLEHHOrO TOBapa, He NO3AHee YeM 4epes AecATb AHEW CO AHA NpenbABieHUA
notpebuTtenem cooTBeTcTBytOLLErO TPEOOBAHMA.

5. MocneactsBva npogakM TOBapa HeHaA/exalero KayecTBa ALMCTaHLMOHHbIM crnocobom
NPoAaXkn TOBapa YCTAHOBJIEHbl MOJIOKEHUAMW, NPEAYCMOTPEHHbIMKU CTaTbaAmM 18 - 24 HacToALlero
3aKoHa.

Cratba 26.2. lpasuna Npoaaku oTAebHbIX BUAOB TOBApOB
(sBegeHa PepepanbHbim 3akoHoMm oT 18.07.2011 N 242-93)

MpaBKia NpoAakM OTAE/IbHbIX BUAOB TOBAPOB YCTaHaBaAMBatoTcA [NpaBuTenbcTBOM Poccuiickoi
depepaumu.

nasa Ill. 3ALLLUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUN
PABOT (OKA3AHUUN YCANIVYT)

Ctatba 27. CpoKM BbiNo/IHEHUA paboT (oKasaHuA ycnyr)

1. WUcnonuuTtenb o0683aH OCYLLECTBMTb BbINOAHEeHWe paboTbl (OKasaHWe ycayrnm) B CPOK,
YCTaHOBAEHHbIM NPaBUIaMM BbINOJIHEHMA OTAENbHbIX BUA0B paboT (OKasaHMA OTAe/bHbIX BUAOB YCAyr)
WA LOrOBOPOM O BbIMONHEHMM PAaboT (OKasaHuKM ycayr). B gorosope o BbINOJAHEHUM PaboT (OKasaHum
YCAYT) MOKET npeaycmaTpmBaTbCA CPOK BbIMOSHEHUA PaboTbl (OKasaHuUA YCAyru), ecin yKasaHHbIMM
npasMnamMmm OH He NpPeaycMOTPEH, a TaKXe CPOK MeHbllel MNPOAO/IKUTENbHOCTU, YeM CPOK,
YCTaHOBAEHHbIN YKa3aHHbIMM NpaBMUAaMMU.

2. CpoK BbiMo/HEHUA paboTbl (OKa3aHWA yCayru) MoOXKeT onpeaensATbCA AaTtoh (nepuoaom), K
KOTOPOW A0/1KHO ObITb 3aKOHYEHO BbiNosIHEHMEe paboTbl (OKasaHue ycayrun) nam (1) gato (nepuogom),
K KOTOPOW UCMOJIHUTE/b AOMKEH NPUCTYNUTb K BbINONHEHUIO paboTbl (OKa3aHUIo ycayru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
3. B cnyyae, ecau BbinonHeHue paboTbl (OKasaHWe ycayru) ocywecTBaAseTca No YactTam (ocTaBKa
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nepuoanYeckon neyatn, TexHWYeckoe OOC/IyKMBaHME) B TeYeHWe CpOKa AencTBus [0roBopa o
BbINO/IHEHUM pPaboT (OKasaHMM ycayr), AO/MKHbI MNPeayCcMaTpMBaTbCA COOTBETCTBYHOLLME CPOKM
(neproapl) BbINOAHEHMA TaKNX PaboT (OKasaHUs ycayr).

Mo cornaweHnio CTOPOH B A0roBOpe MOryT 6biTb MPeAyCMOTPEHbI TaKXe CPOKW 3aBeplueHus
OTZe/IbHbIX 3TAanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBepgeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-$3)

CraTba 28. MNocneAcTBUA HapyLLeHWUA UCNOAHUTENEM CPOKOB BbIMOAHEHUA paboT (OKasaHMA ycayr)

1. EcAm ncnonHuTeNb HapyLMA CPOKM BbINOAHEHMA PaboTbl (OKa3aHMA yCayrn) - CPOKM Hayvana u
(nnn) oKoHYaHMsA BbINOIHEHMA PAabOTbl (OKa3aHMA ycayrn) u (Mamn) NPOMEKYTOUYHbIE CPOKM BbINOJIHEHNS
paboTbl (OKasaHUA ycayrn) UamM Bo Bpema BbINOAHEHUA paboTbl (OKasaHWUA YCAyru) cTasio OYeBUAHbIM,
YTO OHa He ByaeT BbINOAIHEHA B CPOK, NOTPebuTenb No cBoemy BblboOpy Brpase:

(B pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

Ha3HaYUTb UCMONHUTENO HOBbIM CPOK;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyyYnTb BbINO/MHEHWE pPaboTbl (OKasaHMe ycayrn) TPeTbMM NMLAM 33 PasyMHYK LEHY WM
BbIMOJIHUTb €8 CBOMMU CUNaMK M NOTPeboBaTb OT UCNOTHUTENS BO3MELL,EHUA NOHECEHHbIX PacX040B;

noTpeboBaTb yMeHbLUEHMWSA LLeHbI 33 BbINO/IHEHWE PaboTbl (OKasaHMe ycayru);

OTKa3aTbCA OT UCMOJIHEHWUA AOTOBOPA O BbINOJHEHUM PaboTbl (OKa3aHUK ycayru).

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTens Bnpase NOTPeboBaTb TaKXKe MNOAHOIO BO3IMELLEHUA YObITKOB, MPUUMHEHHBIX EMY B
CBAA3M C HapyLlUeHNemM CPOKOB BbIMOHEHWUA PaboTbl (OKasaHma ycayrun). YObITKM BO3MELLLAOTCA B CPOKM,
YCTAHOB/IEHHbIE A/151 YA0B/IETBOPEHUA COOTBETCTBYIOLWMNX TpeboBaHM noTpebutens.

(8 pea. PenepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. HasHauyeHHble nOTpebUTENlEM HOBble CPOKWU BbINOJHEHWA paboTbl (OKasaHua ycayru)
YKa3bIBaloTCA B JOroBOpPE O BbIMOAHEHUWN PaboTbl (OKa3aHUK ycayru).

(B pen. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npoCpOYKM HOBLIX CPOKOB MOTPebUTenb BnpaBe MNPeabABUTb UCMOJNHUTENO WHble
TpeboBaHUsA, yCTAHOB/IEHHbIE MYHKTOM 1 HacTosALLeN cTaTbu.

3. LieHa BbINo/sIHEHHOM paboTbl (OKa3aHHOM ycayru), BO3BpaLLaemasn noTpebuTento Npu oTkase oT
WCMONHEHWA [0roBopa O BbINOJHEHUU pPaboTbl (OKasaHUM YCAyrM), a TaKKe y4yuTbiBaemas npwu
YMEHbLIEHNN LLeHbl BbINOJHEHHON pPaboTbl (OKA3aHHOM ycCAyru), onpeaenseTcs B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToALLero 3aKoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpw 0TKase OT UCMOJIHEHUA LOTOBOPA O BbINOJHEHUWN PaboTbl (OKa3aHUU yCAYrn) UCNONHUTENb
He BnpaBe TpeboBaTb BO3IMELLEHMSA CBOMX 3aTpaT, MPOM3BEAEHHbIX B Mpouecce BbINMOJHEHUS PaboTbl
(OoKasaHua ycnyrun), a TakKe nnaTbl 3@ BbIMNOSIHEHHYIO PaboTy (OKasaHHYK yCayry), 3a UCKAOYEHUEM
CNy4an, ecnn NoTpebuTenb NPUHAN BbINOJHEHHYIO PaboTy (OKa3aHHy ycayry).

(8 pea. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-$3, ot 21.12.2004 N 171-®3)

AbB3au, uckaoYeH. - PeaepasbHblii 3aKkoH 0T 17.12.1999 N 212-03.

5. B cnyyae HapyleHua YCTaHOB/AEHHbIX CPOKOB BbINOJIHEHWA PaboTbl (OKasaHWA ycayru) wam
Ha3HayeHHbIX NoTpebuTesieM Ha OCHOBaHMM MyHKTA 1 HACTOAWEN CTaTbW HOBbIX CPOKOB UCMOHUTEND
yNNa4YnBaeT NOTpebuTeNto 3a Kaxkabl AeHb (Yac, ecnu CPOK onpeaeneH B Yacax) NPOCPOUKM HEYCTOMKY
(neHo) B pasmepe Tpex NPOLEHTOB LeEHbl BbINOJHEHUA PaboTbl (OKasaHua ycayru), a eciu UeHa
BbiNONHEHUA paboTbl (OKa3aHMA yCAyru) AOroBOPOM O BbIMOJSIHEHUMM pPaboT (OKasaHMU yCayr) He
onpeaeneHa - obuleit ueHbl 3aKasa. [JJOroBopomM O BbIMOJIHEHMM PaboT (OKasaHMKM YCAYr) mexay
noTpebuTenem n UCNoNHUTENEM MOXKET ObITb YCTAaHOB/IEH DOo/lee BbICOKUI pasmep HeYyCTOMKM (neHun).

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycToiKa (neHA) 3a HapylleHWe CPOKOB Hayasa BbINOJAHEHWA paboTbl (OKasaHMA ycnyru), ee
STana B3bICKMBAETCA 3a KaXKAblA AeHb (4ac, ecn CPOK onpegeneH B 4vacax) NPOCPOYKM BMAOTb A0
Hayafna BbINO/MHEHUA paboTbl (OKasaHMA ycCayrM), ee 3Tana MAWM NpPeabaBAEeHUA MoTpebutenem
TpeboBaHU, NPeAyCMOTPEHHbIX MYHKTOM 1 HacToALen CTaTby.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)
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HeycTolika (neHs) 3a HapylweHMe CPOKOB OKOHYaHMA BbINOJIHEHUA paboTbl (OKa3aHus ycayru), ee
3Tana B3bICKMBAETCA 3a Kax/Abll AeHb (4ac, ecnn CPoK onpefeneH B 4yacax) NPOCPOYKU BMNAOTb A0
OKOHYaHWA BbINOMIHEHMA paboTbl (OKasaHWA ycayru), ee 3Tana WUAM NpeabABNAEHUs NoTpebutenem
TpeboBaHUI, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosLWeNn cTaTby.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOWN MOTpebuTesnemM HeycTOMKM (NeHWM) He MOKET MPEeBbIWaTh LLeHy OTAe/IbHOro
BMAA BbINOJSHEHWA paboTbl (OKasaHUA ycnyru) uav obuiyio UeHy 3aKkasa, ec/iM LieHa BblMOJHEeHMUSA
oTaenbHoro Bmaa paboTbl (OKasaHMA ycnyrv) He onpeaesieHa AOrOBOPOM O BbIMOJIHEHMU PabBOTHI
(okasaHuu ycnyrn).

