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AIMUHUCTPALNSA MYHULIMNANBHOIO PANOHA

«MBHAHCKUI PAOH>»
MOCTAHOBEHWE

Mocénok NBHs

r w/er i0
n 2020 r. Ne

O BHeECeEHNI N3MEHEHUN

B MoCTaHOB/1IEHNE aiMWHUCTPaLnNn

MYHULMNNANBLHOTO panoHa

«MIBHSAAHCKMIA palioH» OT 28 MapTa
2013 ropa Ne 144

B cooTBeTcTBMN C PepepasbHbIM 3aKOHOM OT 27 utond 2010 roga Ne 210-®3
«O6 opraHusaummn npepocTaBneHNa roCYyAapCTBEHHbIX Y MYHULMMANbHbIX YCyr»,
noctaHoBneHvem [lpaBuTensctea Poccuinickon depepauymm oT 16 maa 2011 ropa
Ne 373 «O pa3paboTke W YTBEPXAEHUN aLMUHUCTPATUBHbLIX periaMmeHTOB
NCNOJIHEHNS TOCY[APCTBEHHbIX (YHKUMA W afMUHUCTPATUBHbLIX pPernaMmeHToB
NpefoCTaB/ieHNA  rOCYAapCTBEHHbIX YCNyr», PYyKOBOACTBYACb dPefepasibHbIM
3akoHOM oOT 06 okta6pa 2003 roga Ne 131-®3 «O6 06WKnx npuHUMNax
opraHusauMmM  MeCTHOro  camoynpasneHus B Poccuiickoin — Pepgepaymm»,
nocTaHoBneHnem lpaBuTenscTBa benropoackon o6nactn ot 25 Hos6ps 2019 roga
Ne502-nn  «O  BHECEHWW U3MEHEeHWA B nocTaHoBneHue [lpaBUTeNbLCTBA
Benropoackort o6nactu ot 23 aHBapA 2012 roga Ne26-nn», agMUHUCTpaums
VIBHAHCKOro paioHa MOCTaAHOBNAET:

1 BHecT B nNoCTaHOB/IeHME aAMUHUCTPaAUMM MYHUUUNANLHOTO painoHa
«VIBHSIHCKMA pailoH» oT 28 wmapta 2013 roga Ne 144 «O6 yTBEpPXKAEHUM
ALMWUHUCTPATUBHOIO pernaMeHTa nMpefocTaBfieHUs  MYHUUMNANbHOW  YCNYTW
Mo opraHusaunm BbIMAaTbl MEHCUM 33 BbICAYTY JeT auuam, 3aMeLlasLluum
MYHULMMANbHbIE [O/HKHOCTM MYHUUMNANLHOrO paioHa «WMBHAHCKUIA panioH»,
a TakkKe uMuam, 3aMewaBWIMM  AO/DKHOCTU  MYHUUMUNANbHON  CNYXObl
MYHULMNANbHOTO panioHa «VIBHAHCKUIA pailoH» (ganee - AAMUHUCTPATUBHBIA
pernameHT) cnefyrolime N3MeHeHus:

- pasgen 1 «O6uWue nNONOXeHUss» ALMUHUCTPATUBHOIO pernameHTa
LOMOMHUTL NYHKTOM 1.3 crnefyloLlero cogepXaHus:
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«1.3. TpeboBaHus K TMOPAAKY WHMOOPMMPOBAHUS O MNpPeaoCcTaB/ieHUN
MYHULMNANbHON yCnyru

Mopsagok  nony4vyeHusa  mHQopmauun  3asBUTeENaMU  NO  BoMpocam
NpefoCTaBfieHNs  MYHWUUUNaNbHOW  YCnyrm W YyCiyr, KOTOopble ABAAKTCA
Heob6XoANMbIMU 1 06a3aTe/IbHbIMW A4/1 NPefOoCTaBNeHUSA MYHULUNANBHON YyCiyru,
CBEAEeHMI 0 Xoje nNpefoCTaBNEHUA YKaszaHHbIX YCnyr, B TOM 4UCNe Ha
omumancHOM canTe, a TakKXke Ha EAMHOM nopTane rocyfapCTBeHHbIX U
MYHULMNANbHbLIX YCNyr (PYHKLUNA).

1.3.1. NH(opMupoBaHue rpaxkgaH o npejocTaBNeHUN MyHULMMNAIbHON
YyCNyrn OCYLLeCTBMAETCA CreumannucTamm ynpasieHUsa CcouuaibHOW  3aluThbl
HaceneHnsa agMuHuUcTpayumn VIBHAHCKOro paioHa benropoackoin obnactu (panee -
YnpasneHue).

1.3.2. KOHCynbTUpOBaHue rpaxgaH no BomnpocaMm npeaocTaB/ieHuns
MYHULMMNAbHOW YCNYTX MOXET OCYLLeCTB/ATHCA:

- Mo Tenegony;

Mnpu NMYHOM obpaLLeHnu;
Mo MUCbMEHHbIM 06paLLeHNAM, B TOM YUC/le Ha calTe YNpaBneHus;
Mo 3N1eKTPOHHOW nouTe: priemnaya-uszn@yandex.ru

-B  MHMOpPMaUMOHHO-CNPaBOYHbIX Matepuanax (bpowtopax, AUCTOBKaX,
namaTKax, Ha MHPOPMALUOHHBLIX CTEHAAX).

1.3.3. lMpun ocywecTBNieHNN KOHCYNbTUPOBAHUA TpaxaaH Mo TeneqoHy
cneunannucTol YnpasfieHUs B 3aBUCUMOCTU OT KOMMETEHUWW U B COOTBETCTBUM
C NOCTYNMBLUMM 3aMpoCOM NpPeAcTaBAsflT UH(OPMaLMIO:

- 0 MOpsASKe NpefoCcTaBleHUA MyHULUNANbHOW YCNYTu;

- 0 NMepeyHe LOKYMEHTOB, HeobXo4NMbIX ons npefocTaBneHnn
MYHULMMNabHOWN YCNYTu;

- 0 BXO4ALLNX HOMepax, Moj KOTOPbIMMW 3aperucTpupoBaHbl 3asB/IEHUS
rpaxgaH, N NCXOoAALWMX HOMepax OTBETOB MO 3TUM 3aABNEHUAM;

- 0 X04e NpefoCcTaBfieHUa MYHULUNANbHOW YCNyru;

- O MPUHATOM MO KOHKPETHOMY 3aAB/IEHNIO PELLEHUMN.

Ecnn  cneymannuct He MOXET OTBeTUTb Ha BOMPOC CamMOCTOSATENIbHO
HEenocpeLCTBEHHO B MOMEHT YCTHOrO O6palleHus rpaxpaHuWHa, TO OH [LOJXKEeH
NpeanoXuTb emy o06patutbCs B YnNpaBfieHWe C MNUCbMEHHbIM 3arpocoMm
0 NpeAcCTaBfeHUU UH(pOpMaL K.

NHble  BONpoCbl N0  MNPeAoCTaBNEHUID  MYHULUMNANbHON  yCnyru
paccMaTpuBalOTCA Ha OCHOBAHUW IMYHOIO 06paLLeHUs rpaxaaHuHa.

Mpy nnyHOM obpalleHnn rpaxaaH opraHusauma npuema oCyLLeCcTBISETCA:

- cneuymanuctamm Ynpas/ieHus B COOTBETCTBUM C rpadukKom ero paboTsl,

- PYKOBOANTENAMU U YNOSIHOMOYEHHbIMU NNLAMWU YNPaBAEHUSA COLUaNbHOWM
3alWNTbl HaceneHns agMUHUCTpaLmMmM VMIBHAHCKOro paioHa benropogckoit obnactu
B COOTBETCTBUM C rpa KoM ero npuema.

1.3.4. OpraHusaumsa npvema rpaxjaH OCYLLECTBAAETCA B COOTBETCTBUU
C rpaukom paboTbl YnpaBneHWs, yKaszaHHbIM Ha ero oguuuanbHOM CcaiTe:
(http:/lusznivna.ru).
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Mpuem rpaxgaH Begetca 6e3 npefBapuTeNnbHOW 3anucy B NOpsLKe oyepean
MW NO npeaBapuUTENbHOM 3anucu C Ha3HaYeHMeM f[aTbl WU BPEMEHW TMpuema
(Mo >XenaHuio rpaxkaaH).

MUCbMeHHOE  MH(OpPMWPOBaHWE  TpaXgaH  OCYLLeCTBASETCA  NyTeM
HanpaefieHWs  OTBETOB  MOYTOBbIM  OTMNpPaB/ieHUEM NnIu nocpeacTBOM
NH(OPMaLLMOHHO-TENIEKOMMYHUKALMOHHbIX ceTeln obuero Mo/Ib30BaHNS
(Mo 3NeKTPOHHOW noYTe, MO (akKCUMUNLHOW CBA3M, Yepe3 ceTb VIHTEpHET).

PykoBoAuTeNb YMNpaBfeHUs oOnpeaensietr WCNONHUTENs AN MNOArOTOBKU
OTBETa N0 KaXA0MY KOHKPETHOMY MUCbMEHHOMY 06palleHno rpaXxiaH.

OTBeT Ha nNUCbMeHHOe obpalleHne TrpaxgaHuHa MpefocTaBNseTCA
B MPOCTOM, YeTKOW W MNOHATHOW opMe W J[O/MKEH COAepXaTb OTBeThl
Ha MNOCTaB/ieHHble BOMPOCHLI, (QamMuInlo, WMsA, OTYECTBO U HOMep TenedoHa
NCNONHUTENS.

OTBeT noAnucbiBaeTcd pykoBoguTeneM (MCNoONHAKWMUM 0643aHHOCTH
pyKoBOAUTENSA, 3aMecTuTesiemM PYKOBOAUTENSA) YnpasneHus, nmoéo
YMNO/ITHOMOYEHHbIM UM /IMLOM W HanpasfseTca B NUCbMEHHOM BUAae cnocobom
[OCTaBKM OTBeTa, COOTBETCTBYHOLWMWM CMNocoby ob6paweHus 3asaBuTens, W
CNocobom [OCTaBKW OTBETA, YKasaHHbIM B MUCbMEHHOM 06paLleHnn.

1.3.5. MaKkcuManbHbIii CPOK PacCMOTPEHUS MUCbMEHHOro obpalleHus
coctaBnset 30 (TpMauatb) AHER CO AHA ero perncrpauum.

1.3.6. MH(popmaums 0 npefocTaB/ieHUM MYHULMMNANbHOW ycnyrm
pasMellaeTca B OTKPbITOW W AOCTYNHOW (opme Ha oguumanbHOM caiTe
Ynpasnenus: (http://usznivna.ru).

1.3.7. Hhopmauma o npefocTaB/ieHUM MYHULMUMNANbHOM ycnyrm
pasmewaetca B  EAMHOM  rocygapCTBEHHOW  MH(OPMALMOHHOW  cucTeme
coymansHoro obecneveHus (panee - EFMCCO).

1.3.8. PasmewieHune (nonydeHune) nugopmaumm B EFMCCO ocyuwectsnderca
B COOTBETCTBMU C PefepanbHbiM 3akoHOM OT 17 wmona 1999 roga Ne 178-d3
«O rocyapCTBEHHON COLMANTbHON NOMOLLU».

1.3.9. NH(hopMmmpoBaHMe nony4atenein MyHULUNanbHON ycnyrn o nopspake
ee NpefoCTaB/IeHNA MO 3NEKTPOHHOM MOYTEe OCYLLECTB/IAETCA B PEXMME peanbHOro
BpeMeHN Uan He nosgHee 3 (Tpex) paboumx AHein ¢ gaTbl NONYYEHMA COOOLLEHMS.

Mopsigok, hopma, MECTO pasMeLleHUs U crnocobbl MONYy4YeHUs CNPaBOYHOW
WH(opMauumM, B TOM 4YMC/le Ha CTeHjax B MecTax npejocTaB/ieHus
MYHULUNANbHON  yCnyrm W YCNyr, KOTOpble SABAAKOTCA  HEOO6XOAUMbIMU
N 06s3aTeNbHbIMU A8 NPeAoCTaBeHNa MyHULUNANbHOW yCnyru.