Pasmep HeycTolKM (neHM) onpepensercs, uUcxonA U3 LEHbl BblINOAHEHWA paboTbl (OKasaHuA
YCNyrn), a eciv yKasaHHana LeHa He onpeaesieHa, UCxoan 13 obLiel LieHbl 3aKasa, CyllecTBoBaBLIEN B
TOM MECTe, B KOTOPOM TpeboBaHMe NoTpebuTens A0/IKHO O6bi10 ObiTb YA0BAETBOPEHO UCMOHUTENEM B
OeHb [06pOBOMBHONO YAOBAETBOPEHMA Takoro TpeboBaHWA MAM B AeHb BblHeceHWA cyaebHoro
pelweHun, ecnu TpeboBaHMe NoTpebutens 406poBONLHO YA0BNETBOPEHO He HbiIO.

6. TpeboBaHMA noTpebuTena, ycTaHOB/NEHHble MyHKTOM 1 HacToAweMl cTaTbM, He nognexkat
YOOB/IETBOPEHUNIO, €C/IN  WUCMONHUTENb [OKAaXKeT, 4YTO HapylweHWe CPOKOB BbINOAHEHUA PaboThbl
(okasaHwus ycnyrun) npomsowio BcaeacTeue HENPeoao0IMMONM CUbl UK NO BUHE NoTpebutens.

Cratba 29. [lpaBa noTpebutena npu oOHAPYXKEHMU HeOoCTaTKOB BbINOJHEHHON pPaboThbl
(okasaHHoOWM ycnyru)

1. MoTtpebutenb npu OBHAPYKEHUU HEOOCTAaTKOB BbIMNOJIHEHHOM pPaboTbl (OKaszaHHOM ycayru)
BrpaBe No cBOeMy Bbibopy NoTpeboBaTh:

6€e3B03Me31HOro YCTPaHeHMUA HeJOCTaTKOB BbINOIHEHHOW paboTbl (OKa3aHHOM ycayru);

COOTBETCTBYIOLLErNO YMEHbLEHMWA LieHbl BbINOJHEHHON PaboTbl (OKa3aHHOM ycayru);

6€e3BO3Me34HOr0 M3roTOBNEHUS APYrOM BELWM M3 O4HOPOAHOro MaTepuasa TaKOro e KayecTsa
AN NOBTOPHOTO BbINOAHEHMA PaboTbl. Mpn 3ToM NoTpebuTenb 0653aH BO3BPATUTL paHee NepeaaHHyto
€My UCMONTHUTENIEM BELLb;

BO3MELLEHNSA MOHECEeHHbIX MM PacXofoB MO YCTPAHEHUIO HeAOCTAaTKOB BbIMOJAHEHHOW paboTbl
(oKa3aHHOWM ycnyrn) cBOMMK CUNAMU UAU TPETBUMM NNLLAMMU.

YaosnetsopeHue TpeboBaHMIi noTpebuTens o 6e3Bo3Me3nHOM YCTPAHEHMM HeAoCTaTKoB, 00
M3roTOBNEHWUM ApPYroil Bewu WAM O MOBTOPHOM BbINOJHEHUM pPaboTbl (OKa3aHWMKM ycnyru) He
0CBOOOXKAAET UCMONHUTENA OT OTBETCTBEHHOCTU B GOpPME HEYCTOMKM 33 HapyLLeHMEe CPOKA OKOHYaHMA
BbINO/IHEHWA PaboTbl (OKa3aHUA ycayru).

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MoTpebuTenb BNpaBe OTKa3aTbCA OT MCMOJIHEHUS A0roBopa O BbINOJIHEHUM pPaboTbl (OKasaHWUM
ycayrn) n notpebosaTb NOJHOrO BO3MELLEHUSA YObITKOB, €C/IM B YCTaHOBEHHbIN YKa3aHHbIM LOrOBOPOM
CPOK HeAOCTaTKM BbINOJIHEHHOM pPaboTbl (OKa3aHHOW ycayrM) He YyCTpaHeHbl WCNOAHUTENEM.
MoTpebuTenn TakKe BMpaBe OTKA3aTbCA OT UCMOJIHEHWA AOroBOpa O BbliNOJHEHMM paboTbl (OKasaHwuM
ycayru), ecnm um obHapyKeHbl CyLLecTBEHHbIe HeA0CTaTKM BbINOJIHEHHOW paboTbl (OKa3aHHOM ycayru)
WAN UHbIE CYLLEeCTBEHHbIE OTCTYN/IEHNA OT YCN0BUIA 40roBopa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTens BNpase NOTPebOBaTb TaK¥Ke MONHOIO BO3MELLEHWNA YObITKOB, NPUYUHEHHbBIX EMY B
CBA3M C HEeJOCTATKAMM BbINOJHEHHOM PaboTbl (OKa3aHHOM ycayru). YObITKM BO3MELLAIOTCA B CPOKM,
yCTaHOBAEHHble ANA YA,0BNETBOPEHUS COOTBETCTBYIOWMX TpeboBaHUI noTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3spalliaemas NnoTpebuTento Nnpu oTkase or
WCMONIHEHWUA [0roBopa O BbINOJHEHUU pPaboTbl (OKa3aHUKM yCAYyru), a TaKKe yduTbiBaemas npwu
YMEHbLIEHNN LLEHbI BbINOJIHEHHON PaboTbl (OKA3aHHOM Yycayru), onpenensercs B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToALLEro 3aKoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBA3aHHble C HEAOCTAaTKAMWU BbINOJHEHHOW PaboTbl (OKasaHHOW yciyru), moryT
ObITb NPeabABAEHbI MPU NPUHATUMN BbINOJHEHHOW PaboTbl (OKa3aHHOM yCAyrn) Uan B Xo4,e BbINOJHEHUS
paboTbl (OKasaHuA ycayrn) nmMbo, ecanm HEBO3MOXKHO OBHApPYKWUTb HeAOCTaTKM MNpW  MPUHATAK
BbIMNOJIHEHHOM PaboTbl (OKA3aHHOWM YCAYrn), B TEYUEHUE CPOKOB, YCTAaHOBAEHHbIX HACTOALLMM MYHKTOM.
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MoTpebuTenb Bnpase nNpeabaABaATb TPeboBaHWA, CBA3aHHble C HeAO0CTaTKamMM BbINOJIHEHHOWM
paboTbl (OKa3aHHOW YycCNyru), ecnM OHW OBHapyKeHbl B TeYeHWe rapaHTUMHOrO CPOoKa, a MNpu ero
OTCYTCTBMM B pPasyMHbIi CPOK, B npegenax AByX /IeT CO [AHA MNPUHATUA BbINMOJHEHHON pPaboThI
(OKa3aHHOWM ycnyru) uam NAaTM NetT B OTHOLWEHUM HEAOCTAaTKOB B CTPOEHUUM U UHOM HEABUMKUMOM
UMyLLEeCTBE.

(n. 3 B pea. deaepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

4. WUcnonHuTenb OTBEYaeT 3a HeAoCTaTKM paboTbl (ycnyrn), Ha KOTOpPYl He YCTaHOBAEH
rapaHTUMHbINA CPOK, ecnu MnoTpebuTenb AOKaXKeT, YTO OHM BO3HUKAM A0 ee MPUHATUS UM UM MO
NPUYUHAM, BOSHUKLIMM A0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYH YCTAHOBNEH FAPAHTUIAHbBIN CPOK, WCMONHUTENb
OTBEYAET 33 ee HeAOoCTaTKU, €C/IM He AO0KAXKEeT, YTO OHM BO3HMKAW nocne NpuHATUA paboTbl (ycayru)
notpebutenem BCAEACTBME HapyweHWsa MM NpPaBW UCMOb30BaHMA pesynbTata paboTbl (ycnyru),
OeNCTBUI TPETbUX UL, U HEMPEOA0/IMMON CUNbI.

(n. 4 BBegeH depepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-93)

5. B cnyyasx, Korga npeaycMOTPEHHbIN A0roBOPOM rapaHTUMHBINA CPOK COCTaBAsSET MeHee ABYX
NeT (NATK NeT Ha HegBUXMMOE MMYLLECTBO) M HEAOCTATKM PaboTbl (ycnyru) obHapyKeHbl noTpebutenem
MO UCTEYEHWUW FAPaAHTUIAHOIO CPOKa, HO B Npeaenax AByX AeT (NATU NeT Ha HeABUMXMMOE MMYLLECTBO),
notpebuTenb Bnpase NpeabaBUTb TpeboBaHMA, NPeayCMOTPEHHbIE NMYHKTOM 1 HacTosAwen ctaTbu, ecam
OOKAXET, YTO TaKMe HeAOCTaTKM BO3HMKAM A0 NPUHATMA UM pesyabTata paboTbl (ycayru) maum no
NPUYUHAM, BOSHUKLLMM 4,0 3TOFO MOMEHTA.

(n. 5 BBegeH deaepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIIBNEHMA CYLLECTBEHHbIX HeAOCTaTKOB paboTbl (ycnyrn) noTpebutens Bhpase
npeabaBUTb UCNONHUTENO TpeboBaHMe O 6e3BO3Me3qHOM YCTPaHEeHUW HeAOoCTaTKOB, €C/IN LOKaXKerT,
YTO HEeZOCTATKM BO3HUKAN A0 NPUHATUA UM pe3ysibTaTa paboTbl (ycayri) Uam no npuynHam, BOSHUKLLMM
[0 3TOro MOMeHTa. 3To TpeboBaHME MOXKET BbiTb NPeAbABAEHO, €CIN TaKMe HEAOCTAaTKN 0BHApYKeHbI
No WCTeYeHUW ABYX NeT (NATM NeT B OTHOWEHUU HEABUKMMOTO MMYLLECTBA) CO AHA NPUHATMA
pesynbTata paboTbl (ycnyru), Ho B npegenax yCTaHOBNEHHOro Ha pesynbTaT paboTbl (ycnyru) cpoka
CNyKObl UAKN B TeUEHUe AeCATU NET CO AHA NPUHATMA pe3ynbTaTta paboTol (ycayrm) notpebutenem, ecnm
CPOK CNy»Kbbl He ycTaHoB/IEH. Ecnn AaHHoe TpeboBaHMe He YAOBNETBOPEHO B TeYEeHUe ABagLaTh AHENH
CO OHS ero npeabsBieHUsA noTpedbutenem an obHapPY*KEeHHbIW HeLOCTATOK ABAAETCA HEYCTPAHUMbIM,
noTpebuTenb No cBoemy Bbibopy Brnpase TpeboBaTh:

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLUEHMA LieHbl 32 BbIMONHEHHYO paboTy (OKasaHHyto ycayry);

BO3MELLEHUA MOHECEHHbIX MM PACXOLOB MO YCTPAHEHUID HeAOCTAaTKOB BbIMOAHEHHOW pPaboTbl
(okasaHHOW ycayrn) cBOMMM CUNAMU UAU TPETbUMM TULLAMU;

OTKasa OT WCMOJIHEHMA AOrOBOpPa O BbINOJIHEHMM PaboTbl (OKasaHWWM ycayrn) M BO3MELLEHUS
ybbITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpoKM ycTpaHeHUss HeA0CTaTKOB BbIMOJ/IHEHHOM paboTbl (OKa3aHHOM ycayru)

Hepoctatkm pabotbl (ycayrv) [o0KHbI OblTb YCTPaHEHbl WCNOJIHUTENEM B PAsyMHbIA CPOK,
Ha3Ha4yeHHbIV NoTpebuTenem.
(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

A63aL, UCKNtoYeH. - DegepanbHbl 3aKoH oT 17.12.1999 N 212-P3.

HasHauyeHHbIli NoTpebuTesiem CpPoOK YCTpaHeHWA HeAOoCTaTKOB TOBapa YKasblBaeTcs B A0OroBope
MWAN B MHOM MNOAMNUCbIBAEMOM CTOPOHaMW [OKYMeHTe /Mbo B 3aABNEHWM, HAMPABIEHHOM
noTpebuTenem UCNONHUTENIO.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHue npesyCMOTPEHHbIX HACTOAWEN CTaTbel CPOKOB YCTPAHEHWs He[o0CTaTKOB
BbINO/IHEHHOW PaboTbl (OKa3aHHOM yCAyrn) UCNONAHUTENb YMNaaYnMBaeT NOTPEOUTENtO 33 KaKabli AeHb
NPOCPOYKM HEYCTOMKY (NeHIo), pasmep U NopAaLoK UCUUCIEHUA KOTOPOI onpesenstoTca B COOTBETCTBUU
C NYHKTOM 5 cTaTbm 28 HacToAw,ero 3aKoHa.

B cnyyae HapylweHMA yKasaHHbIX CPOKOB NOTpebuTenb Bnpase NpeabaBUTb UCNOJHUTENIO UHble
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TpeboBaHUA, NpeaycMOTPEHHbIe NyHKTaMKn 1 1 4 ctaTtbu 29 HacToswero 3akoHa.
Cratba 31. CpoKM yA0BNETBOPEHUSA OTAE/bHbIX TPpeboBaHMN NoTpebutens

1. TpeboBaHua notpebuTens o6 yMEHbLWEHWM LEHbl 3a BbINOJHEHHYO PaboTy (OKasaHHyo
YyCAyry), o BO3MELLEHUN PacxofoB MO YCTPAaHEHWIO HeAO0CTaTKOB BbiNOJHEHHOM paboTbl (OKasaHHOM
YCNYrn) CBOMMU CUaMU UK TPETbUMM NLLAMK, a TaKXKe O BO3BpaTe ynaavyeHHoW 3a paboty (ycayry)
OEHEXHOW CyMMbl U BO3MELLLEHNU YObITKOB, MPUYMHEHHbIX B CBA3U C OTKA30M OT UCMONHEHWNS A0r0BOpPa,
npeaycMoTpeHHble NYHKToM 1 ctaTbM 28 M nyHKTamu 1 1 4 cTtatbM 29 HacToswero 3akoHa, noanexar
YO,0B/IETBOPEHUIO B AECATUAHEBHbIN CPOK CO AHA NpeabABAeHUA COOTBETCTBYHOLLEro TpeboBaHuA.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHMA noTpedbuTens o 6e3Bo3mesqHOM WU3rOTOBJIEHUWN APYroi Bewu U3 O4HOPOAHOro
MaTepuana TaKoro e KayecTBa MAM O MOBTOPHOM BbINOJIHEHUWU PaboTbl (OKa3aHUKM ycayrn) noganexar
YO0B/IETBOPEHUIO B CPOK, YCTAHOBAEHHbIN AN CPOYHOrO BbiNOAHEHUA paboTbl (OKasaHMA ycayru), a B
Cny4yae, ecnum 3TOT CPOK He YCTAaHOBJ/IEH, B CPOK, NPeayCMOTPEHHbI AO0rOBOPOM O BbIMOJHEHUN PaboThI
(okaszaHuK ycnyru), KOTopbIin Bbl1 HEHaANEKALLLE UCTIONHEH.

3. 3a HapyweHue NpeayCMOTPEHHbIX HACTOALLEN CTaTbel CPOKOB YAOB/ETBOPEHUS OTAE/bHbIX
TpeboBaHUI MNOTPEbUTENs WUCMNONHUTENb YNAauyMBaeT MNOTPebUTeNt0 3a KaxAablit AeHb MPOCPOYKU
HeyCTOMKy (MeHto), pasmep M NOPSAAOK UCUMCAEHMA KOTOPOIM ONpeaenstoTca B COOTBETCTBMU C MYHKTOM
5 ctatbyn 28 HacToAwWEero 3akoHa.

B cnyyae HapyleHMa CPOKOB, YKa3aHHbIX B MyHKTax 1 1M 2 HacToALeNn cTaTbM, NOTpebuTens Bnpase
npeabsaBUTb UCNONHUTENIO UHble TPeboBaHMA, NPeayCMOTPEHHbIe MYHKTOM 1 cTaTbn 28 1 NyHKTamMu 1 u
4 cTtaTbM 29 HacToALLero 3aKoHa.

Cratba 32. lpaBo notpebutens Ha OTKa3s OT WMCMONHEHWA [A0roBopa O BbINOAHEHUM paboT
(okaszaHuu ycnyr)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase OTKa3aTbCA OT WCMONHEHWA A0roBOPa O BbIMOJAHEHUMM PaboT (OKasaHuu
ycayr) B ntoboe Bpema Npu yCoBMM ONAaTbl UCMOAHUTENO GAKTUYECKM MOHECEHHbIX MM PacxoAos,
CBA3aHHBbIX C UCNOHEHWEM 06A3aTENbLCTB MO AAaHHOMY A0roBOpY.

Cratba 33. CMeTa Ha BbinosiHeHMe paboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHMe paboTbl (OKasaHue ycayru), nNpesycMOTPEHHON AO0rOBOPOM O BbIMOJHEHUM
paboTbl (OKa3aHUM YCyru), MOXKET bbITb COCTAaBAEHA TBEPAAs U NPUBAN3UTENbHAA CMETA.

CocTaBneHune Takoi cmeTbl No TpeboBaHUIo NOTpebUTEeNA AN UCNOAHUTENA 0BA3aTeNbHO.

2. WcnonHuteno He Bnpase TpeboBaTb yBe/NMUYeHWA TBEPAOW CMeTbl, a noTpebuTenb - ee
YMEHbLUEHWA, B TOM YucCle B C/y4Yyae, KOrda B MOMEHT 3aK/lo4YeHMs [0roBopa MCKAYanach
BO3MOYHOCTb NPeAYyCMOTPETb NOJHbIM 06bem NognexKalmx BbIMOSHEHWUIO PaboT (OKasaHUto ycnyr) uam
HeobXxo4MMbIX A1 3TOro Pacxon0B.

McnonHuTenb umeeT npaBo TpeboBaTb YyBEe/AWYEHMA TBEPAOW CMeTbl NPU  CyWEeCTBEHHOM
BO3pacTaHMM CTOMMOCTM MaTepuanoB M o6opyLoBaHWA, NPEAOCTaBAAEMbIX UCMNOMHUTENEM, A TaK¥Ke
OKa3bIBaeMbIX €My TPEeTbMMW IMLAMW YCAYT, KOTOPOE Henb3n 6bl10 NPesycMOTPEeTb NPU 3aKNHUYEHUM
porosopa. Mpu oTkase noTpebutens BbINOJHUTL 3TO TpeboBaHWE WUCNONHWUTENb BrNpaBe PaCTOPrHyTb
[0roBop B cyaebHom nopsagke.

(n. 2 B pea. deaepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. EcAM  BO3HMKNA HeobXOAMMOCTb  BbIMONHEHUSA  AOMNOAHUTENbHbIX pPaboT  (OKasaHuA
AOMONHUTENBHBIX YCAYT) U MO 3TON NPUYMHE CYLLECTBEHHOro NPEeBbIWEHUA NPUBANU3UTENLHON CMETbI,
ncnonHUTeNb 06s3aH CBOEBPEMEHHO npeaynpeauTb 06 aTom noTpebutens. Ecam notpebutens He gan
cornacue Ha npesblWeHWe NPUbIU3UTENbHOM CMEeTbl, OH BMPaBe OTKA3aTbCA OT UCMOJIHEHWSA 4OroBOpa.
B aTOM cny4yae McnonHUTENb MOXKeT TpeboBaTb OT NOTPebUTENA YNAaThbl LLEHbI 33 BbINOJHEHHYIO paboTy
(okasaHHyto ycnyry).