1.3.10. WHGpopmaynoHHble MaTepuanbl O nNopsgke MpefocTaBneHus
MYHULMNANbLHOW YCNYTru pa3MmeLLaloTCs:

- Ha o(mumanbHOM caiTe ynpaBfeHUa coumanbHON 3alnTbl HACeNeHUA
Benropogckoi o6nactu (http://usznivna.ru);

- B heiepanbHOM rocyAapCTBEHHOM NHOPMaLMOHHOW cucTeme
«PefepanbHblil PEeCTP roCyAapCTBEHHbIX U MYHUUMNANbHBLIX YCNYT (DYHKLUWIA)»;

- Ha EguHOM noptasie rocyfapCTBeHHbIX W MYHUUMNANbHbLIX YCNyr
(thyHKLM#A);

- Ha MH()OPMAaLMOHHBIX CTeHAaX B YNpaBneHuu;
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- B (hopme nyb6inKaunin B cpeacTeax MaccoBOW MH(oOpMaLmu.

1.3.11. NHhopMaLMOHHbIE MaTepuanbl BKIKOYAKOT B Cebs:

- obpasel, 3adABNeHUA U NepeyYeHb  [OKYMEHTOB, HeobXo4MMbIX
AN NpefocTaBneHns MyHULMNAaN6HOW yCnyru;

- ajpec MeCcTOHaxOXAeHWs YnpaBfieHWs, KOHTaKTHble TeneoHbl, ajpeca
3NEKTPOHHON NoYTbl, OhULManbHbIX CanToB.;

- rpagmk  paboThl cneumanncTos, OCYLLeCTBNAKLLNX npuem
M KOHCY/IbTUPOBaHMEe rpaxgaH Mo BOMpocam MNpefocTaBfeHUs MyHULMNaNbHOM
ycnyru,

- U3BJIeYEeHMA U3 3aKOHOAATE/bHbIX U MHbIX HOPMATMBHbIX NMPaBOBbIX aKTOB,
COZlepXXallnxX HOPMbI, pPerynvpyrolimne [eaTelbHOCTb MO NPeaoCcTaB/IEHUIO
MYHULUNANbLHON yCNyru;

- OCHOBaHMA 4Ns 0TKa3a B NpeAocTaBleHUN MYyHULUNANbHOW YCNYIu;

- OCHOBaHMA ANA MPUOCTAHOBNEHUS U MpeKpaweHns npefocTaB/ieHuA
MYHUUUNANIbHON YCNyTH.

1.3.12. Ha odguumansHOM canTe YnpaBneHUs COAEpPXUTCA cneaytowas
NH(opMaLma:

- MecTopacnonoXeHue, cxema npoesfa, rpauk (pexumm) paboTbl, HOMepa
Tene(OHOB, afpec 3MIeKTPOHHOM NMoYTbl Y NpaBneHus;

- peecTp TroCyfapCTBEHHbIX W MYHMUMNANbHbIX YCNYr, OKa3blBaeMbIX
ynpaBfieHWeM COLMaNbHON 3aWuTbl HaceneHus afgMUHUCTPaUMM WIBHSHCKOIO
pailoHa benropoackoi obnacTu;

- npoueaypbl NpesocTaBNeHns MYHULUNANbHOW YCNYTU;

- NopAAoK o06)XanoBaHWs  pelleHus,  AelcTBMA  wManM  6e3deincTBua
YnpaBfieHUs, LO/HKHOCTHbIX NnL;

- NOPSAA0K PacCCMOTPEHUSA 06paLLEeHNIA TPaXAaaH;

- NepeyeHb KaTeropmin rpaxpgaH, WMeWMUX nNpaBo Ha MoAy4vYeHue
MYHUUUNANbLHOR yCnyru;

- repeyeHb AOKYMEHTOB, HEOOXOAMMbIX ANA NONYYEHWUS MYHULMNANbHON
ycnyru,

- 6M1aHKW 3a8BNEHNIA HA NOMTyYEHNEe MYHULUNANIbHOW YCNYTW;

- N3BNEYEHNS M3 HOPMATMBHbLIX MNPaBOBbIX AaKTOB, PEryanpyoLLmx
[EeATeNIbHOCTb OpraHa, NpeAoCcTaB/ALWEr0 MyHULUNANbHYO YCYTY;

- OCHOBaHMA A5 0TKasa B NpefocTaBNeHUN MYHUUUNANbHOW YCNyTn.

NH(popMaumss 0 MeCTOHaxXOXAeHUn u rpadguke paboTbl YnpasneHUs
Haxo4mMTCA Ha ero onumManbHOM canTe.».

- MYHKT 2.5. pasgena 2 «CTtaHpapT npeaocTaBneHns
MYHULUMUNANbHON  ycnyrm»  AAMUHUCTPATMBHOINO  pernaMeHTa  WU3N0XWUTb
B CneayloLen pegakymmn:

«2.5. TlepeyeHb  HOPMATMBHbIX  MPaBOBbIX  aKTOB, PEryUpPYyOLNX
npefocTaBneHne MYHULMNANbHON YCNYTUN, Pa3MELLEH:

- Ha ojmMumanbHOM cailTe ynpasneHWA COLMANbHOW 3awuTbl HaceneHus
agMuUHUCTpaumm MBHAHCKOro panoHa (http://usznivna.ru);

- B hefepanbHOM rocyaapcTBeHHOM MHDOPMaLMOHHOM cucteme
«®PefepanbHblil peecTp rocyfapCTBEHHbLIX U MYHUUUNANBbHBIX YCAYT ((DYHKUWIA)»;
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- Ha EguHOM nopTane roOCYAapCTBEHHbIX W MYHUUMNANbHbIX YCAYyr
(pyHKUNIA).»;

-NYHKT 2.13 pasgena 2 «CTaHpapT npefocTaBneHns
MYHULUMNaNbHOW ycnyrn»  AAMWUHUCTPATMBHOrO  pernaMeHTa  U3N0XWUTb
B CNeflytoLLen peaakuunm:

«2.13. Moka3aTenn AOCTYNHOCTM U KayecTBa MYHULUNANbLHON YCNyrW.

2.13.1. MNMokaszatenamu AOCTYMHOCTU MYHULMNANbHON YCNYTN ABNAIOTCA:

- NpefocTaBneHne MyHUUMNaNbHON ycnyrm Ha 6e3B0O3MEe34HOM OCHOBe AN
nonyyaTenemn;

- CcTeneHb WHMOOPMUPOBAHHOCTU TFpaXAaH O MOpPAAKe nNpeaocTaBNeHUs
MYHULMUNANbHON ycnyru (AOCTYNMHOCTb WH(OpPMauuM 0 MYHUUMNANLHOW Yycnyre,
BO3MOXXHOCTb BblGOpa cnocoba nony4veHns nHpopmayum);

- LOCTYMHOCTb ObpaleHns 3a npefocTaBleHVeM MYHWUUUNANbHOW YCNyru,
B TOM 4ucne Ans NuL ¢ orpaHUYeHHbIMU BO3MOXHOCTSIMW 3[00POBbLS;

- cob6n0AeHNe CPOKOB MpefocTaBfieHUs MYHULUMNANbHOW YCNyrn U CPOKOB
BbINO/IHEHNS aAMUHUCTPATUBHbIX MpoLeayp Npu nNpeaocTaBieHNn MyHULMNaAbHOM
ycnyru,

- OTCYTCTBME 060CHOBAHHbIX Xanob co CTOPOHbLI 3asBUTENeN No pesy/bTatam
NpefocTaBNeHNs MyHULMNANbHOR yCnyru;

- NpefoCTaB/ieHNE BO3MOXHOCTW MOMyYeHUs WHGopMaumm o  xopfe
npefocTaBfeHNss MYHUUWNANbHOW YCAyru, B TOM YUCAE C WCMOMb30BaHUEM
NHOPMaLIMOHHO- KOMMYHUKALMOHHBIX TEXHONOTNIA;

- CONPOBOX/AEHWEe WHBaNWA0B, MMEKLWMX CTONKME paccTpoilcTea (PYHKLUMM
3peHNS N CaMOCTOATENbHOrO MepeABMXKEHUS,, W OKasaHWMe UM  MNOMOLLM
B MOMELLEHNN Y TIpaB/ieHUS;

- lONyCK B nomMeLLeHune YnpaBneHus cypaonepeBoymka
N TUNOCYpPAONepeBOAUNKa;

- AONYCK B MOMELleHNe YnpaBneHUss cO6aKM-NPOBOAHMKA MPU HaIUYMK
AOKYMEHTa, MOATBEPXAAlOLWero ee creunanbHoe 00yyeHue, BblJaHHOIO
B COOTBETCTBMM C Mpukazom MUHUCTEPCTBA TpyAa W COLMANbHOM 3aliUThbI
Poccuiickoin ®egepaumnm ot 22 nioHsA 2015 roga Ne 386H «O6 yTBEpXAeHUU (HOpMbl
AOKYMEHTa, MNOATBEPXAalLWero cneunanbHoe o00y4YeHWe COOaKN-NPOBOAHMKA,
M NopsifKa ero Bblgauns;

- OKasaHue cneumannuctamu, NpPegocTaBAAWMUMMN MYHULUNANBHYO YCYTy,
Heob6XoAUMOI WHBaNMAaM MNOMOWMKM B NPeoAosieHUM 6GapbepoB, MeLlarLWwmx
MONYYEHUD MYHUUUNANbHON YCAYrM W WUCNONb30BaHWUIO TMOMELLEHWI A HapaBHe
C ApYrMM nuuamu.

Konnuectso B3aMMOAEWCTBUIA 3asBUTENE C AOMKHOCTHbIMWU AULAMU MNPU
npefoCTaBNEHUN MYHULUNANLHOW YCYTN AONXHO OCYLLEeCTBATLCA He 60/ee ABYX

- Npu nogaye  [JOKYMEHTOB,  HEOOXOAMMbIX AN NpefoCcTaBeHus
MYHULMNANbHOW yCnyru;

- NpY NoNyYeHUn pesynbTaTa NPeaoCcTaBAeHUs MYHULMUNANbHOW YCNyru.

MonyyeHne MyHUUMNANbHOW YCNYrM Mo 3KCTEPPUTOPUANbHOMY MPUHLUMY
He NpeycMOTPEHO.
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2.13.2. TokasaTensiMm Kayectsa MyHMLMUNANLHOW YCNYTU ABNAOTCS:

- YAOBNETBOPEHHOCTb  MOyyaTesied ycnyru OT npouecca MonyyeHus
MYHULMNANbHON YCNyrn v eé pesynbrara;

- KOM(POPTHOCTb OXMAAHUA U MOJIYYEHUA  MYHULMMANbHON  yCnyru
(OCHallleHHble  MecTa  OXWAaHusd, COOTBETCTBME  MOMELLEHUIn  caHWUTapHO-
rMrmeHnYyeckum  TpeboBaHMAM  (OCBELLEHHOCTb, MPOCTOPHOCTb,  OTOMJIEHUE
M 4nucTOTa BO3AYyXa), ICTeTMYecKoe OQOopM/eHWe MNOMELWEHNUA, TexHUYecKas
OCHalLleHHOCTb MeCT CneuuasucToB opraHa couuanbHO 3aluTbl HaceneHus,
cucTema «NEKTPOHHasA o4vepeab»);

- KOMMETEHTHOCTb CNeunannMcToB YnpaB/iieHUs B BoMNpocax npefocTaBieHUs
MYHULMNANbHON ycnyrn (rpamoTHOe MpefocTaB/eHMe KOHCY/bTauuid n npuem
NOKYMEHTOB, TOYHOCTb 006pabOTKM  fdaHHbIX, MNPaBWU/IbHOCTb  O0(OPMIIEHUS
NOKYMEHTOB);

- KynbTypa 06CnyXuBaHua (BeX/MBOCTb, TaKTUYHOCTb WU BHUMATENbHOCTb
cneuuanncToB YnpasneHWs, TOTOBHOCTb OKa3aTb 3(P(PEKTUBHYIO MOMOLLb
nonyyareniam MyHULUNANbLHOW YCNYTrn NPy BOSHUKHOBEHUMN TPYAHOCTER);

- COOTBETCTBME  TpebOBaHWSAM HACTOAWEro pernameHTa, B TOM 4ucre
cTporoe  cobnwojeHue nocnefoBaTe/IbHOCTY W CPOKOB  BbINOJIHEHUS
aAMUHUCTPATMBHbBIX Npoueayp NpefocTaBfeHns MyHUUUNAIbHON YyCnyru;

- pe3ynibTaTbl C/1y)KeOHbIX NPOBEPOK;