McnonHuTenb, CBOEBPEMEHHO He MpeaynpeguBwMin  noTpebuTens o  HeobxoAuMoCTU
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npeBblWeHna NpubAn3NTENbHOM cmeTbl, 06A3aH MCNONHWUTL A0roBOP, COXPAHAA MPaBO Ha onnaaTty
paboTbl (ycnyru) B npeaenax npubaAn3nTenbHOM CMeTbI.
(n. 3 BBegeH depepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-93)

Ctatba 34. BbinosHeHWe paboTbl U3 MaTepuana UCNOJAHUTENS

1. UcnonHutenb 0653aH BbINOAHUTL PaboTy, onpeaeneHHYO AOTOBOPOM O BbINOJIHEHUM PaboThI,
13 CBOEro matepuana u CBOMMU CPpeacTBamm, eCIM MHOE He NPeayCMOTPEHO AOTOBOPOM.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

McnonHutenb, npeaocTaBMBLUMIA  maTepuan ANA  BbINOAHeHWA paboTbl, OTBe4YaeT 3a ero
HeHag/1exalllee KayecTBO Mo npaBuiam 06 OTBETCTBEHHOCTWM MpoJaBLa 3a TOBapbl HeHaaNeXKallero
KayecTBa.

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. Matepuan UCnoaHUTENA oniadnBaeTca notpebutenem npu 3akAYEHMM YKa3aHHOro A0rosopa
NOMIHOCTbIO MAM B pasmepe, YKa3saHHOM B [0roBope O BbINOJAHEHUMM pPaboTbl € ycAOBUMEM
OKOHYaTe/IbHOro pacyeTa Npu NoayvyeHUu notpebutenem BbINONHEHHON UCNONHUTENeM paboTbl, ecan
MHOW NOPAZOK PacyeToB 3a MaTepman UCNONHUTENA He NPeayCMOTPEH cornallieHnem CTOPOH.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyaax, nNpeayCMOTPEHHbIX AOrOBOPOM O BbIMOIHEHUM paboTbl, maTepuan MOMKeT 6biTb
npeaocrtasneH uUcnonHuTenem notpebutento B  Kpeaut. [locneaylollee M3MEHEHUE  LeHbl
npeaocTaBAeHHOro B KpeauT maTepuana UCNoNHUTENS He BedeT 3a coboi nepepacyera.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. MaTepuan UCMNOJSIHUTENA U HeobxoaMMmble ANA BbINOAHEHUS PaboTbl TEXHUYECKME CpeacTBa,

WMHCTPYMEHTbI M npoyee A0CTaBAATCA K MECTY BbINOJHEHUA paboT UcnosiHuTenem.

KoHcynbTaHTlAOC: NpyMmedaHme.

O npumeHeHWN MONOXKEeHUI cTaTbM 35 K OTHOWEHMAM NO A0roBOPY, CBA3AHHOMY C OKa3aHUEM
YCAYT N0 XMMUYECKOMN YMCTKE M34ennin, cMm. nucbmo PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-
32.

Cratbsa 35. BbinonHeHMe paboTbl M3 maTepurana (c Bewwbto) notpebuTens

1. Ecnn paboTa BbINOAHAETCA MOMIHOCTbIO WM YacTUYHO M3 maTepuana (c Bellbio) noTpebutens,
NCNONIHUTE/Ib OTBEYAET 3a COXPaHHOCTb 3TOr0 MaTepmana (Bewm) U NpaBUAbHOE ero UCNo/b30BaHKe.

NcnonHutenb 0653aH:

npeaynpeauts NOTPebuTenAa O HenpurogHoCcTM WAM HeAobpPOoKayecTBEHHOCTU nepefaHHOro
notpebuTtenem matepuana (sewm);

npeacTaBuTb oT4eT 06 U3pacxoa0BaHNUM MaTepuana U BO3BPaTUTb €ro OCTaToK.

B cnyyae nonHol mamM 4YacTMYHOM yTpaTtbl (NoBpexKAeHWs) maTepuana (Bewm), NPUHATOro oOT
notpebuTens, UcnosHUTeNb 06A3aH B TPEXAHEBHbIA CPOK 3aMEHUTb ero O4HOPOAHbIM MaTepuanom
(Belbio) aHaNOrMYHOro KayecTsa M NO XenaHu noTpebuTena U3rotToBuTb M3aenvMe M3 0AHOPOAHOro
maTepuana (Belm) B pa3yMHblit CPOK, a Mpu OTCYTCTBMM OAHOPOAHOro MaTepuana (BeLim) aHaNorMYHoro
KauyecTBa - BO3MECTUTb MOTPebUTeNto ABYKPATHYIO LEeHy yTpayeHHoro (noBpexKaeHHOoro) maTtepuana
(Bewm), a TakKe pacxoadbl, MOHECEHHbIE NOTpebuTenem.

2. LeHa yTpayeHHOro (moBpexKaeHHOro) martepuana (Bewu) onpenensercs, ucxoga M3 LeEHbI
maTepuana (Belm), CyLLecTBOBaBLIEN B TOM MeCTe, B KOTOpom TpeboBaHMe noTpebutens AoaKHO bblno
6bITb YA0BNETBOPEHO UCNONHUTENEM B AeHb A406POBOLHOIO YA0BNETBOPEHNS TaKoro TpeboBaHUAa nan
B AleHb BblHECEHWA cyaebHOro pelweHus, ecnm TpeboBaHne NnoTpebutens A4o06pPOBONbHO YA0BAETBOPEHO
He 6blno0.

LleHa maTepuana (Bewum), nepenaBaemMoro WCMOJSIHUTENO, OMpeAensieTcA B [OOroBope o
BbINO/IHEHUN PaboTbl MAM B WMHOM [OKyMeHTe (KBUTAHUMM, 3aKase), MNOATBEPXKAAOWEM ero
3aK/oyeHme.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3. WcnonHutenb ocBoboxKgaeTca OT OTBETCTBEHHOCTM 33 MOJIHYI0 WM YacTUYHYO yTpaTy
(noBpexkaeHne) matepuana (Bewn), NPUHATOrO UM OT NOTPebuTens, ecan NoTpebuTens NpeaynpexaeH
ncnonHuTenem o6 ocobbix CBOMCTBaX MaTepmana (Belym), KoTopble MOryT NoB/eYb 3a cobolt ero NosiHyto
WM YaCTMYHYLO yTpaTy (noBperKaeHWe) NMbo ecnu yKasaHHble CBOMCTBA maTepuana (Bewm) He Morau
6bITb 06HaPYKEHbI NPU HAZANEKALLEN NPUEeMKe UCTONHUTENEM 3TOr0 MaTepuana (BeLm).

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-03)

Cratba 36. 06A3aHHOCTb McnoaHUTena uHpopmupoBaTb noTpebutena ob ob6CTOATENBLCTBAX,
KOTOpble MOFYT MOB/AMATb HA KayecTBO BbINOJIHAEMOW paboTbl (OKasbiBaeMol ycayrn) Mam nosaeyb 3a
o060 HEBO3MOXKHOCTb ee 3aBepLUEHMUA B CPOK
(B pen. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

NcnonHutens 06s3aH cBoeBpeMeHHO MHPOpMMPOBaTb MOTPebutens o Tom, 4To cobatogeHue
yKasaHul notpebuTens n nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPEOUTENS, MOTYT CHU3UTb KAYecTBO
BbINO/IHAEMOM paboTbl (OKa3biBaeMOW yCayrun) nam nosaedb 3a CO60M HEBO3MOXKHOCTb €€ 3aBepLUEHMA B
CPOK.

(B pen. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ecrv  notpebutenb, HecmoTpa Ha cBOeBpemMeHHoe U 060CHOBaHHOe WHbOPMUPOBaHUE
NCNOJIHUTENEM, B PAa3YMHbIN CPOK HE 3aMEHUT HEMPUTOAHbIN UM HeA0OPOKAYECTBEHHbIM maTepuan, He
M3MEHWUT YKasaHul o crnocobe BbINOAHEHUA pPaboTbl (OKaszaHWA ycayru) AMbo He YCTPAHUT MHbIX
06CTOATENBLCTB, KOTOPbIE MOTYT CHMU3UTb KA4yecTBO BbINOJHAEMOMN pPaboTbl (OKasbiBaeMoW ycayru),
NCMONHUTENb BNPaBe OTKA3aTbCA OT MCNOJIHEHMA A0rOBOPA O BbINOAHEHUM PAbOTbl (OKa3aHUW ycayru) u
notpeb6oBaTb NONHOrO BO3MeLLEHWNA yObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. Nopsagok u popmbl onnaTbl BbINOJAHEHHON paboTbl (OKasaHHOW ycnyru)
(B pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93)

MoTpebutenn 06A3aH ONNATUTb OKas3aHHble emMy YCAyrM B MNOPsSAKe W B CPOKM, KOTopble
YCTaHOBAEHbI LOFOBOPOM C UCMOJTHUTENEM.

(4acTb nepBas B pea. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 0653aH ONNATUTL BbINOJHEHHYO UCMOAHUTENEM B MOSHOM 0b6beme paboTy nocne
ee npuHATMA noTpebutenem. C cornacua notpebutens paboTa MoXKeT ObiTb OnnayYeHa MM Npu
3aK/Il0MEHMM [,OTOBOPA B MOJIHOM Pa3Mepe UM NyTeM BblAauM aBaHCa.

(8 pes. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-$3, ot 21.12.2004 N 171-®3)

OnnaTta OKasaHHbIX ycayr (BbINOJHEHHbIX PaboT) NMPoM3BOAUTCS MOCPEACTBOM HAAUYHbIX WU
6e3Ha/IMYHbIX PacYeTOB B COOTBETCTBMM C 3aKOHOAaTeIbcTBOM Poccuiickon Pegepaumn.
(4acTb TpeTba BBeaeHa PepepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpwn MCNoab30BaHUM HANNYHOM GOPMbl pacyeToB onsaaTa ToBapoBs (paboT, ycayr) notpebutenem
NPOuU3BOAUTCS B COOTBETCTBUM C YKasaHMeM NpogaBua (MCMONHUTENA) nyTemM BHECEHUA HaJMYHbIX
OEHEXHbIX CPeacTB NpoaaBLy (MCNOAHUTENID), MO0 B KPeauTHYI0 OpraHvM3aumio, Mbo naaTexkHoMy
areHTy, OCYLLECTBAAIOLWEMY AEATENbHOCTb MO NpUemy naaTtexxen GpuUsnYecknx auu, 1Mbo GaHKOBCKOMY
naaTeXHoMy  areHTy  (cybareHTy), OCyLLeCcTBAAIOWEMY  AeATeNbHOCTb B COOTBETCTBUM  C
3aKoHOZaTeNbcTBOM O 6aHKax M 0OaHKOBCKOW AeATENbHOCTW, €CIM MHOe He YCTAHOBAEHO
denepanbHbIMU 3aKOHAMU UKW UHBIMW HOPMaTUBHbIMW NPaBOBbIMKU aKTamu Poccuiickoit ®eaepaumu.
Mpwu aTom 0bA3aTeNbCTBa NOTPEOUTENS Nepes NPOAABLLOM (MCNOMHUTEIeM) NO onsiaTe ToBapoB (paboT,
YCAYT) CYMUTAOTCA MCMOJIHEHHBIMW B pPa3mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECeHWS
Ha/IMYHbIX AEHEeXHbIX CPeacTB COOTBETCTBEHHO Npogasuy (McnonHuTento), AnMbo B KpeauTHYIo
opraHusaumio, AM6o NNATEKHOMY areHTy, OCYLLECTBAAIOWEMY AeATeNbHOCTb MO NpUemy naaTerein
dusmyecknux anu, nmMbo BGAHKOBCKOMY MAATEMHOMY areHTy (cybareHTy), oOcCylecTBASOWEMY
[eATeNbHOCTb B COOTBETCTBUM C 3aKOHOA,ATENBCTBOM O BaHKax M 6AaHKOBCKOM A,eATENIbHOCTMU.

(8 pea. PenepanbHbix 3aKoHOB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

CraTba 38. YTpatuna cuny. - PegepanbHblin 3aKkoH o1 25.10.2007 N 234-93.
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CraTbAa 39. PerynnpoBaHme oKasaHMA OTAE/IbHbIX BUAOB YCNYr

MNocneacTsmA HapyweHuA ycnosmﬁ Aorosopos 06 OKaszaHuu OTAENbHbLIX BUOOB YCNYr, €eCNhn Takue
AO0roBopbl NO CBOEMY XapaKTepy He nognadakoT nona ,ﬂ,eVICTBMe HaCTOFlLLI,EVI rnaBbl, onpeaenAarTcAa
3aKOHOM.

CraTtba 39.1. MpaBuna okasaHUs OTAENbHbIX BUAOB YCAYr, BbIMOJAHEHUA OTAENbHbIX BUAOB paboT
notpeburtensm
(sBegeHa PegepanbHbim 3akoHoM oT 18.07.2011 N 242-93)

MpaBuaa OKasaHWA OTAENbHbIX BWMAOB YCAYr, BbINOJHEHMA OTAENbHbIX BWAOB paboT
notpebutenam yctaHasnmeatoTca MNpasutensctsom Poccuinckon degepaumnm.

Fnasa IV. FTOCYAAPCTBEHHAA U OBLLEECTBEHHAA 3ALLNTA
NPAB NOTPEBUTENEN

CraTba 40. PenepanbHblii rocyaapCTBEHHbIN HaA30p B 06/1aCTM 3alLMTbI Npas noTpebutenemn
(8 pea. depepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

1. ®depepanbHblit rocyapCTBEHHbIM Haa3op B 061acTM  3awuTbl NpasB  notpebutenei
OCYLLECTBAAETCA YNOJHOMOYEHHbIM defepasibHbiM OPraHOM WCMONHUTENIbHON BAAcTU (Aanee - opraH
rocyZapcTBeHHOro HaZ3opa) B nopsaake, ycTaHoBieHHoM MNpasutenbctBoM Poccuiickoi ®eaepauuu.

2. ®epepanbHblii rocyaapCcTBEHHbIN HaA30p B 0061acTM 3alnTbl NpaB notTpebuteneit BKAOYAET B
cebs:

1) opraHusauuio M NpoBeAeHUE MNPOBEPOK COBNIOAEHUS WM3rOTOBUTENAMM (MCMONHUTENAMM,
npoAasLamu, YNOAHOMOYEHHbIMW OpPraHM3auMAMM UAN  YNOJIHOMOYEHHbIMU  UHAMBUAYANbHBIMU
npeanpuHUMaTENAMU, UMNOPTEPaMM) TpebOoBaHUI, YCTAHOBAEHHbIX MEXAYHAPOAHbIMU LOFrOBOPAMM
Poccuitickoit depepaumn, HacToAWMM 3aKOHOM, ApYyrUMK  dedepasbHbiIMM  3aKOHAMU U UHbIMMU
HOPMAaTMBHbIMM MPABOBbIMM aKTaMu Poccuiickoit Pepepaunn, perynmpyroLmmm oTHoweHMA B 06.1acTy
3aWmTbl NpaB notpebutenen (panee - obasaTtesnbHble TPebOBaHWUA), NPEANNCAHUIN AOMAKHOCTHBIX JIULY
opraHa rocyaapCTBeHHOro Hag3o0pa;

2) opraH43aumMio U NPoBeAEHME NPOBEPOK COOTBETCTBUA TOBAPOB (paboT, ycayr) o0bA3aTeNbHbIM
TpeboBaHuAM, obecneumBatowmm 6Ge3onacHOCTb TOBapoB (paboT, ycnyr) gns KU3HM U 340POBbSA
notpebuTenen, OKpyKalowWen cpeabl, npeaynpexaeHve AeWCTBUIA, BBOAALWMX nNoTpedbuTenen B
3abnyxgeHue, U NpeaoTBpalleHne NPUUYMHEHMA Bpeda MMYLLecTBy noTpebutenei, yCTaHOBAEHHbIM B
COOTBETCTBUMN C MEXKAYHAPOAHbIMM AoroBopamu Poccuitickoin Gepepaumm, degepanbHbiMM 3aKOHAMU U
WNHBIMW HOPMATMBHbLIMW NPABOBbIMM aKTaMK Poccuinickon Pepepaunu;

3) npumeHeHWe B NopAaKe, YCTaHOBEHHOM 3aKOHOAATeNbCTBOM Poccuiickon ®depepaumn, mep
npeceyeHUs HapyweHuit obasatenbHblXx TpeboBaHUM, Bblgayy MPeAnncaHUii O NpeKpaleHum
HapyweHMin npas noTpebuTeneil, O NpeKpalleHUM HapylweHuit obsasaTenbHbix TpebosaHui, 06
YCTPaHEHMM BblABJAEHHbIX HapylleHWI 06s3aTenbHbIXx TpeboBaHMA, NpuBEYEHNE K OTBETCTBEHHOCTU
/L, COBEPLUMBLUNX TaKMe HapyLleHus;

4) cuctemaTvyeckoe HabatogeHue 3a MCNoNHeHMeM 06A3aTeNbHbIX TPeboBaHWM, aHanu3 w
NPOrHO3MpPOBaHME COCTOAHUA UCNONHEHUA o06a3aTeNbHbiX TpPeboBaHWN NPU  OCYLLECTBAEHUU
M3roTOoBUTENAMM  (MCNONHUTENAMM, MPOAABLAMM,  YNOJHOMOYEHHbIMW  OPraHM3auMaAMU UK
YMNO/IHOMOYEHHbIMU UHAUBUAYANbHBIMU NPEANPUHUMATENAMM, UMNOPTEPAMM) CBOEN AeATENbHOCTY;

5) ctaTuctnyeckoe HabnogeHne B 06n1actu obecnedyeHus 3aWwmTbl NpaB noTpebuTtenen, yyeT u
aHaNM3 C/ny4aeB MNPUYMHEHUS Bpeda KU3HWM U 300POBbI0 MOTPeOUTENEl, OKpyKalollelh cpene U
MMYLLLECTBY NOTpebuTenel, CBA3aHHOro C NPUOBpPETEHNEM N UCNOIb30OBaHMEM TOBapoB (paboT, ycayr) ¢
HeLOCTaTKaMM, onacHblx ToBapoB (paboT, ycayr) nnMbo c npepocTaBAeHMEM NoOTpebutTenam
HecBOeBPEMEHHOW, HENONHOM, HeA0CTOBEPHOM M BBOAALWEN B 3abayKaeHNe MHoOpMaLMM O ToBapax
(paboTax, ycayrax);

(8 pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-93)
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6) exkerogHoe NpoBefeHUEe aHaNM3a U OLEeHKM 3dDEeKTUBHOCTU delepasibHOro rocysapcTBeHHOro
Hag3opa B 061acTu 3aWmTbl NpaB noTpebuteneis;

7) ewerogHylo MOArOTOBKY Ha OCHOBAHWWM pPe3y/abTaToB AEeATENbHOCTU, MNPesyCMOTPEHHOM
NoAnyHKTamu 1 - 6 HacTOALLEro MyHKTA, rOCYAaPCTBEHHbIX AOKAAA0B O 3aliMTe Npas noTpebutenei B
Poccuitckoin Pepepaumn B nopsaake, yctaHoBaeHHoOM lNpasutenbcteom Poccuiickont ®epepaunu.