- UICNONHMNTENbCKAs AUCUUNINHA,;

- 3 (heKTUBHOCTL W CBOEBPEMEHHOCTb paccMOTpeHus 3aaBNEHWN,
obpauwieHnii 1 xanob rpaxgaH no Bonpocam npeAoCcTaBfieHUs MYHULUNANbHOM
YCNyrun.»;

- pasgen 5 AAMUMHUCTPATMBHOrO pernameHTa W3NOXUTb B CNeaytoLlen
pefakunn:

«5.  JlocyaebHblt  (BHecyaebHbIA) MNOPSAOK  006XXanoBaHUA  pPeLeHuin
n pencTenin (6e3neicTensA) opraHa, NPeAoCTaBAAKOWEro MyHULUNANbHYKO YCyry,
a TaKXe ero 4O0/MKHOCTHbIX L,

5.1. 3asBUTENb BMNpaBe 006paTUTbLCA C >Kasiobo Ha pelleHus n LelCTBY
(6e3geincTBne) [OMKHOCTHBLIX UL, ynpaBneHusa, MNpuHATbie (OCYLLeCTBASEMbIE)
B X0Ofe NpefoCTaBNeHUA MYHUUMUNANbHOM YCNyru, B TOM 4YUCNe B Clefyounx
cyyasx:

1) HapylLueHMe cpoka perucrpauumn 3anpoca 3asBUTens 0 npegocTaBieHUM
MYHULMNANbHON YCNYTW;

2) HapyLleHne cpoka npefocTaBieHUs MyHUUUNANbHON YyCnyru;

3) TpeboBaHMe Yy 3aaBUTENd AOKYMEHTOB WAM  MHGopMauum nnbo
OCYLLEeCTBNEHMA [eACTBUIA, NpefCTaBleHNWEe WM OCYLeCTBNEHNE KOTOPbIX He
NpeaycMOTPEHO HOPMaTMBHbLIMU NpPaBOBbIMW akTamn Poccuiickoin depepauum,
HOPMaTUBHLIMW NPaBOBbLIMK akTamu bBenropofAckon o6nactv gns npegocTaBneHuUs
MYHULUNANbHON YCNYTW;

4) oTKaz B Mnpueme [OKYMEHTOB Yy 3afBUTENd, MNpeAcTaB/ieHWe KOTOPbIX
NpefyCMOTPEHO HOPMaTUBHbLIMM MpaBOBbIMM aKTamu Poccuiickon depepayuu,
HOpMaTMBHLIMW MPaBOBbIMY akTamu benropogckoin o6nactu, And npegocTaBneHuUs
MYHULUNANbHON YCNYTW;
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5) oTkaz B MpefoCTaBfieHUM MYHULUNANLHOW YCNYrn, ecfi OCHOBaHUS
OTKasa He npefycMoTpeHbl  (efepanbHbIMU  3aKOHAMWU U NPUHATbIMU
B COOTBETCTBMM C HUMU WMHBIMWU HOPMaTUBHLIMW MPaBOBbIMK akTamu POCCUIACKOIA
degepaynn, HOpMaTUBHbLIMM NPaBOBbIMK akTamun benropogckon obnactu;

6) 3aTpeboBaHMe y 3aABUTENSA NPU NPeJOCTaBNEHUN MYHULMNANLHON YCAYru
nnatbl, He MpPeAyCMOTPEHHOW HOPMATUBHLIMW MPAaBOBbIMK aKTamu PoccuinicKoin
degepauun, HOPMaTMBHLIMKU NMPaBOBbIMK akTaMu benropofAckoit o6nactu;

7) oTKa3 [AO/HKHOCTHOIO inua YnpaBneHUa B UCNPaBNeEHUU [AONYLLEHHbIX
oneyaToK M OWMOOK B BblAAHHbIX B pe3y/nbTate MpefoCTaBNeHUs MYHULUUNANbHON
yCyrn JOKYMeHTax N60 HapyLlleHne YCTaHOBNEHHOTO CPOKa TaKMX UCMNpPaBeHnid;

8) HapylleHWe cpoka WAM Mopsfka Bblfayn LOKYMEHTOB MO pesy/bTaram
npefocTaBneHns MyHUUUNANbHOR yCnyru;

9) npnocTaHoBEeHNE npefocTaBfeHNs MYHULWUNANbHON YCNYyru, €ecnu
OCHOBaHWSA MNPUOCTAHOBNEHUSA He MpeAyCMOTPeHbl (efepasbHbIMU  3aKOHAMU
N MPUHATLIMUA B COOTBETCTBUN C HUMU MUHBIMW HOPMATUBHbLIMU NPaBOBbIMK aKTamu
Poccuitickon defepaunn, 3akOHaMmm U UHBIMW HOPMATUBHBIMW MPaBOBbIMU aKTaMu
Benropoackoi obnactu;

10) TpeboBaHue Yy 3af9BUTENSA NPWU NPefOCTaBAeHUN MYHULMMNAbHOR YyCNyru
LOKYMEHTOB WM UH(OpMaLumM, OTCYTCTBME N (MNN) HELOCTOBEPHOCTb KOTOPbIX He
yKa3blBa/IUCb NPV MepBOHaYa/ibHOM OTKase B npuveme AOKYMEHTOB, HeobX0AUMbIX
ONA  NpefoCTaBNeHUss  MYHUUMNanbHOW  ycnyru, nmbo B npefocTaB/ieHUN
MYHULUMUMNANbHON  yCNyrn, 3a  UCK/KOYEHWEM  Cy4vaeB, MPefyCMOTPEHHbIX
NyHKTOM 4 vactu 1 ctatbu 7 depepanbHOro 3akoHa oT 27 wwonga 2010 ropa
No 210-®3 «06 opraHusauunm npepocTaBneHns rocyfapcTBeHHbIX
N MYHULUNANbHbLIX YCNYr».

5.2. OpraHbl rocyfapCTBeHHOW BacT M YNONHOMOYEHHbIE Ha pacCCMOTPeHMne
)anobbl JOMKHOCTHbIE N1MLLA, KOTOPbIM MOXET ObITb Hanpas/eHa Xanoba.

5.2.1. XXano6sl Ha pelweHnsa, nNpPUHATbIE COTPYAHUKaMW YTNpaBneHus,
paccmaTtpuBaloTCA HENOCPEACTBEHHO PYKOBOAMTENEM YTpaB/ieHuUs.