3. K oTHOwWeHMAM, CBA3AHHbIM C OcCylLecTBNeHMeM deaepasbHOro rocyaapcTBeHHOro Hag3opa B
obnactn 3awuTbl NpaB noTpebuTenen, opraHusauMenr M NpPoBeLEHVMEM MNPOBEPOK W3roToBUTENEN
(ncnonHuTenen, npoaaBLUOB, YNOJHOMOYEHHbIX OPraHM3aLMii AN YIONHOMOYEHHbIX UHAMBUAYANbHbIX
npeanpuvHUMmaTenei, UMNOPTEPOB), NPUMEHAIOTCA NonoKeHna denepanbHOro 3akoHa oT 26 Aekabps
2008 roga N 294-d3 "O 3awwuTe Npas PUANYECKUX NUL, U UHOMBUAYANbHBIX NPeanpUHUMaTENEN Npu
OCYLLEeCTBAEHUW FrOCYAAaPCTBEHHOIO KOHTPOAA (HAaA30pa) U MyHULMNANBHOTO KOHTpoaAa".

4. [lOMKHOCTHble /NMUA OpraHa rocygapCTBEHHOrO Hazs3opa B MoOpAAKe, YCTAHOBJIEHHOM
3aKoHOAaTenbCcTBOM Poccuiickon ®egepaumm, MMeoT NpaBso:

1) 3anpalwmBaTb U NOJAYy4aTb HA OCHOBAHMM MOTUBUPOBAHHBIX MUCbMEHHbIX 3aMpPOCOB OT OPraHoB
rocy,apCTBEHHOW BNACTW, OPraHOB MECTHOTO CamMoynpaBieHWs, OOLLECTBEHHbIX OpPraHW3aumii,
nsrotosutenei (McnosHUTeNen, NPoLaBLOB, YNONHOMOYEHHbIX OPraHU3auMii UAN YNOAHOMOYEHHbIX
WHOMBMAYANbHBIX MpeanpuHUMaTeneit, MmnopTepos) MHOOPMAUMIO U [OKYMEHTbI MO BOMPOCaM
3alMTbI NpaB noTpebuTene;

2) 6ecnpenATCTBEHHO MO NPeabABAEHUU CAYXKeOHOro y[oCTOBEPEHMA UM KOMWUM MPUKasa
(pacnopskeHun) pykoBoautensa (3amecTutens PyKoBOAMTENA) opraHa rocyAapcTBEHHOrO HaAa3opa o
Ha3Ha4YeHUW MPOBEPKMU MOCEWATb TEPPUTOPUIO, 34aHUA, NOMELLEHUA U COOPYIKEHWUA, UCNOSb3yemMble
N3roToBUTENEM (MCMONHUTENEM, NPOAABLLOM, YNONHOMOYEHHON OpraHM3aumelt nam ynoJlHOMOYEHHbIM
WUHOMBUAYANbHbIM MNpeanpuHMMaTENIEM, UMNOPTEPOM) MPU OCYLLECTBIEHUM CBOEN LeATeNbHOCTH, B
Lensx NpoBesAeHUs MeponpUaTUA NO KOHTPOIIO;

3) npoBoauTb 0T60pP NPo6 M 06pasLoB TOBapOB, NpPeAHA3HAYEHHbIX A8 peanusaunmn u
peanusyembix NOTpebuTenam, 4na NPoBeAeHUA UX UCCNeA0BaHWNMI, UCMbITAHUIA;

4) BblAaBaTb U3roTOBUTENAM (MCNONHUTENAM, NPOAABLAM, YNOJHOMOYEHHBIM OPraHU3aLMAM UAN
YNO/NIHOMOYEHHbIM  MHAMBUAYAJbHbIM  NpPeanpUHUMATENAM,  MMNOPTEPaAM)  NpeanucaHus o
NpeKpalleHn HapylweHun npas noTtpebuteneit, o NpeKpalleHUM HapylweHUn o0653aTeNbHbIX
TpeboBaHU, 06 YCTPAHEHUM BbIABNEHHbIX HapylleHMn obasaTesnbHbiXx TpeboBaHWI, O NpoBeaeHUMU
MepoNpUATMN no obecneyeHWUto NpesoOTBPALLEHNA BpPesa KMU3HW, 340POBbI0 W UMYLLECTBY
noTpebuTenen, oKpyKatowen cpeae;

5) coctaBnATb NPoOTOKOAbI 06 aAMMHUCTPATMBHBIX NPaBOHAPYLIEHUAX B 06nacTM 3awuTbl Npas
notpebutenei, paccmatpuBatb gefa 06 YKasaHHbIX agMWHUCTPATMBHbLIX MNPaBOHAPYLWEHUAX U
NPUHMMATb MEpPbl N0 NPEAOTBPALLEHUNIO TAKMX HAPYLUEHW;

6) HanpaBnATb B YNOJHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHble C HapylweHUAMU
0b6s3aTeNnbHbIX TpeboBaHWA, oS PeLleHns BOMPOCOB O BO3OYKAEHUU YroNOBHbLIX A€ MO Npu3HaKam
npecTynieHuu;

7) obpawaTbcA B Cy4 C 3aABNEHMAMM B 3alWMTy NpaB noTpebutenei, 3aKOHHbIX WHTEpPecoB
HeonpeLeneHHOro Kpyra notpebuteneil, a TaKKe C 3asABAEHUMAMW O NMKBMAALMW W3FOTOBUTENA
(ucnonHuTena, npogasua, YMNOJHOMOYEHHOW OpraHusauuu, umnopTepa) AMbo 0 npeKpaweHun
OEeATENbHOCTU  WHAMBUMAYANbHOrO  npeanpuHMmaTens  (YNOJIHOMOYEHHOrO  MHAMBUAYANbHOMO
npeanpuvHMMmaTensn) 3a Heo4HOKpaTHoe (4Ba M Hosiee pasa B TeYEeHWE OLHOrO KaneH4apHoro roga) uam
rpyboe (nosnekwee cMepTb MAM MaccoBble 3aboseBaHMA, OTpPABAEHUA tOLEN) HapylleHWe npas
notpebuTenen.

5. OpraH rocyfapCTBEHHOro HaA30pa MOXKET OblTb NpuBAEYEH CYAOM K yyacTuio B gene nAnbo
BNpaBe BCTyMnaTb B AE/0 NO CBOEN MHMUMATMBE WM MO UHUUMATMBE /L, YY4aCTBYIOLWLMX B Aene, ANA
4auM 3aKI0YEeHUs Mo Aeny B Lensax 3awuTbl npas notpebuteneit B nopsake, YCTaHOBAEHHOM
3aKoHOZaTenbCcTBOM Poccuitckon ®epepaumm.

5.1. MpepnucaHue, BblAaHHOE MNpPU OCYLWECTBJAEHUM TOCYAAPCTBEHHOrO Haa3opa B 06nacTu
3aWMTbl NpaB noTpebutenen, moxeT bbiTb 06KaN0BaHO B apOUTPaXKHbIN Cy4 B TeYEHWE TPex MecsLeB
CO AHA ero Bblgaun. B cnyyae npuHATMA 3aaBneHna o6 o06)KanoBaHWMM 3TOrO NpeAnucaHua K
npou3BoAcTBY apbUTPaXKHOrO cyAa MCNOJIHEHME 3TOro NpeanucaHus NPUMOCTaHABAMBAETCA A0 AHA
BCTYNJIEHMA peleHna apOUTPaXKHOro CyAa B 3aKOHHYIO CUAY.
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(n. 5.1 BBeaeH ®eaepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

6. OpraH rocyaapcTBEHHOro HaA3opa BrnpaBe AaBaTb Pa3bACHEHWSA NO BOMPOCaM MPUMEHEHMUA
3aKOHOB M MHbIX HOPMATMBHbIX MPaBOBbIX aKTOB Poccuiickon deasepauunm, peryampyowmx oTHOWEHUS B
obnactu 3aWmTbI NpaB noTpebuTene.

7. TocypapcCTBeHHbIM Hag30p 3a COOTBETCTBMEM TOBAapoB TpeboBaHMsaM 6He3onacHocTH,
YCTAHOB/NIEHHbIM  TEXHWUYECKMMWU  pPEernameHTaMu, OCYLLECTBAAETCA TaKXe  YNOJIHOMOYEHHbIMMU
depepanbHbIMM OpraHamMM UCNOAHUTENIbHOM BAACTN B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccminckol
denepaumn 0 TEXHUYECKOM pPeryinpoBaHuu.

8. OpraH rocyapCTBEHHOro HaZ30pa COBMECTHO C YNOJIHOMOYEHHbIMW peaepanbHbIMU OpraHamm
NCNONHUTEIbHOM BNACTU, YKa3aHHbIMM B NMyHKTe 7 HacTosWen cTaTby, ocywectsnsetr GopmMMpoBaHME U
Be4EeHWEe OTKPbLITOro M 06LLeAOCTYyNHOro rocyAapCTBEHHOro WMHGOPMALMOHHOIO pecypca B obaactu
3aWuTbl nNpaB noTpebuTteneid, KayectBa W 6He3onacHocTM ToBapoB (paboT, ycayr) B nopsfke,
ycTaHoBneHHoMm lNpaButenbctBom Poccuitickon ®egepaumm.

(n. 8 BBegeH depepanbHbiM 3akoHOM oT 25.06.2012 N 93-93)

CraTba 41. O6A3aHHOCTb U3rOTOBUTENSA (MCNONHUTENS, NPOAABLA, YNTOJHOMOYEHHOW OpraHn3aumnm
AU YNOJHOMOYEHHOT0 WHAMBUAYANLHOTO MpPeAnpUHUMATENA, WMMopTepa) MO MNpPeaoCTaBleHUIo
MHOPMaLLMM OpraHy rocyaapCTBEHHOroO Hag3opa

(8 pea. depepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

MN3roToBuTENb (MCNONHUTENDL, NPOAABEL, YNOJHOMOYEHHAA OPraHM3aLUMA UAN YNOJHOMOYEHHbIN
UHOMBUAYANbHBIN NpeanpUHUMATENb, UMMNOPTEP) NO TPeboBaHMIO OpraHa rocyAapcTBEHHOIO HaA30pa,
ero A0/IKHOCTHbIX 1L, 06A3aH NpefoCcTaBUTb B YCTAHOB/EHHbIM MMW CPOK AOCTOBEPHble CBeAEHMUS,
OOKYMEHTaLUMo, OB6bACHEHWS B MUCbMEHHON M (MAKn) ycTHo dopme M UHyHO UHPopmaLMio,
HeobXxogMMyIo A/ OCYL,EeCcTB/AEHUA OPraHOM TroCyfapCTBEHHOrO Hag3opa M ero A0/MKHOCTHbIMU
IMLLaMM NOJTHOMOYMIA, YCTaHOBAEHHbIX 3aKOHOA4ATENLCTBOM Poccuiickoit degepaumm.

Cratba 42. YTpaTtuna cuny. - PegepanbHblil 3aKoH 0T 21.12.2004 N 171-3.

Cratba 42.1. [oNHOMOYMA BbICWIMX WCMNONHUTENbHbIX OPraHOB rOCYAAPCTBEHHOM B/ACTH
cybbeKkToB Poccuiickolt depepaumm B 061acTi 3aWmMThl Npas noTpedbutenel
(sBepgeHa PepepanbHbim 3aKkoHOM 0T 21.12.2004 N 171-93)

BbiCLUMIN  MCMONHUTENBHBIA OpPraH rocy4apCTBEHHOM BAACTU  COOTBETCTBYHOWEro CybbekTa
Poccuiickoit ®egepaumm ocywecTBAseT MEpPONpUATUS Mo peanusaumm, obecrnedyeHnto U 3almTe npas
notpebutenen 1 B npegenax CBOMX NONHOMOYNN NPUHUMAET onpeaeNieHHble Mepbl.

KoHcynbTaHTIAOC: NpyMmedaHme.

MonoxeHma ctaTbM 42.2 pacnpocTPaHAKTCA Ha NOJHOMOYMA deaepanbHblX OpraHoB
WCNOSIHUTENIbHOM BAIAaCTU, KOTOpPble He nepeaaHbl A8 OCYLLeCTBAEHWS OpraHam rocygapCcTBEHHOM
B/1ACTM cybbekToB Poccuitickon Peaepaumm n opraHaMm MecTHOro CaMoynpas/ieHUs COOTBETCTBYHOLLMMM
denepanbHbIMN 3aKOHAMW.

Cratba 42.2. [lepepaya oOCyWeCTBAEHUA MNONHOMOYMA OpraHa rOCyAapCTBEHHOTO Haza3opa
opraHam UCMNoJIHUTENbHOM BacTM cybbekToB Poccuickoit deaepaumm
(sBegeHa PepepanbHbim 3akoHom 0T 13.07.2015 N 233-93)

MonHoMouYMA oOpraHa rocyAapcTBEHHOrO Hazd3opa MO OCyllecTBneHuo  deaepanbHOro
rocyiapcTBeHHOro Hagsopa B 0651acTM 3awWwmTbl npaB notpebuTeneir moryT nepepasaTbcA ANA
OCYLLECTBAEHMA  OpraHam  WCMONAHUTENbHOM  BnacTM  cybbektoB  Poccuitickont  depgepaumm
noctaHosneHuAmM Mpasutenbctsa Poccuiickoit ®eagepaumm B nopagke, yctaHosneHHom PeaepanbHbim
3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-®3 "O6 06wWMX NPUMHUMNAEX OpPraHM3auumM 3aKoHOAATEeNbHbIX
(npeactaBuTeNbHBLIX) U UCNONHUTENbHbLIX OPraHOB rOCYAapCTBEHHOW BNacTU CybbeKToB Poccuiickoin


consultantplus://offline/ref=65E108CC410306C180C09238E60D067BA752ADD135E3D8C1312FC99EA4E6ACD20C336BDF587ADA0FO0ZDM
consultantplus://offline/ref=65E108CC410306C180C09238E60D067BA75CACD736E4D8C1312FC99EA4E6ACD20C336BDF587AD906O0ZCM
consultantplus://offline/ref=65E108CC410306C180C09238E60D067BA750A7D233E4D8C1312FC99EA4E6ACD20C336BDF587ADA0FO0Z8M
consultantplus://offline/ref=65E108CC410306C180C09238E60D067BA75CA6D235E3D8C1312FC99EA4E6ACD20C336BDF587ADA0FO0Z0M
consultantplus://offline/ref=65E108CC410306C180C09238E60D067BA75DA4D635E6D8C1312FC99EA4E6ACD20C336BDF587ADA0AO0ZBM
consultantplus://offline/ref=65E108CC410306C180C09238E60D067BA75CA6D331EDD8C1312FC99EA4E6ACD20C336BDF587ADB0EO0ZAM
consultantplus://offline/ref=65E108CC410306C180C09238E60D067BA156A5D637EF85CB3976C59CA3E9F3C50B7A67DE587BDDO0ZCM
consultantplus://offline/ref=65E108CC410306C180C09238E60D067BA156A5D637EF85CB3976C59CA3E9F3C50B7A67DE587BDDO0ZDM
consultantplus://offline/ref=65E108CC410306C180C09238E60D067BA75CA7D737E1D8C1312FC99EA4E6ACD20C336BDF587AD80AO0Z0M
consultantplus://offline/ref=65E108CC410306C180C09238E60D067BA75CA7D737E1D8C1312FC99EA4E6ACD20C336BDF587ADA08O0ZEM
consultantplus://offline/ref=65E108CC410306C180C09238E60D067BA75CA6D231E4D8C1312FC99EA4E6ACD20C336BDA5BO7ZAM

depepaunn'.

Cratbsa 43. OTBETCTBEHHOCTb 33 HapylleHMe npas notpebutenei, yCTaHOBNEHHbIX 3aKOHamMK U
WNHbIMW HOPMaTUBHbIMU NPaBOBbIMM akTamMm Poccuninckon Peaepaunn
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB notpebuTenei, YCTaHOBNEHHbIX 3aKOHAMM W WHLBIMW HOPMATUBHbLIMMU
npaBoBbiMM  aKTamu  Poccuiickolt  ®depepaumu, npogasel,  (MCMOAHWUTENb,  M3rOTOBUTE/D,
YNOAHOMOYEHHAsA OpraHM3auMa WAW  YNOJIHOMOYEHHbIM WMHAMBWAYANbHbLIM  NpeanpPUHUMATEND,
UMnopTep) HeceT agMWUHMUCTPATMBHYIO, YFONOBHYIO WAW TPaXKAAHCKO-NPaBOBYH OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoin Peaepaunu.

Cratba 44. OcywecTBAeHMeE 3alUNUTbI NpaB NoTpebuTteneit opraHamMm MecTHOro camoynpasaeHns
(8 pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensax 3awmTbl NpaB notpebuTenen Ha TeppUTOPUN MYHULMNANbHOTO 06pa3oBaHMA OpraHbl
MECTHOro CamMoynpaBaeHuA Bnpase:

paccmaTpmBaTb XKanobbl noTpebuTenen, KOHCYyNbTMPOBaTb MX MO BOMPOCaM 3allMTbl MpaB
notpebutenei;

obpalatbca B cyapl B 3aWUTY NpaB notpebuTenelt (HeonpeaeneHHoro Kpyra notpebureneit).

Mpw BbiABNEHUU MO Kanobe noTpebutena ToBapoB (paboT, ycnyr) HeHaaeXKallero KayecTea, a
TaKXe OnacHbIX [ANA KWM3HW, 340pOBbs, WMMYLLECTBA MNOTpebuTenenm U OKpy:Kawowen cpeapbl
HelamMea/NTENbHO M3Bewatb 06 3Tom  deaepanbHble OpraHbl  UCMOAHUTENBHOM  BAAcCTy,
OCYLLECTBAAOLLME KOHTPOJIb 32 KauecTBOM U 6e3onacHOCTbIO ToBapos (paborT, ycayr).

Mpuem Kanob noTpebuTenelrt MoOXKeT OCYLLecTBAATbCA Yepe3 MHOrodyHKLMOHaNbHbIE LLEHTPbI
npeaocTaBNeHMA FOCYAapPCTBEHHbIX U MYHULMMNANbHbIX YCAYT.

(4acTb TpeTba BBeaeHa PepepanbHbiM 3aKoHOM OT 28.07.2012 N 133-93)

CraTba 45. MNpaBa 0buiecTBeHHbIX 06beAnHeHMIA NoTpebuTeneit (Mx accoumaLmin, Col0308)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxkpaaHe BnpaBe 06beANHATLCA Ha A0OPOBO/IbHOM OCHOBE B 06LWECTBEHHbIE 06beANHEHUSA
notpebuTenei (Ux accoumaLmm, coto3bl), KOTOPbIE OCYLLECTBAAIOT CBOKO AEATENbHOCTb B COOTBETCTBUM C
yCTaBaMM YKasaHHbIXx 0b6beaMHeHU (MX accoumauumii, CO30B) M 3aKOHOAATENIbCTBOM PoccuiicKoM
depepaumn.