5.2.2. Xanobwl Ha peleHud, MPUHATbLIE PYKOBOAMUTENEM YTMpaB/eHusd,
NoJaKTCs B BbIWECTOALWMIA OpraH UCNOMIHUTENbHON BNacTu benropoAckon o6nactu
- flenapTaMeHT 3[1paBOOXpPaHEHNA 1 cOLManbHOM 3alnTbl HaceneHnsa benropoackom
obnactu.

5.3. Mopagok nogaym 1 pacCMOTPEHUS XKanoobbl.

Kanob6a, nogaHHas B YnpaBfeHwe, paccMaTpMBaeTCqd PYKOBOLUTENEM
YnpaBneHusa uAn, Mo ero MnopyyveHuto, OAHUM W3 3aMecTUTeNleil HayanbHuKa
YnpaBsneHus.

5.3.1. XXanoba nogaetcs B YnpaB/ieHWe B MUCbMEHHOW (hopMe Ha GyMaXXHOM
HOCUTENe W B 3NEKTPOHHOM (hopme.

5.3.2. XXanoba MoXeT ObITb HamnpasieHa Mo MnoyTe, ¢ UCNOIb30BaHUEM CETU
NHTepHeT, a TakXXe NpUHATA NpU TIMYHOM NpUemMe 3adaBuUTeNA.

5.3.3. lMpwuem xanob B NUCbMeHHOW (opMe OCYLLECTBNAETCA YNpaBleHUem
(B MecTe, rge 3asBuTeNlb Mofasan 3anpoc Ha MoayyYeHWe MYHULUNANLHOW YCNyru,
HapyLleHne nopsgkKa KOTOpoi 06Xanyetcs, U rae 3adBUTeNIeM MOJSyYeH pesynbrart
YyKa3aHHOW rocyfiapCTBeHHOW yCnyru).



Bpemsa npuema >anob [JO/MKHO cOBMafaTb CO BPeEMEHEM MpefOCTaB/EHMUS
roCyAapCTBEHHbIX YC/YT.

B cnyuyae nogaum xanobbl Mpu NUYHOM Mpueme 3asBUTENb MNpefcTaBnseT
[JOKYMEHT, YO0CTOBEPAIOLMIA ero MYHOCTb B COOTBETCTBMU C 3aKOHOAATE/IbCTBOM
Poccuiickon ®egepayumn.

5.3.4. B cny4yae ecnu >xanoba nofaetca 4yepes npeactaBUTens 3afaBuUTens,
Takxe npefcTaBnseTcs JOKYMEHT, MOATBEPXKAAO LN MosHOMOYNA
Ha OcCylecTBNeHWe [AEeWCTBUIA OT WUMeHU 3asaBuTens. B KauyecTBe [OKYMEHTa,
MOATBEPXKAAlOLWEro MOSIHOMOYMA HAa OCYLLeCTBNeHWe [LeACTBUA OT  UMEHMU
3aABUTENA, MOXET ObITb NpPeAcTaBieHa:

1) opopmneHHass B COOTBETCTBMM C 3aKOHOAATe/NIbCTBOM  POCCUINCKOM
depepaunn [OBEPEHHOCTL (ANA PU3NYECKUX NNL);

2) 0(hOpMJIEHHass B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoin
defepaunn  LOBEPEeHHOCTb, 3aBepeHHas rMevyaTbio 3asBUTENss W NOAMUCaHHas
pyKoBoAUTENEeM 3afaBUTENS WM YNOJHOMOYEHHbIM 3TUM PYKOBOAUTENEM JIALLOM
(ana ropuandecknx nuu);

3) KONns  peweHnss O HasHayeHun wunm 06 un3bpaHum nM60 npukKasa
0 HazHa4yeHUN (HU3NYECKOro Nmua Ha JO/MKHOCTb, B COOTBETCTBUM C KOTOPbIM TakKoe
(hM3myeckoe nuMUO 06nagaeT NpaBOM  AeicTBOBaTb OT  WMEHM  3aABUTENs
6e3 JOBepeHHOCTH.

5.3.5. Mpu nogayve >anobbl B 3N1EKTPOHHOM BUAe AOKYMEHTbI, YKa3aHHble
B noAnyHKTe 5.3.4 nyHKTa 5.3 pasgena 5 AAMMUHUCTPATUBHOIO pernamMeHTa, Moryt
OblTb MpefAcTaBfeHbl B (JOPMe  3NEKTPOHHbLIX AOKYMEHTOB, MNOAMMCAHHbIX
3NeKTPOHHOM MOAMUCLID, BWA KOTOPOWA MNpeaycMOTPEH  3aKOHOAATe/IbCTBOM
Poccuitckonn  depepauymn, npu 3TOM [LOKYMEHT, YAOCTOBEPAKOLWMIA SINYHOCTb
3aABUTENA, He TpebyeTcs.

5.3.6. B anekTpoHHOM BuWfAe >Xanoba MOXeT OblTb NnojaHa 3asBUTENIEM
nocpeAcTBOM:

1) opumanbHOro canMta opraHa, nMPefOCTaBASAOLWEro  MYHUUUNANbHYHO
ycnyry, B cetu VIHTepHeT;

2) (hegepanbHOW rocyaapCTBeHHOW WH(OPMaUMOHHOW CUCTEMbl «EAWHbIN
nopTan rocyfapCTBeHHbIX U MyHUUMUNANbHbLIX YCNYT ((DYHKUMNIA)»;

3) noptana egepanbHOM rocygapCTBEHHOW WH(POPMALUOHHON CUCTEMBI,
obecneymBaroLlein npouecc aocyaedbHoro (BHecyaebHOro) ob6)anoBaHUA peLLeHWi
N fecTBuin (6e34eCTBUSA), COBEPLLUEHHbIX NPWU NPeLOCTaB/IEHNN TOCYAAPCTBEHHbIX
M MYHUUMNANbHbLIX YCAYyr opraHamu, npeaocTaBNAWMMNA  FOCyLapCTBEHHbIE
M MyHUUMNANbHbIEe YCAYrK, WX AOMKHOCTHBIMW NNLAMW, TOCYAapCTBEHHbLIMU
N MYHUUMNANbHLIMKU ChyXalwumu (fanee - cuctema gocyaebHoro o6ykanoBaHus)
C ucnosb3oBaHuem cetn VIHTepHeT.

5.3.7. 3asBuTenb B XKanobe B 0643aTe/IbHOM MOPsALKE YKa3blBaeT:

1) HaMMeHOBaHMe YnNpaBneHusa, LO/MKHOCTb Nunua YNpaBieHWus, pelleHune
n fenctemsa (6e30eCTBUE) KOTOPOro 06XXanyrTes;

2) hamunuio, nms, 0T4eCTBO (MOCMefHee - MPU HaIu4nKn), CBELEHNS O MecTe
XUTENbCTBa 3adBUTENA - (U3MYeckoro nuua, M60 HauMeHOBaHWe, CBeAeHMUS
0 MeCTOHaxO0X[eHWUW 3afaBUTEeNA - IOPUANYECKOro Nnua, a Takxke Homep (Homepa)
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KOHTaKTHOro TenedoHa, agpec (agpeca) 3M1eKTPOHHOW noYTbl (NpU  HanU4mUn)
M MOYTOBLIM aApec, Mo KOTOPbIM AO/MKEH OblTb HanpaB/ieH OTBET;

3) cBeleHMA 06 obXanyemblx peweHusx W geictBusax  (6e3gencteunm)
YnpasfieHUs, OTBETCTBEHHOro COTPYAHMKA YnNpaBfieHWsa, MpefoOCTaBMAIOLEro
roCyfapCTBEHHYIO YCNYTY;

4) [OBOAbI, HAa OCHOBAHMW KOTOPbIX 3aABUTE/lb He COrflaCeH C peLueHunem
n penctenem  (6esgencTevem) YnNpaBneHWs, OTBETCTBEHHOro COTPYAHMKA
YnpasneHus. 3adBuTesieM MOryT ObiTb MpefcTaBneHbl JOKYMEHTbI (MpY Hann4mm),
noATBepXjaroLyme AOBOAbI 3a8BUTENSA, MO0 UX KOMUMK.

5.4. XXano6a, NOCTYyNuMBLLAA B YnNpaBfeHWe, NoAseXnT pacCMOTPEHUIO
AO/MKHOCTHBLIM NINLOM, HafeNeHHbIM MO/HOMOYMAMW MO PacCMOTPEHUIO >Kasnoo,
B TeueHue 15 (naTHaguatn) paboumx AHERN CO AHA ee perncrpaunmn, a B clnyvae
o6>kanoBaHmMs 0TKasa AO0/MKHOCTHOrO fiMua YnpasneHuUs B npueme LOKYMEHTOB Y
3aaBUTeNa NM60 B UCMpaBneHUU AONYLLEHHbIX OMeYyaToK M OWWOOK unn B cnyvae
06>kanoBaHMs HapyLleHUst YCTaHOB/IEHHOIO CPOKa TakKMxX UCMpaB/ieHU - B TeYeHue
5 (nATn) paboumnx AHen co AHA ee permcrpaymu.

5.5. OCHOBaHWin ANs NPUOCTaHOBNEHMUSA PACCMOTPEHUSA Xanobbl He MMEETCS.

5.6. Mo pesynbTaram pacCMOTPeHUs Xanobbl YnpasneHWe NpUHUMAET OLHO
N3 Cnefyrowmnx peweHuni:

1) yooBneTBOpSAeT Xanoby, B TOM u4ucie B (PopMe OTMEHbl MNPUHATOrO
pelleHns, WCMpasBfieHNA  OOMYLWEHHbIX  AO/MKHOCTHbIM  NIMLOM  YNpaB/ieHUs
oneyaToK U OWKBOK B BblJaHHbLIX B pe3ynbTarte npeaocTaBfeHnsa rocyaapCTBEHHOM
YCNyrn OKYMeHTax, a TakXXe B UHbIX (hopmax;

2) 0TKasblBaeT B YA0BNETBOPEHNN XKanoobbl.

5.7. MNCbMEHHbIN OTBET Ha Xanoby 3afBUTENA He [AaeTcs MO OCHOBaHWUAM,
yKasaHHbIM B cTaTbe 11 ®depepanbHoro 3akoHa ot 2 masa 2006 roga Ne 59-d3
«O nopsagke paccMoTpeHUs obpalleHunid rpaxaaH Poccuiickoin degepayums.

5.8. B cnyyae ycTaHOBNEHWS B XOfe WAM MO pe3ysibTatam pPacCMOTPEHUS
Xanobbl NPU3HAKOB coCTaBa aAMWHUCTPATUBHOIO  MpaBOHapYLUEHUs WK
MpecTynieHnsa NUMerLnecs maTepuanbl HaNPaBaAKTCA B OpraHbl NPOKypaTypbl.

5.9. MopAfOK WMHPOPMUPOBAHMA 3aABUTENA O pe3ysibTarax pPacCMOTPEHUS
Xanoo6el.

5.9.1. OTBeT N0 pe3y/nbTatam pPacCMOTPeHMs >Kanobbl Hanpa.nseTcs
3a9BUTENII0  He MNO3f4Hee [HA, CNeaylouwero 3a [AHEM TMPUHATUMA  peLleHus,
B MUCbMeHHOW ¢opme. B cnyuyae ecnu Xanoba 6blna HanpasneHa crocobom,
YKa3aHHbIM B NoAnyHKTe 3 noAnyHkta 5.3.6 nyHkTta 5.3 pasgena
5 AOMWHUCTPATUBHOIO perfiameHTa, OTBET 3aABUTENII0 HanpasBafeTcA NOCpPesCcTBOM
cucTeMbl 4ocyebHOro o6kanoBaHus.