2. ObuectBeHHble 0b6beauHeHUs noTpebutenen (Mx accoumaLmm, col3bl) ANSA OCYLLECTBAEHUA
CBOMX YCTaBHbIX Liesieli BNpaBe:

yyacTBoBaTb B pa3paboTKe obAsaTenbHbiX TpeboBaHUIM K ToBapam (paboTam, ycayram), a TaKkkKe
NPOEKTOB 3aKOHOB W WHbIX HOPMATMBHbIX MPABOBbIX aKTOB Poccuilickon depepaumum, peryanpyroLmx
OTHOLLEeHWA B 061acTU 3aLLMTbI NpaB NoTpebuTenei;

NPOBOAMTb HE3AaBUCUMYLIO IKCMepTU3y KayecTBa, 6e3onacHocTU ToBapoB (paboT, ycayr), a Takxke
COOTBETCTBMA MNOTPEOUTENBCKMX CBOMCTB TOBapoB (paboT, ycayr) 3asBieHHON npoaasBLamu
(n3rotoBUTENAMM, UCMONHUTENAMMU) MHPOPMALLUN O HUX;

OCyLLecTBAATb 0BLECTBEHHbIM KOHTPO/b 33 cobatoaeHnem npaB notpebuTeneit n HanpasnATb B
OpraH rocyZapCcTBEHHOro HaA3opa M OpraHbl MECTHOTO CamoynpaB/ieHUs WHPopmauMio O ¢aKTax
HapyweHnn npas noTpebuteneit ona nposeneHWs NPoOBEPKM 3TUX GAKTOB M MPUHATUA B CAy4Yae MX
NOATBEP)KAEHMA Mep NO MNpeceyeHuto HapyleHWi npas noTpebuteneit B npeaenax NoSHOMOYMM
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHUM IKCNEPTU3 NO PaKTaM HapyLIeHUI NpaB noTpebutenei
B cBA3W C obpaweHnammn notpebuteneir. Mpu  ocylecTBNeHUU OBLLECTBEHHOTO KOHTPO/A
obuwecTBeHHble obbeauHeHMA noTpebuTteneit (UX accoumaumu, cokosbl) He Bnpase TpeboBaTb OT
nsrotosutenei (McnosHUTENen, NPoLaBLOB, YNONHOMOYEHHbIX OpPraHU3auMii UAN YNOAHOMOYEHHbIX
WHOMBUAYANbHBIX MpegnpuHMmMmaTeneii, UMMNopTepoB) npeacTaBieHUe [AOKYMEHTOB (BbINOJHEHUE
nenctsnin), 0b6A3aHHOCTb NpeacTaBneHns (BbINOJHEHUA) KOTOPbIX No TpeboBaHUO noTpebutens He
yCTaHOB/EHA 3aKOHOM;
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(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHATb MHPOPMALMIO O NpaBax NoTpebuTenen u o HeobxoaMMbIX AEACTBMAX MO 3alLUTE
3TUX NpaB, O pe3y/bTaTax CPaBHUTE/NbHbIX MCCNEA0BaHUIA KayecTBa TOBapoB (paboT, ycnyr), a Takxe
MHyto uMHbOpMmauuio, KoTopas byaeT cnocobcTBOBaTb peanmsauMn MpPaB U 3aKOHHbIX WMHTEPECOB
notpebutenen. Nybamkyemble 0b6LWECTBEHHbIMU O0ObEAUMHEHUAMM MNOTpebuTenen (Mx accoumaumamm,
COl03aMM) pe3ynbTaTbl CPAaBHUTE/bHbIX UCCNeA0BaHUA KadecTBa ToBapoB (paboT, yc/iyr) He ABAAKOTCA
peKknaamoi;

BHOCUTb B deaepanbHble OpraHbl WCMO/NHUTENbHOW BNACTW, OpPraHU3auuK NPeasoKeHUa o
NPUHATUM MEpP MO NOBbIWEHMIO KayecTBa TOBapoB (paboT, ycayr), No NpMoCTaHOB/MIEHMIO NPOM3BOACTBA
N peanunsaumm ToBapoB (BbIMNOJIHEHMA PaboT, OKa3aHMA yCayr), No OT3bIBY C BHYTPEHHEro PbIHKA TOBApPOB
(paboT, ycnyr), He COOTBETCTBYIOWMX NPEABbABAAEMbIM K HAM U YCTAaHOB/IEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickoit Pepepaumm o TEXHUYECKOM PEryMpoBaHMn 06s3aTeibHbIM TPEDOBAHUAM;

BHOCWUTb B OpraHbl NPOKypaTypbl U deaepasbHbie opraHbl UCMONHUTEbHOM BIacTU maTepuasnbl O
NPUBMEYEHUM K OTBETCTBEHHOCTM /UL, OCYLLECTBAAKOWMX MPOU3BOACTBO WM peanus3auuio TOBapoB
(BbINONHEHME PabOT, OKazaHWE yCNyr), He COOTBETCTBYHOLUMX NPEAbABAAEMbIM K HUM 0653aTe/lbHbIM
TpeboBaHUAM, a TaKKe HapyllalowWmMx npaBa noTpebutenelt, yCTaHOBNEHHble 3aKOHaMM W WHbIMM
HOPMaTMBHbIMW MPaBOBbIMM akTamu Poccuiickon depepaunu;

obpawatbca B OpraHbl NPOKypaTypbl € nNpocbbamu MNpPUHECTM npoTecTbl O MNPU3HAHUK
HeAencTBUTENbHbIMU  aKTOB  deaepasibHblX OPraHoB WCMOJIHUTENbHOM BNAcTW, aKTOB OpraHoBs
NCNONHUTENbHOW Bnactu cybbektoB Poccuitickolt  depepaumm M aKTOB OpPraHOB  MECTHOro
camoynpasfeHus, NPOTUBOPEYALLMX 3aKOHAM U UHbIM PEerynpyromnm oTHoweHns B 061acTu 3awmThbl
npas noTpebuTeneit HOPMaTUBHbLIM NPaABOBbIM akTam Poccuiickon dPegepaunu;

obpawatbca B CyAbl C 3aABJAEHUAMM B 3alUMTy npaB noTpebuTeneil M 3aKOHHbIX MHTEPECOB
oTAeNbHbIX NOTpebuTtenel (rpynnbl NnoTpebuTtenen, HeonpeaeneHHoOro Kpyra notpeburteneit);

y4yacTBOBaTb COBMECTHO C OpraHOM rocyAapCTBEHHOro Haa3opa B GOpPMUPOBAHUU OTKPbITbIX U
0obWenocTynHbIX rocyAapCcTBEHHbIX WHMOPMAUMOHHbLIX pecypcoB B o06s1acTM  3awWmMThl  npas
notpebuTenen, KauecTea U 6esonacHoOCcTM ToBapos (paborT, ycayr).

(ab3aL, BBepeH dPegepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. PenepanbHOro 3akoHa oT
25.06.2012 N 93-d3)

CraTtba 46. 3aWwmTa NpaB 1 3aKOHHbIX MHTEPECOB HeonpeaeNeHHOoro Kpyra notpebutenei
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO HaA3opa, OpraHbl MECTHOro camMoyrnpaBaeHus, obLWecTBeHHble
obbeanHeHa noTpebutenelt (Mx accoumaumu, COO3bl) BMpaBe NPeAbABNAATb MCKU B Cygbl O
npeKpaweHUn NPOTUBONPABHbIX AENCTBUIA U3roToBUTENSA (MCNOIHMTENs, NPOAABLA, YNOJHOMOYEHHOM
opraHusaumMm UAn ynosHOMOYEHHOrO MHAMBUAYANbLHOrO NpeAnpUHUMaTENs, UMMNoOPTepPa) B OTHOLEHUM
HeonpeaeneHHOro Kpyra noTpeburenei.

(4acTb nepBas B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpw yo0BNETBOPEHNMN TaKOTO UCKa Cy4 06A3blBaeT NPaBOHapyLINTENst AOBECTU B YCTAHOB/IEHHbIN
CyA0M CPOK Yyepes cpeacTBa MacCcoBon MHOPMALIMM MK MHBbIM CNOCOBOM A0 cBeAeHMA noTpebuTtenen
pelweHue cyaa.

BcTynuBliee B 3aKOHHYKO CWUAy pelleHWe cyga O MNpPUM3HAHUKM  AEeWCTBMA  U3roTOBUTENs
(ncnonHuTenna, npogaBua, ynoNHOMOYEHHOM OpraHM3auMmM MaM YNoJIHOMOYEHHOTO UHAMBUAYA/IbHOMO
npeanpuvHMMmaTens, WMMNopTepa) MPOTUBOMNPABHbBIMW B OTHOLWEHUM HeonpeaeneHHoro Kpyra
notpebuteneit obssatenbHO AAA CyAa, PacCMaTPMBAIOLWLEro MCK noTpebuTena o 3awmTe ero npas,
BO3HUMKLUMX BC/MEACTBME HACTyM/eHUA rPaKAaHCKO-NpaBoOBbIX MOCNeACTBUIA AEUCTBUN M3roTOBUTENS
(ncnonHuTenna, npogasua, ynoNHOMOYEHHOW OpraHMsauMmM UAM YNOJHOMOYEHHOTO UHAMBMAYANbHOMO
npeanpuHMMaTeNsa, MMnopTepa), B 4acTM BONPOCOB, MMENN N MECTO Takne AeNCTBUS U COBEpPLUEHbI NN
OHM  U3roToBUTENEM  (MCMONHWUTENEM, NPOAABLOM, YMNOJHOMOYEHHOW  oOpraHuMsauuen  Uam
YNOAHOMOYEHHbIM MHAMBUAYAIbHBIM NPeanpPUHMMATENEM, UMIOPTEPOM).

OAHOBPEMEHHO C YAOBNETBOPEHWEM MWCKa, NPenbABAEHHOIO0 06LEeCTBEHHbIM 06beanHEeHMEM
notpeburtenen (Mx accoumaumert, COK30M), OpraHamM MECTHOrO CaMoynpaBieHUs B WHTepecax
HeonpeaeneHHOro Kpyra notpebutenei, cya NPUHUMAET pPELIEHME O BO3MELLEHUM O06LLECTBEHHOMY
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obbeguHeHUO noTpebutenein (Mx accouMauuu, cow3y), OpraHam MECTHOrO CaMOyrpaB/IeHUs BCeX
MOHECEHHbIX MO Aeny cyAebHbIX M3Aep)KeK, a TaKXKe WHbIX BO3HMKWMKX A0 obpalieHus B cyg M
CBA3aHHbIX C pacCMOTpeHWeM Aena HeobxoAMMbIX PacxodoB, B TOM YMC/Ie PAacXoA4oB Ha NpoBeaeHue
HE3aBMCMMOM 3KCNepTW3bl B C/ly4ae BbISBNEHWMA B pes3y/bTaTe NPOBELEHMA TaKOW 3IKCNEPTU3bI
HapyleHua o6s3aTenbHbIX TpeboBaHUM K ToBapam (paboTam, ycnyram).

Mpe3sngeHT
Poccuiickoit Pegepauymm
b.E/IbLIMH
Mocksa, lom CoseTtoB Poccum
7 despana 1992 roga
N 2300-1