5.9.2. B oTBeTe No pe3ynbTaTaM pacCMOTPEHUSA Xanobbl yKa3blBatOTCH:

1) HauMeHOBaHMe opraHa, MNpPefOCTaBMAIOWEro MYHULUNANbHYIO YCAyry,
paccMOTpPeBLLEro anoby, AO/MKHOCTb, (PamMununs, UMs, OTYeCTBO (MpU HaIMyumm)
LO/DKHOCTHOTO ivua Ynpas/ieHUs, NPUHABLUErO peLleHne no xanobe;

2) HoOMep, faTta, MeCTO TMPUHATUA  pelleHns, BKIKWYad  CBeAeHud
0 [AO/DKHOCTHOM /Nnue YnpaBneHwus, pelweHne wunum [einctene (6esgeincrsme)
KOTOporo obxanyercs;
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3) HaMMeHOBaHWe 3asaBUTENS;

4) OCHOBaHUA ANA NPUHATUSA PeLLEeHUS;

5) NnpuHATOE MO Xanobe peLleHue;

6) B cnyyae ecnn >kanoba npusHaHa OOOCHOBAHHOW - CPOKW YCTpaHeHus
BbISIB/IEHHbIX HapyLlleHWin, B TOM 4uc/lie CPOK MpefoCTaBNeHUA pe3ynbTarta
MYHULMNANbHON YCNYTW;

7) cBefleHMsa 0 nopsaake 06)KanoBaHUA NPUHATONO MO Xanobe pelleHns.

5.9.3. OTBeTNO pe3ynbTaTaMm pPacCMOTPEHUs  Xanobbl  NOANUCLIBAETCA
YNONHOMOYEHHbIM Ha PACCMOTPEHME Xafobbl O/MKHOCTHBIM NLOM Y NpaB/eHns.

5.9.4. He nos3gHee [AHA, cnefywouwero 3a [AHEM MNPUHATUA peLleHus,
yKa3aHHOro B NyHKTe 5.6 pasgena 5 AAMUHUCTPATUBHOIO pernaMeHTa, 3adaBUTENIO
B MWCbMEHHON (opMe W N0 >KenaHUK 3asaBUTENA B 3NEKTPOHHOW (opme
HanpaBnseTCa MOTUBMPOBAHHbLI OTBET O pe3y/ibTaTax PacCMOTPEHUS XKasiobbl.

5.9.5. B cnyyae  npusHaHuA  kanobbl  nognexawein  YAOBNETBOPEHUIO,
B OTBeTe 3asBUTENO [JaeTca MHMopMauus o [elCTBUAX, OCYLLeCTB/SeMbIX
YnpaBneHveMm, B LeNAX He3aMeL/IMTe/IbHOI0 YCTPAHEHUS BbISBMIEHHbIX HapyLUEHUA
MNP OKasaHUW MYHULUNANbHOW YCNYru, a TakXe TMPUHOCATCA W3BUHEHUS
3a [0CTaB/ieHHble Heyao6CcTBa M YyKasblBaeTCqd WHGMOpMauus o AanbHerWwmnx
[eNCTBUAX, KOTOpble HEOOXOAMMO COBEPLINTL 3aABUTEN0 B LeNAX MNoJyyYeHUs
MYHULMUNANbHON YCNYTW.

5.9.6. B cnyyae npusHaHus >xanobbl He noAnexallen YA0BNETBOPEHUIO,
B OTBeTe 3afABUTENO0 [aloTCA apryMeHTMpPOBaHHbIE pPa3bACHEHUS O MpuyMHax
MPUHATOrO pelleHns, a TakkKe MHMoOpMauus o nopsanke o06>anoBaHWUA MPUHATOrO
peLLeHns.

5.10. NMopagok 06xanoBaHMA peLLeHns no xanobe.

3aMHTepecoBaHHble fnua BMpaBe o06XanoBaTb pelweHUs no >xanobe,
MPUHATbIE YMO/MHOMOYEHHbIM Ha pacCMOTpPeHMe >kanobbl OpraHoM WAM ero
JO/DKHOCTHBIM  INLOM, B fAocyfebHOM nopsagke WAM B CyAe B COOTBETCTBUM
C 3aKOHOfaTeNbCTBOM Poccuiickoin depepaymu.

B pocynebHOM nopagke pelleHne no anobe, MNPUHATOE 3amMecTUTEeNeM
Haya/lbHUKa YrpaB/ieHUs, MOXeT 6bITb 06)XanoBaHO MyTeM HanpasieHUs XKanobbl
Haya/lbHUKY YnpaBneHus, a pelleHne, MNPUHATOE HayaibHUKOM YnpaBfeHusa -
B BbIWECTOAWMIA opraH WCMONHWUTENbHOW BfacTM o06nactu B MOPSIAKE,
YyCTaHOB/IEHHOM ALMWHUCTPATUBHLIM pernaMeHToMm, A1s 06XKasoBaHUSA peLleHni
n (unn) pgencteuin (6e3gencTemns) YnpasneHus n (Mnn) ero SOMKHOCTHbIX UL, NpW
NCNONMHEHNN UMW MYHULUNANLHOW YCNYTW.

5.11. 3asBUTeNb MMeeT MpaBO Ha MOJyyYeHWe MHpopMauunm N LOKYMEHTOB,
Heo6XoAUMbIX A1 060CHOBAHMA U PACCMOTPEHUA XKasoobl.

5.12. VIHopmaynio 0 nopsgke nojayn U paccMOTPEHUS >Kaobbl MOXXHO
noflyy4nTb Cnegyrowmmm cnocobamu:

1) B ceTn VIHTepHeT Ha ouumanbHOM canTe YnpasneHusa http://usznivna.ru,
yepes eAuHbIN nopTan rocyfapCTBEHHbIX U MYHULUNANbHbLIX YCNYT;

2) no TeneoHny: 8(47243) 5-16-37, 27-53-38;

3) Ha IMYHOM MpUEMe 3aABUTENA.


http://usznivna.ru

n

2. OTpeny no cBsA3siM C o6wecTBeHHOCTbO U CMW, WHGpopMayMOHHbIX
TEXHO/I0M N annaparta rnasbl agMUHUCTpaLmn VIBHAHCKOTO parioHa
(Heyctpoea H.A.) obecneuynTb pa3MelleHMe MNOCTAHOB/IEHMA Ha OhuLUMaTbHOM
canTe agMUHMCTpaunmn VIBHAHCKOro painoHa.

3. KOHTponb 3a WCNOSIHEHWMEM [aHHOrO MOCTaHOBNEHUA BO3/N0XUTHL Ha
3aMecTuTens rnasbl agMUHUCTpauMyM VIBHAHCKOro paioHa Mo  coumanbHo-
KynbTypHOMY pa3Butuio KpemeHesa B.M.

["naBa agMunHUCTpaLun
MBHAHCKOro panoHa A.H.KanalwHnkoB


Турулина
Штамп


